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The new Government is powering ahead with a 
radical agenda that includes a major overhaul of our 
cumbersome and outdated planning system. The new 
Planning Reform Bill, announced in the King’s Speech 
in July, aims to accelerate the development of critical 
infrastructure as well as the construction of 1.5 million 
homes by streamlining the planning system and 
ensuring a faster, more efficient approval process for 
major projects. 

We heartily endorse the Prime Minister’s ambition to 
be ‘hitting the ground running by bringing forward the 
laws we will need to rebuild our country’, and are keen to 
ensure this benefits the warehousing sector.

Warehouses are critical infrastructure. They are essential 
hubs within supply chains for food, clothing and just 
about every product that gets delivered to homes, 
businesses and public services every day.  Every new 
residential building is a new delivery point too, so the 
proposal for 1.5 million new homes clearly requires 
a commensurate increase in strategically located 
warehousing space.  Take-up of new logistics properties 
may have slowed since the unprecedented growth of 
2021, but recent reports suggest an increase since 2023.

Many 3PLs are concerned by too much unoccupied 
space in their sites across the UK, but the bigger picture, 
shown in our 2024 Report into the size and make-up of 
the UK warehousing sector, is that over the last decade 
warehousing has experienced sustained growth that 

has generated jobs and made a significant contribution 
to the national economy.  It is vital, therefore, that the 
government’s zeal for rebuilding our country recognises 
the potential of our sector to boost growth and 
productivity, and prioritises us accordingly.
There is certainly cause for optimism. The Ministry 
of Housing, Communities and Local Government has 
already opened a consultation seeking views on revising 
the National Planning Policy Framework.   Unlike previous 
planning consultations, this one specifically mentions 
freight and logistics – ‘given their importance to our 
economic future’. 

UKWA will be seizing this window of opportunity to 
ensure the views of the industry are heard and will be 
keeping up the pressure on our policy makers!

Planning reform opens a window of 
opportunity for warehousing Comment from 

Clare Bottle, CEO
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On her latest Year of Warehousing visit, UKWA 
CEO Clare Bottle discovered a warehouse that 
is at the heart of improving lives, protecting the 
planet and delivering value to businesses.

Company Shop Group has built up the 
infrastructure, logistics and expertise to handle 
and recycle obsolete, surplus or faulty products in 
partnership with 800 suppliers, including blue-chip 
names like Amazon, Coca-Cola, Ocado and Mars.

Surplus goods can include perfect products 
in damaged cartons, unbranded packs or 
manufacturing errors where the wrong packaging 
has been used.  Product trials and seasonal lines 
are also featured, along with missed, delayed, or 
returned deliveries. 

The company’s multi-temperature 125,000 sq 
ft warehouse just outside Barnsley has BRCGS 
accreditation and takes in up to 700 pallets a day 
of surplus goods from all over the UK – everything 
from avocados to Oxo cubes.  Sorting, washing and 
relabelling are routinely required.

The organisation operates 14 ‘Company Shop’ 
stores nationwide, serviced by daily deliveries.  As a 
member-only controlled sales outlet, these surplus 
supermarkets allow selected shoppers who accept 
the premise of imperfection, to get a good deal on 
everything from food to toiletries, and even clothes 
and homewares.

In 2021, Biffa acquired the business.  This might 
seem counterintuitive, but there is more than 
one way to manage waste and Biffa recognised 
the success of Company Shop Group’s model.  
Corporate partners love it because their warehouse 
space is freed-up from slow-moving obsolete stock; 
the goods are pushed up the waste management 
hierarchy, being used for human consumption 
instead of going to a recycling plant; yet these 
sub-par goods never make it onto the open market, 
where they might risk damaging the brand. 

Clare comments, “Company Shop Group is taking a 
robust approach to sustainability, that is proven to 
work, with an efficient warehouse operation at its 
heart. What’s not to love!”

#WheresClare winner

Congratulations to the latest winner of our 
#WheresClare winner, Andy Proctor. Andy wins a 
bottle of Year of Warehousing bubbly, courtesy  
of ACR.

Don’t forget to keep those pics and posts  
coming in superspotters! #WheresClare 

Keep your posts coming 
you could be our next  
#wheresclare winner!

