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Responding to the ‘Levelling Up’ strategy 
revealed by Michael Gove earlier this month, Clare 
Bottle, Chief Executive of the UK Warehousing 
Association (UKWA), has said that  it is ‘extremely 
disappointing after all the months of hype’ that 
warehousing is not so much as mentioned in the 
Government’s 12 Missions to Level up in the UK.

“Warehousing and Logistics contributes billions of 
pounds to the UK economy, accounts for around 
7 percent of the UK’s workforce and is creating 
increasingly diverse job opportunities, whilst also 
becoming more energy efficient,” she commented. 
“Last month the British Property Federation’s 
report ‘Levelling Up – The Logic of Logistics’ 
confirmed significant growth in the sector as well 
as unprecedented demand for warehousing space, 
which is predicted to continue. Further, it found 
that additional industrial development could unlock 
significant additional demand and wide socio-
economic benefits.

“This illustrates clearly that warehousing is 
already making an important contribution to the 
Government’s levelling-up agenda, with 70 percent 
of demand for warehousing property coming 
from the North and Midlands. Therefore, we urge 
Government to deploy their twelve new missions 
appropriately, to support our sector, recognising 
that warehousing’s success is a good news story 
not only for the economy, but for society and the 
environment.”

Clare emphasised that the Government will 
only achieve its bold claim that “by 2030, pay, 
employment and productivity will have risen 
in every area of the UK” if the right logistics 
infrastructure is in place to support the ongoing 
expansion of the digital economy.

Despite disappointment in the oversight of the 
warehousing sector in the levelling-up white paper, 
she said UKWA is hopeful that the paper’s pledge to 

commit to more R&D investment should help drive 
automation and digitalisation in warehousing.
“Enhanced public transport connectivity may even 
deliver better freight transport if congestion is 
alleviated, or roads and railways are improved,” 
she added. “And vitally, on skills and training, the 
promise of 200,000 more people successfully 
completing high-quality skills training annually, 
could be a much-needed stimulus to tackle the 
critical labour shortages that are currently crippling 
this important industry.

Clare concluded, 

“Warehousing growth is 
essential to the success of 
the Levelling Up strategy.”

Levelling Up strategy 
‘extremely disappointing’ says UKWA CEO
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On a warehouse visit to UKWA member 
ILG (International Logistics Group) in 
her constituency last week, Minister for 
Employment Mims Davies was enthusiastic in 
her praise of the warehousing and logistics 
sector for the vital work they undertook during 
the global pandemic and the great services 
they continue to provide, encouraging people 
to ‘join such a brilliant sector’.

The visit to ILG’s East Grinstead site, which 
coincided with the DWP’s (Department of 
Work & Pensions) announcement of the latest 
jobs figures, was initiated by UKWA CEO Clare 
Bottle, who has also secured the Minister as 
a speaker at the UKWA National Conference 
next month (8-9th March).

Ms Davies was keen to learn more about the 
industry, the opportunities available in the 
sector for young people, and its contribution 
to the UK economy. During her tour of the 
warehouse, she spoke particularly with 

employees who had joined as Apprentices 
or been through the Government’s Kickstart 
scheme.

“It’s been brilliant to hear all about 
warehousing and logistics, and what a 
great career it can be,” she said. “There are 
incredible roles across the sector – you’re 
helping the UK economy every single day, 
making sure the products people need arrive 
in their homes. To those thinking about joining 
this brilliant sector, I’d say talk to people in it, 
talk to UKWA and you’ll find it’s a great place 
to be!” 

Commenting on the Minister’s visit, Clare 
Bottle said, “It was fantastic to hear the 
genuine interest in warehousing from Mims 
Davies and her passion for helping young 
people into work. Mims was the Minister 
responsible for developing and rolling out 
the Kickstart scheme, which was strongly 
supported by UKWA, and she will be sharing 

further details of the latest support available 
from Government with delegates at our 
National Conference in March, where the 
theme will be Building Tomorrow’s Workforce 
Today.”

The conference theme reflects the concerns of 
UKWA members, who cited in a recent survey 
labour and skills shortages as their number 
one concern for 2022.

Minister for Employment encourages people to join   

‘brilliant’ warehousing sector

UKWA Newsletter February 2022

SEE VIDEO
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If you haven’t yet booked your place at this 
year’s National Conference at The Queen At 
Chester hotel in Chester, there’s still time to 
bag one of the last few remaining delegate 
places at what promises to be a great 
networking event.

