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Responding to the Chancellor’s Spring Statement 
last week, UKWA CEO Clare Bottle commented:

“While the contribution of warehousing and logistics 
to the UK economy and our vital role during the 
pandemic has been acknowledged by Government 
– most recently by Minister of Employment Mims 
Davies MP – fine words have once again failed to 
translate into firm action.

The 7.4% inflation forecasts announced today 
are alarming for low margin businesses like 
warehousing, as we see increases in rent, energy 
costs and especially labour. Ultimately, our members 
will have to pass these costs on to their customers, 
who will no doubt increase charges to consumers, 
driving up inflation further.

On Apprenticeships, the Chancellor recognised that 
the Apprenticeship Levy is “not doing enough”; 
and indeed, by the end of last year, the Transport 
and Logistics sector had contributed £700 million 
to the Apprenticeship Levy since its introduction 
in April 2017, yet the value we are getting remains 
limited, with less than a quarter of that expenditure 
recovered through logistics-based Apprenticeships.*
HGV driver apprenticeships have been revamped 
and we need to do the same for warehousing 
apprenticeships. UKWA is doing its part, having 
very recently appointed a new Head of Training, but 
Government must do more.

Homeowners are being helped with 0% VAT on 
energy saving, but what about small businesses? 
We believe warehouses can be especially effective 
in harnessing the benefits of Solar PV. Again, UKWA 
has commissioned independent research on this, 
but it’s time for Government to look beyond the 

domestic market and support small businesses in 
their efforts to increase sustainability.

Finally, on business rates, despite repeated 
representations from UKWA and others, yet again, 
warehousing has been ignored. The Chancellor’s 
announcement of business rates discount makes 
£1.7 billion available for business, but not a penny 
of that will help warehousing companies.

At a time when our members are facing crippling 
cost rises due to inflation, have absorbed the impact 
of Brexit and successive national lockdowns, it’s 
about time the Government started to listen to us.  
Government initiatives like net zero and levelling-up 
will only be delivered if they commit to providing 
meaningful, practical support to warehousing. Our 
industry is key to the nation’s economic recovery.”

Chancellor’s Spring Statement:  
‘Yet again, warehousing has been ignored’ says UKWA CEO
“At a time when our members are facing crippling cost rises due to inflation, have absorbed the impact 
of Brexit and successive national lockdowns, it’s about time the Government started to listen to us. ”
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Delegates at this year’s UKWA National Conference, 
heard from a series of high profile speakers 
offering advice, insights and inspiration on Building 
Tomorrow’s Workforce Today.

The conference, which opened with a poll revealing 
that 72% of delegates thought global political 
uncertainty was the biggest threat to business, 
was told to ‘be curious, explore and prepare 
for uncertainties’, by keynote speaker Eleanor 
Winton. She said it was more important than ever 
to learn faster and govern smarter as technology 
accelerates.

A key theme on the first day was how to attract 
more talent into the industry, with Bethany 
Windsor of Think Logistics and Novus underlining 

the importance of education as a route into the 
sector, while recent graduates confirmed that for 
young people ethical values were vital along with a 
culture that ‘matches who I am and what I want to 
be as a person.’

The clear message 
from both Ruth 
Edwards, Operations 
Director at Talent in 
Logistics and James 
Terry, Vice President of 
Sales at Indeed Flex, 
was that employers in 
the warehousing and 
logistics sector are in 
a highly competitive 
marketplace and can 
no longer view workers 
simply as commodities. Instead, they argued, 
“Workers are consumers too: choice and control 
will be key to future recruitment strategy.”

Co-founders of the charity Tempus Novo, Steve 
Freer and Val Wawrosz, impressed delegates with 
their work in rehabilitating ex-offenders by finding 
them work, which also opens up a new pool of 
talented people determined to demonstrate that 
they could be reliable, hard-working and loyal. 
Steve explained, “We’re now working with many 

logistics companies – we focus on making it easy 
for employers. Safeguarding is a high priority and 
job retention rates are 74%.”

