
UK Warehousing Association (UKWA)

UKWA is the leading trade organisation for the warehousing sector, with around one thousand members 
made up of warehousing and logistics providers as well as manufacturers, retailers and wholesalers plus 
around two hundred associate members who are products and services suppliers to the logistics industry. 

Modern Slavery

Modern slavery1, and other forms of labour exploitation, have no place in the warehousing sector, or in the 
associated supply chain. Modern slavery refers to a variety of situations, involving exploitation, that a person 
cannot refuse or leave because of threats, violence, coercion, deception and/or the abuse of power. 
There is a spectrum of modern slavery offences up to and including the most extreme forms such as labour 
trafficking and forced labour.

Forced Labour

Within a business context, modern slavery is most likely to present itself as forced labour which is defined by 
the International Labour Organisation2 (ILO) as:

‘work or service exacted under the menace of any penalty 
where a person has not offered (themselves) voluntarily’.

In the UK, warehousing is considered to be one of the highest risk sectors for forced labour and other serious 
forms of labour exploitation. Factors which contribute to the level of risk include:

    complex supply chains

    intense seasonal peaks

    a high proportion of agency and temporary workers

    labour shortages

    lone working

    limited worker grievance mechanisms

Our Commitment

As a trade association, UKWA is committed to supporting our members to tackle modern slavery whilst 
delivering our mission: to drive up standards, build community and support our members in operating safely, 
ethically and profitably. 

We believe that the most effective way to tackle modern slavery is through collaboration within our sector, 
with organisations in the supply chain and with trusted partners who can provide expertise and resources to 
support our efforts.

We are pleased to evidence this collaborative approach by working with UK-based, international 
not-for-profit Stronger Together3 to produce this policy document and the associated template policy which 
is now available for all our members.

Our Governance

Our Chief Executive Officer leads our work on modern slavery across the Executive Team and reports to the 
Chairman at Board level., 

Our Strategy

As a trade association, we will incorporate efforts to tackle modern slavery across our four main areas of 
activity as follows: 

    representing members’ views to government departments and other policy influencers 

    promoting the warehousing and wider logistics industry 

    protecting the interests of members by offering effective Conditions of Contract 

    raising industry standards through training and best practice

Furthermore, as an organisation, we are developing our systems, policies, and processes to ensure that we 
have an effective framework by which our workforce, and direct supply chain partners are clear about our 
expectations and are supported to raise their awareness and understanding of this challenging subject.

At the core of our policies and processes is our commitment to the ‘Employer Pays Principle’4 which states 
that ‘no worker should pay for a job – the costs of recruitment should be borne not by the worker but by the 
employer’ and this will be reflected in our policies and practices.

We will look for opportunities to share our learning and to learn from others. To support our learning, and 
gain access to updated information and resources, including those specifically developed for the 
warehousing sector, we have registered on the Stronger Together website5.

Our Communication

We will voluntarily publish our Modern Slavery Statement on our website to provide a detailed update of our 
approach.  We will also voluntarily upload our annual statements on the UK Government’s Modern Slavery 
Registry6.

Our Approach to Response and Remediation

We will cooperate with the relevant authorities to support any further investigations should an incident of 
modern slavery be identified in our organisation or our direct supply chain.  In accordance with the guidance 
provided by the United Nations Guiding Principles for Business and Human Rights , we will consider if we 
have caused or contributed to the exploitation occurring and if it is found that we have, then we will seek to 
engage with the victim(s), via independent facilitation as appropriate, to explore what remediation is sought 
and how this is best achieved.

Summary

The UKWA is resolved to take effective measures to tackle the risk of modern slavery in our organisation and 
to support our members in their efforts across the warehousing sector and associated supply chain.  We are 
committed to continuously develop our approach to meet new and emerging challenges associated with this 
serious and most inhumane crime.
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1 For a full de�nition, see https://www.gov.uk/government/publications/transparency
  -in-supply-chains-a-practical-guide/transparency-in-supply-chains-a-practical-guide#introduction
2 https://www.ilo.org/topics/forced-labour-modern-slavery-and-tra�cking-persons/what-forced-labour
3 https://www.stronger2gether.org
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4 https://www.ihrb.org/projects/employer-pays-principle
5 https://www.stronger2gether.org
6 https://modern-slavery-statement-registry.service.gov.uk
7 https://www.ohchr.org/sites/default/�les/documents/publications/guidingprinciplesbusinesshr_en.pdf
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