Minister for Employment Mims Davies will 
be joining an impressive line-up of speakers 
from across the industry, together with 
Chris Southworth, Director General at ICC 
(International Chamber of Commerce), 
consultants Eleanor Winton and Gwynne 
Richards, and senior figures from big brands 
Boohoo Group, Reckitt, Nestle, FitFlop and 
CocaCola.

The theme is Building Tomorrow’s Workforce 
Today, and Day One of the conference 
will focus on innovative strategies for 
addressing the current labour crisis, including 
diversifying the recruitment pool, looking 
at Apprenticeships and how to attract and 
develop fresh talent.

Digitalisation is the other big topic on our 
busy agenda; we look at what’s in store for 
global logistics, ask whether robots are set 
to take over the warehouse and discuss the 
importance of change management with 
industry experts.

Your delegate place includes two days of 
networking, presentations and interactive 
panel discussions, overnight accommodation 
and all refreshments, including a conference 
dinner.

Prices are held at 2020 rates, making the 
event great value for money.

UKWA National Conference 2022   
Building Tomorrow’s Workforce Today
8-9th March, Chester.

FULL AGENDA

BOOK YOUR PLACE

Amy McNamara, Head of 
Operations at Boohoo

Sophie Damoglou, Global 
Supply Chain Project 
Manager for Reckitt
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Alice Spink, Head of 
Network at Nestle for 
the United Kingdom 
and Ireland

A distinguished 
line-up of expert 
speakers includes:
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Bitesize Warehouse Showcase, Belfast
31st March, Stormont Hotel.
Following the National Conference, UKWA 
will be hosting a ‘bitesize’ event in Northern 
Ireland at the end of next month.

UKWA CEO Clare Bottle explains, “We’re keen 
to reach out to warehousing and logistics 
companies in Northern Ireland, sharing 
insights and our vision for this fast-growing 
sector. The theme, as with our National 
Conference, will be Building Tomorrow’s 
Workforce Today.

Our bitesize Conference will provide an 
opportunity for professionals from the Irish 

logistics and warehousing sector to get 
together and talk about the challenges we 
are facing and discuss potential strategies 
going forward, from the warehouse property 
market, labour shortages and going green to 
going digital and adopting new technology. 
An inspiring afternoon of lively conference 
sessions will be followed by our networking 
drinks reception and a three course dinner. 
As we start to overcome the challenges of 
Brexit and Covid, let’s get together and get 
back to business!”

An expert line up of speakers includes 
Simon McKeever, Chief Executive of the Irish 
Exporters Association, Operations Director 
at Talent in Logistics, Ruth Edwards, Paul 
McKeown, Managing Director of TR Logistics 
Group and Richard Atkinson CBE, Teaching 
Fellow at Aston University, one of the UK’s 
leading logistics faculties.

The UKWA Warehouse Showcase Ireland will 
commence at 1pm BST. Tickets are just £50 + VAT.
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Welcome new members...
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AMBER PRINTWORKS LTD https://www.amber1956.co.uk

PKA TRANSPORTATION LTD https://www.pkaservices.co.uk/transport-and-cranage/

LEN LOTHIAN https://www.lenlothian.com

JLL (JONES LANG LASALLE LTD https://www.jll.com

PRIMARK STORES LTD https://www.primark.com

DMS GLOBAL LOGISTICS https://www.dms-intl.com

KENNETH HOWLEY TRANSPORT https://www.khowley.co.uk

CKF SYSTEMS https://www.ckf.co.uk

BOTS & US https://www.botsandus.com

ORION WAREHOUSE SERVICES https://www.orionwarehouseservices.com 

CTS GB LIMITED https://www.cts-logistics.co.uk

GLIDE BUSINESS https://www.glidegroup.co.uk

TUTTI FRUTTI DIRECT https://www.tuttibambini.com

COLLEXT LTD https://www.collext.com

ZURICH LTD https://www.zurich.com

SHIPSTER https://www.shipstersolutions.com 

6 RIVER SYSTEMS https://www.6riversystems.com

JMAC TRANSPORTS SOLUTIONS LTD https://www.jmactransportsolutions.co.uk

ACRIS GROUP https://www.acrisgroup.co.uk
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Could you be 
a UKWA Award Winner?
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UKWA Annual Lunch & Awards – Tuesday 28th 
June 2022 at The Royal Lancaster London. 

This summer sees the return of the popular 
UKWA Annual Lunch & Awards at an exciting new 
venue. We will be celebrating excellence in our 
industry and recognising the brightest and best in 
front of an audience of over 500 colleagues and 
customers.

So, why not enter your company or perhaps one 
of your employees to win a prestigious award 
and gain positive exposure for your brand and its 
achievements.