On day two, expert 
panelists from Locus 
Robotics, Wise Robotics, 
BotsAndUs, Geek+ 
and Omron agreed 
that robots were NOT 
about to take over the 
warehouse anytime 
soon. They said that the 
fear of being replaced 
by robots is misguided, 
explaining, “Robots will take away mundane work 
and free people to do more interesting jobs. It is 
our responsibility to change that perception.”

Commenting on the event, UKWA CEO Clare 
Bottle concluded: “This extremely popular UKWA 
event was sold out this year. We were fortunate 
to have some fantastic, incredibly knowledgeable 
speakers and panelists, which made for a lively and 
engaging event. I think we all learned a lot and felt 
inspired to be more curious, bold in our vision and 
armed with practical solutions to address the key 
issues we face for the future.”

Conference delegates urged    

Be Curious, Be Imaginative, Be Bold’

UKWA Newsletter March 2022

Read more
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UKWA has appointed 
Jerry Oughton as its 
Head of Training. The 
new role reflects the 
commitment of the 
Association to placing 
skills training and 
personal development 
at the heart of a wider 
strategy to attract more 
young people into the 

industry, says UKWA CEO Clare Bottle.

“This year’s National Conference was focused 
on ‘Building Tomorrow’s Workforce Today’ 
to address the top concern cited by our 
members, namely the industry’s critical labour 
shortage and skills gap. We brought together 
expert speakers from across many influencers 
and stakeholders, including government, 
recruitment specialists, charities and sector 
bodies committed to developing talent in and 
for the industry. All spoke of the importance – 
and opportunities – for education and training 

in attracting employees in a highly competitive 
marketplace. Delegates even heard directly 
from recent graduates that structured training 
and a clear development path was key to their 
choice of employment,” she says. “Accordingly, 
UKWA will be placing increased emphasis on 
training to support our members in recruiting 
and retaining workers. Jerry’s appointment 
marks the beginning of our exciting new plans 
in this arena.”

Jerry’s philosophy is one of lifelong learning. 
He has led a varied career that has taken him 
all over the world, from working in hospitality 
to serving in the Army’s Royal Logistics Corps, 
as well as teaching at a college of Further 
Education, and providing training for young 
offenders. Jerry says he learned through 
his many experiences, gaining an MSc in IT 
and an MBA in later life. Accordingly, he is 
passionate about communicating the many 
different routes to employment alongside 
formal education and believes that embracing 
diversity will be central to meeting the 

industry’s recruitment challenges.

His role as Head of Training at UKWA will 
include working with established partners and 
new training providers, seeking to build new 
relationships, both to develop training and 
qualifications in line with members’ needs, 
as well as promoting opportunities in the 
industry and widening the recruitment net.

“Groups such as ex-offenders, those who 
are neurodiverse and disabled people are 
under-represented in the workplace, yet they 
are often excellent prospective candidates 
for employment,” he said. “In this country 
our record is poor, with just 3% of disabled 
workers and 22% of neurodiverse individuals 
in employment across the UK. I’m keen to 
address this within our sector, encouraging 
employers to provide the necessary training 
to workers from all backgrounds, and making 
sure those groups are aware of the fantastic 
opportunities in warehousing and logistics.”

UKWA appoints new Head of Training
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Find out how 
Jobcentre Plus 
can help fill your vacancies
At the UKWA Conference, following a 
presentation by Alex Farkas, Senior National 
Account Manager with the Department 
for Work and Pensions, many delegates 
expressed keen interest in wanting to know 
more about how to connect with their local 
Jobcentre and find out about the type of 
support on offer. 