Where’s Clare: Food for thought 
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If you haven’t yet booked for our UKWA Year of 
Warehousing Golf Challenge, there’s still time!

The event will be held on Thursday 19 September at the 
Belton Woods Hotel, Spa & Golf Resort in Grantham, 
and is open to golfers of all abilities. You can enter as 
an individual or in teams of four to enjoy an 18-hole 
Stableford competition, and there will be prizes for 
the best team and individual scores, longest drive and 
nearest the pin. 

The day will start with breakfast rolls, pastries and 
refreshments on arrival, finishing with an excellent dinner 
and unique entertainment from Steve Freer and Val 
Wawrosz, charismatic founders of Tempus Novo.
An Award winning charity, Tempus Novo is committed to 
supporting the rehabilitation of former offenders through 
sustainable employment, and has been described by 
former Minister for Employment, Guy Opperman MP, as 
having a ‘world leading’ approach to rehabilitation. 

We can guarantee a great day for golfers – and even 
if you don’t play golf, please join us for the dinner and 
learn more about ‘The Rehabilitation Revolution’ from 
Steve and Val. Former prison officers, now recognised 
as influential leaders in prison reform, the pair will share 
their fascinating story of changing people’s lives in their 
own uniquely engaging, laugh-out loud style.

Non-golfers can also join a Women in Logistics 
‘Netwalking’ expedition, led by our CEO Clare Bottle.

Golfers
Team of 4: £700 + VAT 
Individual entry: £175 + VAT

Non Golfers:
Dinner only tickets: £100 + VAT
• Welcome drinks
• 3-course dinner
• After dinner entertainment

Clare concludes, “This is the first Golf Challenge hosted 
by UKWA in a while, so we’re determined to make it a 
truly memorable event – the venue is superb, and this will 
be a great opportunity to relax in beautiful surroundings, 
enjoy some friendly competition and help build our 
community!”

Year of Warehousing Golf Challenge
Thursday 19 September 2024

BOOK NOW

https://www.ukwa.org.uk/yearofwarehousing-2024-golf-challenge-tickets
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UKWA’s popular Warehouse Manager CPC (Certificate of 
Professional Competence) course is full for September, 
but we are now taking bookings for October, which will 
be the last opportunity to enrol this year.

This is a 10-day training course and will be held at Europa 
Worldwide in Corby, Northamptonshire, commencing on 
28 October. Applications must be received 2 weeks prior 
to the start of the course, so please book early if you 
want to secure a place!

The Warehouse Manager CPC is a Level 3 qualification 
and is independently accredited by CILT (UK). It is the 
only course of its kind available to existing and aspiring 
Warehouse Managers. It is equivalent in status to the 
well-established Transport Manager CPC, although it 
is not a legal requirement nor mandatory to work in a 
warehouse.

The course has been written for UKWA by leading 
experts in the sector and is specifically designed to 
ensure leaners develop the necessary knowledge, skills 
and behaviours to manage a modern warehouse. 

It includes classroom based tuition, a warehouse tour and 
the opportunity to share best practice and network with 
others in the industry.

Key topics include lean warehouse processes, safety and 
security, resource planning, IT systems, MHE & automation, 
storage mediums, performance measures, environmental 
issues, financial awareness and more.

If your organisation is a member of UKWA, you will benefit 
from preferential rates, saving money on training costs.

Warehouse Manager CPC 
Book Now for October Course! 

BOOK YOUR PLACE

https://www.ukwa.org.uk/warehouse-manager-cpc-booking-form-october-2024


  

NEWSRACK
A U G U S T  2 0 2 4

Planning 
consultation: 
A window of 
opportunity

Where’s 
Clare: 
Food for 
Thought

Year of 
Warehousing  
Golf 
Challenge 

Warehouse 
Manager 
CPC – Book 
for October

UKWA 
House of 
Lords 
Luncheon

Welcome 
New 
Members

Looking 
Ahead 

This year our UKWA House of Lords Luncheon & 
Networking Event will take place on Tuesday 15 
October, and is sponsored by Savills.

A popular milestone in the UKWA calendar, this 
prestigious event is hosted by our Honorary President 
Baroness McIntosh of Pickering and provides an 
opportunity for members to meet with MPs, Peers and 
key policy makers over an excellent lunch, with superb 
views across the River Thames.

