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Mims Davies MP, Parliamentary 
Under-Secretary of State 
for Employment at The 
Department for Work and 
Pensions (DWP), will be 
amongst a distinguished line 
up of speakers at this year’s 
UKWA National Conference on 
8-9th March.

Others speaking on the theme of ‘Building 
Tomorrow’s Workforce Today’, include Alex Farkas, 
a Senior National Account Manager with the 
National Employer and Partnership Team (NEPT), 
DWP, Jobcentre Plus, who takes the lead in NEPT 
supporting the logistics sector. Alex is joined by 
speakers and panelists from Think Logistics, Talent 
in Logistics, Tempus Novo, Nestlé and many others, 
to address the top cited concern for businesses 
in 2022 - skills, training and the critical labour 
shortage.
UKWA CEO Clare Bottle comments, “Since our 

last conference in March 2020, we have witnessed 
unprecedented change, driven by a global 
pandemic, months of lockdown and the hyper 
acceleration of e-commerce.

Warehousing is growing, our role in the supply 
chain is evolving rapidly and people will be 
key to success. We need more and differently 
skilled workers to meet the new demands of our 
customers in an increasingly digital and automated 
landscape. At this year’s conference, we will be 
looking at new strategies and sharing fresh solutions 
to meet that challenge.

With high profile speakers, networking sessions and 
expert panelists from 3PLs to multinational FMCG 
companies, a global real estate services provider 
and leading technology specialists, we can definitely 
look forward to a lively and informative two days!”

Keynote speakers are 
Eleanor Winton and Chris 
Southwell. Eleanor, founder 
of Foresightfully consultancy, 
works with organisations all 
over the world, from local 
charities to global giants. Her 
recently published book The 
Disruption Game Plan, provides 
a framework for leaders to 

think and act differently in the face of a disrupted 
future. 

Chris Southworth, Director of International Chamber 
of Commerce (ICC) is a regular voice for business 
in the international media. He is also Director of the 
Secretariat for the UK All-Party Parliamentary Group 
on Trade and Export Promotion.

UKWA National Conference 2022
Minister for Employment, Mims Davies joins line up of distinguished speakers
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Levelling Up – The Logic of Logistics, a new 
report from British Property Federation 
and Savills, undertaken in partnership with 
UKWA and a number of leading industrial 
developers, shows planning policy has 
restricted development of ‘critical national 
infrastructure’ for the past decade and 
that the long-term shortage of supply has 
suppressed demand for logistics space, 
particularly in the North and the Midlands.

The report says that demand for 
logistics space across England has been 
underestimated in planning policy for a 
decade, and future demand is likely to be 
at least 29% higher than the levels seen in 
recent years. 

It examines how national planning policy and 
increased housing targets have restricted the 
development of space for the logistics sector 
and finds that additional development could 

unlock significant additional demand and wide 
socio-economic benefits. 

Gwyn Stubbings, Planning Director at GLP and 
Chair of BPF’s Industrial Committee says, “The 
Covid-19 pandemic has demonstrated that our 
industrial and logistics facilities are a key part 
of the nation’s critical national infrastructure.  
Alongside our supply chains, they support the 
functioning of a strong economy and the way 
we live our lives by ensuring we have what 
we need at the right time. They are as crucial 
as the roads, rail, airport and port facilities 
needed to move goods around the country.”
He adds, “Enabling the sector to reach its 
full potential is essential to driving economic 
growth but our planning system remains 
a barrier by not allocating enough land in 
appropriate locations. If the industrial and 
logistics sector is to play its full part in the 
economic recovery and levelling up it is vital 
that we create a more agile planning system 

which is more responsive to the sector’s 
needs.”

Melanie Leech, Chief Executive of the British 
Property Federation, comments, “For over a 
decade planning policy has underestimated 
the need for logistics space in and around 
major population centres to support the 
growth of ecommerce and create robust 
and resilient supply chains.  Demand 
for warehouse space is currently at an 
unprecedented level, but future demand is 
likely to be significantly higher as the digital 
economy continues to expand, and supply 
chains are reconfigured post-Brexit. It is 
therefore imperative that we find new ways to 
balance the delivery of housing with modern 
warehouse facilities, which will create a broad 
range of employment and help revitalise 
regional economies.” 