Alex spoke after Mims Davies, Minister 
for Employment, detailed plans under the 
Government’s new Way to Work scheme to 
get 500,000 jobseekers into work by the 
end of June 2022. He talked about the menu 
of services available via Jobcentre Plus, 

including  the sector-based Work Academy 
Programmes (SWAPs) for young people 
and the ‘try before you buy’ Work Trials that 
are proving valuable both to employers and 
employees, as well as Way to Work. 

Way to Work is a new partnership between 
government and employers. This campaign 
will help employers fill roles with job-ready 
candidates and will support people back into 
work faster than ever before, filling vacancies 
more quickly. Latest figures show that the 
demand for workers is there, with a record 
1.3 million vacancies to fill, 59% higher than 
pre-pandemic levels. For those not already 

working with their local Jobcentre Plus (only 
11% of conference delegates said that they 
were), you can read more what is on offer and 
how to get involved on Jobhelp 
Alex’s message is that DWP stands ready to 
help the warehousing and logistics sector 
promote opportunities to young people, and 
will continue to work closely with UKWA to 
address industry labour shortages. 
“We’re keen to make sure we reach as many 
recruiting employers as possible and help 
make the right connection,” Alex said.  
“To find out more and to connect you to your 
local Jobcentre, please contact me via email –  
Alex.Farkas@DWP.GOV.UK”
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Alex Farkas, Senior National Account 
Manager with DWP
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Industrial & Logistics Viewpoint 2022
Colliers’ Industrial & Logistics Viewpoint 
2022 report provides a detailed overview of 
national and regional property activity. 

The sector has delivered a record breaking 
performance, driven by occupiers expanding 
operations and eye-watering rental increases 
- 2021 saw an average rental increase of 
8.7% for the whole industrial market, which 
represents the highest growth in over 30 
years. This, says Colliers, was prompted 
by a record low supply of 18.1 million sq ft, 
triggered by a new record take-up of 50.7 
million sq ft and a record annual share of 
online sales of 29.1% in 2021.

Highlights include:

•  Average land value growth in the UK 
skyrocketed, reporting a record 71.5% annual 
increase in January 2022

•  The average prime rent for large distribution 
warehouses (100,000 sq ft +) in the UK rose 
by 15.6% to £9.24 per sq ft

•  Prime rent for smaller and multi-let units 
in the UK reached £12.36 per sq ft, up 
15.5% year on year. Prime rents for London 
industrial assets recorded a 25.4% average 
annual increase.

•  Looking forward, prime warehouses are 
predicted to rise by 12.5% in 2022 and  
8.5% in 2023.

The report considers challenges for warehouse 
occupiers and investors, including the Green 
Revolution. Occupiers, it says, are going to find 
it harder to locate the right warehouse space 
in a depleting supply environment, while also 
facing increasing costs associated with the 
adoption of sustainable technologies such as 
electric vehicles.

As highlighted at UKWA National Conference, 
Colliers further notes the fierce competition 
for employees, with the pandemic highlighting 
the need for a better work/life balance. This in 
turn is pressuring employers to create a more 
positive work environment for well-being and 

the need to work with landlords to improve 
onsite green spaces and facilities.

In terms of occupier demand, Colliers reports 
that the boom in demand for warehouse space, 
a direct consequence of increased e-commerce 
penetration, looks set to continue. In 2021 the 
sector saw increased occupier demand for 
large/mega hubs (400,000sq ft) and also 
strong take-up of units between 100,000 and 
299,999 sq ft, up 23.3% year on year and 55% 
ahead of the five year average.

Collectively, e-commerce businesses’ take up 
accounted for a share of 42.8%, followed by 
3PLs at 26.2%, while general retailing take up 
was down 11%. 

These figures, say Colliers, clearly highlight 
the seismic shift that the sector is 
experiencing.

Download the full report

mailto:enquiries@ukwa.org.uk
http://www.ukwa.org.uk
https://www.ukwa.org.uk/wp-content/uploads/2022/03/Colliers-Industrial-Viewpoint-2022.pdf


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.ukBACK FORWARD

UKWA Newsletter March 2022

Upcoming Employment Bill: 
Your FREE guide 
With the long-awaited Employment Bill set to be 
introduced by government in 2022, it is vital that 
members understand employees’ rights, prepare 
for the changes ahead and recognise what this 
could mean for their business. 