As our time in the House is strictly limited, this year 
for the first time we will be introducing a follow on 
networking event at The Conrad St James, just a short 
walk away from Parliament, to allow everyone to 
continue conversations and extend our time together.

Ticket price - £175 + VAT (restrictions apply)

Please book early to avoid disappointment!

About Savills
We are delighted that Savills have 
generously agreed to sponsor this 
important event.

Savills Industrial & Logistics team assists 
and advises some of the largest and 

most active players in the industrial and logistics sector, 
including funds/investors, developers, and occupiers. 

Savills provides an integrated service, with specialists 
offering expertise in a range of associated service lines. 
These cover all elements of the warehousing sector, 
including leasing, corporate real estate, funding, building 
consultancy, project management, lease consultancy, 
investment, valuation, planning and development, all 
supported by a dedicated research function.

House of Lords Luncheon
Tuesday 15 October 2024

BOOK NOW

https://www.ukwa.org.uk/house-of-lords-luncheon-2024-booking-form
https://www.ukwa.org.uk/house-of-lords-luncheon-2024-booking-form


New Full Members/Logistics Users:
Fotolec Technologies	 https://www.fotolec.com

Helios Distribution Ltd	 http://www.heliosdistribution.co.uk

Pauline Edwards Transport	 http://www.petwarehousing.co.uk

Pegasus Warehousing & Fulfilment	 http://www.pegasus-oldham.co.uk

PHL Group	 https://thephlgroup.co.uk/contact

SMA Worldwide	 http://www.smaworldwide.com

TST Group	 https://tstgroup.uk

New Associate Members:
Absolutely Design	 http://www.absolutely.design

Auditel	 https://auditel.co.uk/

BiGDUG	 http://www.bigdug.co.uk

Plowman Craven	 http://www.plowmancraven.co.uk

Pozitive Energy Solutions	 http://www.pe.solutions

Welcome to new Members
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Looking ahead…

Tomorrow’s Warehouse, 2 October 2024
Tomorrow’s Warehouse Manchester is a one-day, free-to-attend conference tackling operational 

challenges in warehousing and logistics at a time of upheaval. It aims to ignite enthusiasm in 

today’s warehouse, allowing managers to embrace the positives of the great technological mega-

trends that are sweeping over logistics.

If you are feeling some pain in your operations, whether a lack of warehouse space, throughput 

bottlenecks, skill shortages, a need for solutions that will help meet sustainability goals, or other 

challenges that are typical in the modern warehouse, the Tomorrow’s Warehouse Manchester 

conference will help with all of this.

Join us for the latest insights and market trends from a range of expert speakers, and the 

opportunity to network with your peers. Find answers and takeaways that have real practical 

benefits, and visit partners on site who can help boost your processes and projects with an array 

of clever and useful solutions.

UKWA Warehouse Roadshows 2024
The final Roadshows of our Year of Warehousing will be:

• Republic of Ireland, 12 September
• Scotland, 26 September
• Yorkshire, 3 October

First up, Republic of Ireland, hosted by Combilift at their Global HQ in Annahagh Co. Monaghan 

on 12 September. 

Then at the end of September, we will be at The Donald Malcolm Heritage Centre in Paisley, 

Renfrewshire in Scotland, courtesy of hosts W.H. Malcolm. 

Finally, we will be hosted by our Roadshows sponsor A-SAFE at Ainsley House in Halifax, 

Yorkshire. These events are free to attend and promise a day of lively keynote presentations and 

panel discussions – and at A-SAFE, live demonstrations of their industry leading safety barriers!

Please join us for your regional roadshow to discuss ‘Unlocking the potential of tomorrow, today’.

BOOK FOR YORKSHIRE

BOOK FOR SCOTLAND

BOOK FOR IRELANDREGISTER
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https://www.eventbrite.co.uk/e/ukwa-roadshow-yorkshire-hosted-by-a-safe-tickets-781325554767
https://www.eventbrite.co.uk/e/ukwa-roadshow-scotland-hosted-by-wh-malcolm-tickets-781324902817?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/ukwa-roadshow-republic-of-ireland-hosted-by-combilift-tickets-781312435527
https://westernbusiness.eventscase.com/attendance/event/index/44254/EN?categoryCode=5725&step=login