This year, the Awards will be presented by veteran 
broadcaster and journalist John Humphrys, who 
will also share insights and anecdotes in his usual 
wry style.

Categories include:

• BEST NEW MEMBER
• WAREHOUSE MANAGER OF THE YEAR
• YOUNG EMPLOYEE OF THE YEAR
• INNOVATION
• TRAINING
• ENVIRONMENT
• INFRASTRUCTURE PROJECT
• CUSTOMER SERVICE
• LOGISTICS SERVICE PROVIDER OF THE YEAR
• VALUE ADDED SERVICES

The UKWA Awards are free to enter. Simply 
describe your nomination in a Word document 
and attach to the entry form by the deadline 31st 
March 2022.

FIND OUT MORE

BOOK A TABLE

mailto:enquiries@ukwa.org.uk
http://www.ukwa.org.uk
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https://www.ukwa.org.uk/wp-content/uploads/2022/01/A4-4pp-Enter-Awards-Book-a-table-2022-V2.pdf
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Home Office Right to Work checks
The UK government is keen to remind all 
employers of their responsibility to prevent 
illegal working or face a civil penalty of up to 
£20,000 for each illegal worker they employ. 

This is because illegal migration leaves people 
vulnerable to exploitation and results in 
unscrupulous employers undercutting compliant 
businesses. It can also negatively impact on the 
wages of lawful workers and is linked to other 
labour market abuse such as tax evasion, breach 
of the national minimum wage and exploitative 
working conditions, including modern slavery in 
the most serious cases.

By conducting simple right to work checks before 
employing someone, employers can make sure an 
individual is not disqualified from carrying out the 
work in question by reason of their immigration 
status. 

To help with this, the government publishes 
guidance on how and when to conduct a right 
to work check. If you conduct the checks as 
set out in guidance and the code of practice, 
you will have a statutory excuse against liability 
for a civil penalty in the event you are found to 
have employed someone, who is prevented from 
carrying out the work in question, by reason of 
their immigration status. 

This means that if you are found to have 
employed someone who does not have the right 
to do the work in question, but you have correctly 
conducted right to work checks as required, 
you will not receive a civil penalty for that illegal 
worker.

In addition to the codes of practice, there is a 
range of tools available on GOV.UK to support 
you in conducting right to work checks.

•  Right to work checks: an employer’s guide 
•  Checking a job applicant’s right to work 
•  Penalties for employing illegal workers 
•  Illegal working penalties: codes of practice for 

employers 

A short video is available to help explain the 
process: Conducting Right to Work checks
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Retail Logistics & 
Supply Chain, Expo 
& White Label World 
Expo, 2–3 March 
UKWA is pleased to support Retail Supply 
Chain & Logistics Expo, the ultimate hub for 
retailers to source the solutions that will ensure 
their supply chain is running as smoothly and 
efficiently as possible. 

Taking place at London’s ExCeL, the event will 
showcase the innovations and technologies 
that are transforming the industry. This event 
is a perfect chance to connect with thousands 
of professionals, gain advice and to build 
long-term beneficial working relationships. An 
informative hub of 100 seminars, paired with 
unrivalled networking opportunities ensures an 
array of business ideas to discover.

Alongside is The White Label World Expo UK, 
the UK’s largest event dedicated to cutting edge 
white label goods, suppliers and professional 
online sellers. The show will host thousands 
of visitors looking to source private label and 
white label products, as well as ecommerce and 
fulfilment options. Tickets are free to visitors.
UKWA members can exhibit their services to 
3000 retail supply chain visitors and enjoy an 

exclusive 10% discount.

ICC Digital Trade 
Conference,  
6–8 April 
The ICC Digital Trade Conference, ‘Are we ready 
to trade digitally?’  will take place virtually over 
three days from 6th - 8th April 2022 and is free 
to attend.

The digital trade ecosystem is undergoing a 
radical transformation enabling the industry 
to dramatically cut the cost and complexity of 
trade activities. Legal reforms are gathering 
momentum across the G7, Commonwealth, and 
other regional networks enabling countries to 
handle all trade documentation in digital form.

The 3-day ICC Digital Trade Conference 
builds on the third pillar of the ICC Digital 
Trade Roadmap –industry adoption and 
transformation. It brings together international 
industry experts from corporates, institutions, 
and advisories, putting a spotlight on key 
industry sectors, showcasing “best of breed” 
digital adoption and asking the key questions on 
this important topic.

On Day 1, UKWA CEO Clare Bottle will be 
moderating a discussion on ‘Transforming the 
Warehousing Sector’, providing a deep dive 
into digitalisaion across the sector, including 
barriers and bottlenecks to progress, as well as 
opportunities for the future.