Expect new rights around flexible working, a 
government review of gender pay gap reporting 
and developments in data protection.

Understanding Employment Law has always been 
complex, but it is now more important than ever 
to be clear on the employment relationships you 
have with the people in your business. Failing to 
get this right could lead to a costly tribunal of up 
to several thousand pounds, says HR expert and 
UKWA Affinity Partner Citation. 

To help you and support the transition Citation 
has put together an exclusive FREE guide on 
employment status to help you understand your 
employees’ rights and entitlements.

Your free guide includes:
•  The different definitions of employee, worker and

self-employed
•  An overview of the different legal rights for each

category
•  Your HR responsibilities as an employer

Citation is also running a free 60-minute webinar 
to provide insights into employment updates 
already in effect that might have flown under 
the radar following the pandemic, together with 
advice on upcoming changes that you need to be 
aware of and prepare for.

Topics will include:
•  The Good Work Plan – key changes to

Employment Law
•  The new Employment Bill 2022  - holiday pay,

flexible working, the Equality Act and Right to
Work checks

•  COVID-19 case law – the lessons to be learned
from tribunals’ approach

Your UKWA member benefit
For members who would like to chat about how 
Citation can help with HR and Health & Safety, 
simply call 0345 844 1111, or fill in the call-
back form on www.citation.co.uk, quoting ‘UK 
Warehousing Association’ to access your member 
benefit and preferential rates.

Download guide

Register for webinar
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Enterprise Ireland: 
Guide to Warehousing in the UK
In collaboration with UKWA, Enterprise Ireland 
has produced a Guide to Warehousing in 
the UK for Irish companies looking to source 
warehousing solutions in the UK. The new 
guide was launched by webinar on 29th March, 
with expert speakers including Paul Johnson, 
Managing Director of Model Logic Ltd,  
Clare Bottle, CEO of UKWA and Neil Bowker, 
Director of Bowker Group and Chair of UKWA.

From Brexit-related supply chain constraints 
through to the onset of the COVID-19 pandemic, 

Irish companies are facing increasing challenges 
to their supply chains across the Irish Sea. 
Warehousing space is at an all-time low in the UK 
and companies have reported challenges finding 
space and increasing costs for holding stock in 
the UK.

Enterprise Ireland’s new Guide to Warehousing 
in the UK, provides a comprehensive overview 
of the key considerations for Irish companies, 
from location and different types of shared user 
warehousing to distribution and value added 

services, together with a menu of costs.
Options will include contracting with a warehouse 
operator to provide storage and handling services 
or renting space and managing the operations in-
house; for larger companies, buying a warehouse 
to run their UK operations.

DOWNLOAD GUIDE
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UKWA Awards for 
Excellence in the Industry 
2022 – ENTER NOW!
The UKWA Awards for Industry Excellence recognise 
extraordinary achievement of individuals and 
companies operating in the warehousing industry. 
Winning one of these highly respected Awards 
raises awareness of your brand and enhances your 
reputation in the sector.

Winners will be announced on Tuesday 28th June 
2022 at the Association’s flagship event, the Annual 
UKWA Lunch & Awards, at The Royal Lancaster 
London. Veteran broadcaster and journalist John 
Humphrys will be the guest of honour and will 
present the Awards. 

The deadline has been extended to 
11th April 2022 – don’t miss your last 
chance to submit your entry!

Property Week’s Industrial & 
Logistics Conference,  
4-5th May 2022
The Industrial & Logistics Conference & Showcase, 
organised by Property Week, returns on 4-5 May 
2022 at the Hilton London Syon Park as an in-person 
event for the first time in 2 years.