British Property Federation calls for greater support 

for industrial and logistics space
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Time to enter UKWA Awards!
UKWA Annual Lunch & Awards – 
NOW Tuesday 28th June 2022 at 
The Royal Lancaster London.

If you are a top performer or one or more of your 
employees is outstanding, why not enter the Annual 
UKWA Awards for Excellence in the Industry? 

With accolades across nine categories, from 
Innovation and Environment to Customer Service 
and Training, your company could enjoy the 
kudos and brand exposure associated with these 
prestigious awards, which are presented at UKWA’s 
flagship event in London.

This year, the Awards will be presented by veteran 
broadcaster and journalist John Humphrys in front 
of an audience of over 500 colleagues and 
customers, at The Royal Lancaster in London. 
Categories include:

• BEST NEW MEMBER
• WAREHOUSE MANAGER OF THE YEAR
• YOUNG EMPLOYEE OF THE YEAR
• INNOVATION
• TRAINING
• ENVIRONMENT
• INFRASTRUCTURE PROJECT
• CUSTOMER SERVICE
• LOGISTICS SERVICE PROVIDER OF THE YEAR
• VALUE ADDED SERVICES

The UKWA Awards are free to enter. Simply describe 
your nomination in a Word document and attach to 
the entry form by the deadline 31st March 2022.
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Property Update: 
Record take up and shortage of supply driving big rents and rates rise
In the latest of their quarterly updates, 
Colliers Industrial reported record take up 
activity for the second year running, with 
quality prime property being the most 
popular and spec build at 31% - the highest 
since 2011.

Andrea Ferranti, Head of Industrial Research 
at Colliers, confirmed that 2022 had started 
strongly and that supply was still not keeping 
up with demand. “Essentially, the industrial 
sector is running out of space,” he said. 
“Currently there is only 18.1m sq ft available 
(units sized 100,000 sq ft-plus), down by 34% 
year on year.”

Andrea added that pure online players 
accounted for 43% of all take up, with 
Amazon taking the Lion’s share (28.3%) of all 
take up, while 3PLs’ share reached 26%, in line 
with last year. As expected, the proportion of 
retail’s take up went down.

The record low supply of space is clearly 
creating a challenging environment for 

occupiers, driving dramatic rental growth – 
indeed, we have seen the largest increases 
in rents in 31 years, which in turn has led to a 
new record for investment volume too.

John Webber, Head of Rating at Colliers, 
warned that the government would need 
£30bn from business rates, and with retail 
occupancy decreasing the industrial sector 
will be expected to make up the difference. 
He predicts ‘eye-watering’ rates increases and 
advised businesses to look at reducing their 
existing rateable value wherever possible.

Looking to the future, Colliers’ Head of 
Sustainability James Pay spoke about the 
implications of the Future Buildings Standard 
in 2025 and the new Heat & Buildings 
Strategy, where building designs must change 
to meet ambitious sustainability targets; he 
also mentioned changes to EPC (Energy 
Performance Certificate) requirements in 
2023, where a minimum EPC rating of E 
will apply to all existing leases, not just new 
tenancies. This means that it will be unlawful 

for a landlord to continue to let a commercial 
property with an EPC rating of less than E.

 Answering the question as to whether 
it was preferable to retrofit to meet new 
requirements or whether wholesale 
redevelopment would be necessary, James 
replied that retrofit was possible, with 
warehouses having significant roof space 
for solar panels and usually sufficient 
surrounding area to add ground source 
heat pumps. He further mentioned the 
benefits of  refurbishment on embodied 
carbon and suggested that savings could 
be achieved by recladding. However, James 
acknowledged that there were also benefits 
to redevelopment, not least in terms of VAT.

Len Rosso, Head of Industrial, concluded the 
webinar with, “2022 looks set to be another 
record year and rents will continue to rise. 
Overall, the Logistics sector is in good shape.”