Richmond Logistics 
& Supply Chain 
Forum 2022,  
10 May
UKWA is pleased to be supporting the 2022 
Logistics and Supply Chain Forum, which will be 
held once again at The Belfry Hotel, near Sutton 
Coldfield. 

UKWA CEO Clare Bottle will be the expert 
moderator for ‘Plugging the Logistics Skills Gap’, 
one of the focused Discussion Groups:
Opening Address speaker for the event is Safia 
Minney, Founder and CEO of Peopletree, whose 
focus will be on sustainable supply chains, 
leadership and purpose led business.

Closing Address will be presented by Doug 
Ryder, Founder and Team Principal of Team 
Qhubeka, Africa’s only world cycling team 
– and their team is inextricably linked to the 
Qhubeka charity – providing bicycles to mobilise 
communities. 

Other speakers at this high profile event include 
Prof Richard Wilding, Radu Palamariu, who 
is joining the Talent session, Tristan Holiday, 
Director of Logistics from New Look and Saskia 
Groen- in’t-Woud, Former CEO at Damco 
Freight Forwarding who will be covering 
Leadership.

Multimodal 2022, 
14-16 June
UKWA will once again have a major presence 
at Multimodal this year. We will be hosting a 
pavilion, running specific seminar sessions and 
have tables at the Multimodal Awards.
UKWA has secured preferential exhibiting 
rates for members and associate members to 
exhibit in the UKWA Pavilion. These stands also 
have the added advantage of having furniture 
included – and exhibitors can also use the 
networking area in the pavilion to entertain 
customers. 

Members who have already taken advantage of 
this opportunity include Fagan & Whalley, Flexi, 
CEN Group, Kiss Logistics, sbh, Paul Ponsonby 
and Bullet Express.

Stands in the Pavilion start from a little over 
£3,000, and include a place at the awards. 
If you would like to book one, or would like more 
information, please contact Robert Jervis at 
Multimodal on robert.jervis@clarionevents.com

Looking Ahead…

REGISTER FREE

FIND OUT MORE FIND OUT MORE FIND OUT MORE

FIND OUT MORE - RETAIL LOGISTICS & SUPPLY

FIND OUT MORE - WHITE LABEL WORLD EXPO
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With the latest global surge of COVID-19 and 
post-Brexit consequences severely impacting 
labour capacity, many warehousing, contract 
packing and manufacturing business leaders are 
focusing on developing strategic solutions for 
ongoing labour shortages – and digitalisation is 
helping them to maintain productive operations.

According to the latest report from Logistics 
UK, COVID-19 and Brexit have created a “perfect 
storm” of unemployment and skills shortages that 
are disrupting supply chains across the UK, with 
job vacancies soaring to 1.25 million in December 
2021 according to the Office of National Statistics.
This labour crunch is in itself further compounded 
by what is being dubbed “The Great Resignation”, 
a phenomenon driven by staff voluntarily leaving 
their jobs in record numbers.

As if not challenging enough, the impact of the 
pandemic is also apparent with businesses in 
terms of those unable to come into work due to 

illness, self-isolation or looking after others.
UKWA has seen some of its members reporting 
up to 30% of its workforce being absent due to 
COVID and this figure has been reflected across 
most sectors of the economy.

Digitalising operational workflows can help avoid 
overreliance on key individuals who are the only 
ones who know the job process.

With a digital solution, operational knowledge 
is embedded in the system itself, meaning that 
if an employee is absent or leaves, the process 
information and historical knowledge are still 
retained within the business.

Blackburn-based Marsden Packaging specialises 
in primary and secondary packaging services 
for the food and pharmaceutical sectors and 
has been using Nulogy’s software to power its 
operations for over six years.

Michael Briggs, Marsden Packaging’s managing 
director, said: “The food sector demands strict 
policies and procedures, so ensuring we had 
optimum management systems in place was 
always a must. Nulogy however, takes this one 
step further, empowering our operations with a 
new level of visibility, control, and agility.”
It is clear that staff shortages are likely to 
continue for the foreseeable future, meaning 
that business leaders need robust strategies 
for protecting their business from productivity 
impacts related to labour.

Digitalisation is now being recognised and used 
by global contract packers, manufacturers, and 
third-party logistics firms (3PLs) as a powerful 
tool to address these shortages present within 
the economy.

To learn more about how co-pack software such 
as Nulogy can deliver value to your business, visit 
nulogy.com.

Digitalisation 
Mitigating the challenges of growing labour shortages 
By Josephine Coombe, managing director, Nulogy, Europe

Learn More
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mailto:sales@goplasticpallets.com
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