The leading forum for agents, developers, investors, 
occupiers, and innovators – this event continues to 
shine a spotlight on the fastest growing sector in 
commercial property.

Chaired by Mark Easton, Home Editor for BBC, 
the event will include a high powered line up of 
speakers, including UKWA CEO Clare Bottle, who 
will consider the impact of changing trends in the 
logistics workforce.

Join in person or online to hear what industry 
experts think is in store for the near future.

Internet Retailing Expo & 
e-Delivery Expo 2022, 
11-12th May
eCommerce fulfilment has never been more 
important. Customers now expect quick deliveries 
and easy returns and the rapid rise in online 
shopping as well as the variety of channels has led 
to an increase in the complexity of retailers’ and 
brands’ operations.

Now is the time for retailers to re-examine the 
supply chain from warehouse to customer (and 
back) to ensure they are providing exceptional 
customer service with a cohesive, future-proofed 
operation.

Visit eDX 2022 to hear from fast-growing brands 
and retailers who have already tackled this head-on, 
meet suppliers with new and innovative solutions, 
and network with current and potential partners.
UKWA CEO Clare Bottle will Chair the Fulfilment 
Channel on Day Two of the show conference.

Looking Ahead…

ENTER AN AWARD REGISTER REGISTER
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UKWA is supporting several research projects, including a round-table discussion on robotics on 27th April,  
with experts from Bath University, Interact Analysis and Wise Robotics. Look out for our report!
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Working with logistics providers, I often observe 
businesses that depend on legacy systems to 
manage their contract packing operations. 
This is not surprising. Digitalisation can be a 
significant transformation, and businesses may 
delay the inevitable until legacy systems are 
bursting at the seams, and the need to scale 
can no longer be ignored. What is surprising, 
though, is how often businesses misunderstand 
what “digitalisation” actually means.

Logistics leaders sometimes misconstrue 
“digitalisation” as merely converting data into 
electronic form – the “electronic filing cabinet” 
paradigm. Many have legacy or home-grown 
systems in place, the role of which is to house and 
render accessible important data electronically, 
such as a spreadsheet-based production 
schedule. But typically, these systems are not 
much more than static repositories of information. 
To leverage that information in a meaningful 
way still requires significant human intervention, 
analysis, and skill. Meanwhile, operations remain 
prone to blind spots of inefficiency, such as 

manual data entry, and the systems do little to 
enable or optimise actual workflows.

True digitalisation cannot be detached from 
the work itself. In fact, digital transformation 
starts with defining best practices, and mapping 
the system to enable and align with workflows 
that adhere to those practices. Digitalisation 
eliminates the latency in reporting and decision 
making. In legacy environments, data is manually 
entered in systems after the fact, such as at 
the end of the shift or week. With a digitally-
enabled workflow, information is captured, and 
becomes leverageable, at the point of truth – in 
other words, when and where it happens. For 
example, with Nulogy, contract packers can track 
the consumption of materials on the line, ensure 
the staging area has the required components 
in sufficient quantities at the ready, track the 
performance of a line against pre-set goals, and 
identify problems faster – all before problems 
have the chance to impact customers.

True digitalisation also protects from human 
error. For example, time is saved when a forklift 
driver scans a pallet and is immediately alerted 
that he or she is picking the wrong item for the 
scheduled job. Instead of wasting time bringing 
incorrect materials to the line, digitalisation 
prevents an incorrect pick, improving productivity 
immediately. This instant feedback cannot 
be achieved in environments dependent on 
spreadsheets, manual data entry, or complex 
home-grown systems that only a few people 
know how to use.

Ultimately, the opportunities provided by true 
digitalisation are clear: accelerated decision 
making through the availability of high-leverage, 
accurate real-time data; the elimination of costly 
inefficiency; improved customer response times; 
and reduced risk.
nulogy.com.

The Value of True Shop Floor Digitalisation
By Josephine Coombe, Managing Director UK, Nulogy

Learn More
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