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Warehouse Manager CPC

Training Course -

Booking Terms & Conditions

P 1. Bookings and Payments

» Places on the course are allocated on a first-come,
first-served basis

* A booking is not considered confirmed until full
payment has been received

* Payment must be received in full no later than 30
days before the course start date

* Where bookings are made less than 30 days
before the course, payment is required
immediately upon booking

» Course fees include training delivery, standard
course materials, and any refreshments or lunches
where applicable (unless otherwise stated)

» Failure to complete payment by the due date
may result in the booking being cancelled and the
place released to other participants

P 2. Cancellations and Substitutions

» Course fees are non-refundable once payment
has been received

« |f the registered participant is unable to attend, a
substitute learner from the same organisation may
attend at no additional cost. Written notification
of the substitution must be provided at least 20
working days prior to the course start date

If no substitute is nominated and the original
participant cannot attend, the booking may be
transferred once to a future course cohort of
the same programme (subject to availability and
within 12 months of the original course date)

In the unlikely event that the course is cancelled
or postponed by the organisers, participants will
be offered a full refund or the option to transfer
to an alternative date. The organisers will not be
liable for any other costs incurred (e.g,, travel,
accommodation)

p 3. Course Materials and Intellectual
Property

» All training materials, whether in print, digital, or
any other format, are provided for the personal
use of the participant only

» Materials are protected by copyright and
intellectual property rights. They may not be
reproduced, shared, distributed, or used for any
commercial purpose without prior written consent
from the organisers

» Access to digital materials (e.g. e-learning
modules, or documents) is granted solely to the
registered participant

 Participants agree not to copy, publish, or adapt
course materials in any form without permission

P 4. General

* The organisers, UKWA, reserve the right to make
changes to course content, trainers, or schedules,
if necessary, while ensuring that the learning
objectives are maintained

 Participants are responsible for ensuring they
meet any stated course prerequisites before
attending

* By confirming a booking, the participant (or their
employing organisation) agrees to abide by these
Terms and Conditions

p 5. Pre-Course Requirements

* The Warehouse Manager CPC course require
participants to complete pre-classroom study
modules (e-learning and reading) before
attending the in-person classroom sessions

* By confirming a booking, the participant (or their
employing/booking organisation) agrees that the
learner will complete all required pre-classroom
study modules in full and by the specified
deadlines

» Failure to complete the required pre-study
modules will mean the participant is not
permitted to attend the classroom sessions, and
their place will be forfeited without refund

* In such cases, transfers to a future cohort will be
at the discretion of the organisers and may be
subject to an additional fee
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