VIEW WEBINAR RECORDING
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ARICIA LTD http://www.aricia.ltd.uk/ 

DYSON LTD http://www.dyson.co.uk 

CHRISALIS WORLDWIDE LTD https://chrisalisworldwide.com/ 

GENPOWER LTD https://corporate.genpower.co.uk/ 

CARR ROAD DISTRIBUTION LTD http://www.globalcourier.org 

VIKING UK (Office Depot International UK) LTD http://www.viking-direct.co.uk 

TU PACK LTD https://www.tupack.co.uk/ 

ANDREWS COURIER SERVICE http://www.andrewscourierservices.com 

GXO LOGISTICS UK LTD http://www.gxo.com 

CODEPT GMBH http://www.codept.de 
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During the Health & Safety Executive’s recent 
inspection campaign in South Yorkshire, 65% of 
businesses inspected were found to be in breach 
of some Health & Safety law. 

The Health & Safety Executive (HSE) has 
confirmed it will continue to carry out spot 
checks on businesses across the country to 
review their Health & Safety measures. Not 
meeting these standards could result in a fine of 
up to £10,000 and the closing of your doors.

To ensure UKWA members are prepared for HSE 
spot checks and have all areas of Health & Safety 
covered, experts at Asssociate Member Citation 
have created a helpful, step-by-step free guide 
(including the safety measures members should 
have in place and the most common mistakes 
identified by inspectors), to keep you  
‘Inspection Ready’.

You can also learn some essential points from 
both an HR and Health & Safety perspective from 
Citation, with a free checklist to help get a handle 
on the foundations of compliance, including:

•  Important updates to documentation such as 
contracts and handbooks

•  Reminders about recruitment, performance 
reviews, training and onboarding

•  Reviewing and updating risk assessments, 
plus other assessments such as fire risk and 
legionella

•  Essential testing and training, particularly where 
procedures have since changed.

Your UKWA member benefit

If you’d like to chat about how Citation can help 
with the HR and Health & Safety side of your 
business, call on 0345 844 1111, or fill in the 
call-back form on their website.

Please quote ‘UK Warehousing Association’ when 
enquiring to access your member benefit and 
preferential rates.

Back to basics 
your essential H&S checklist for 2022

DOWNLOAD GUIDE DOWNLOAD CHECKLIST
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Weightmans webinar: 
Building a resilient supply 
chain, 24th Feb 12-1pm
Hear from transport, logistics, manufacturing and 
retail companies, including Peel Ports, Century 
Logistics, Arrow XL and Clare Bottle, CEO of UK 
Warehousing Association. They will be sharing their 
experiences of the past two years, as well as how 
Christmas 2021 played out, highlighting the lessons 
learned over that period for them and others in 
the sector, looking at the important practical steps 
businesses in all points in the supply chain can take 
to adapt to the changes we have experienced and 
will face in 2022 and beyond.

As well as reflecting on recent performance, 
Weightmans hope that the session will make it 
easier for attendees to plan and consider their 
course of action in light of the upcoming challenges 
of 2022.

Retail Logistics & Supply 
Chain, Expo & White Label 
World Expo, 2nd – 3rd March 
UKWA is pleased to support Retail Supply Chain & 
Logistics Expo, the ultimate hub for retailers to source 
the solutions that will ensure their supply chain is 
running as smoothly and efficiently as possible. 

Taking place at London’s ExCeL, the event will 
showcase the innovations and technologies that are 
transforming the industry. This event is a perfect 
chance to connect with thousands of professionals, 
gain advice and to build long-term beneficial working 
relationships. An informative hub of 100 seminars, 
paired with unrivalled networking opportunities 
ensures an array of business ideas to discover.

Alongside is The White Label World Expo UK, the 
UK’s largest event dedicated to cutting edge white 
label goods, suppliers and professional online sellers. 
The show will host thousands of visitors looking to 
source private label and white label products, as well 
as ecommerce and fulfilment options. Tickets are free 
to visitors.

UKWA members can exhibit their services to 3000 
retail supply chain visitors and enjoy an exclusive 10% 
discount.

ICC Digital Trade 
Conference,  6 - 8th April 
The ICC Digital Trade Conference, ‘Are we ready to 
trade digitally?’  will take place virtually over three 
days from 6th - 8th April 2022 and is free to attend.

The digital trade ecosystem is undergoing a radical 
transformation enabling the industry to dramatically 
cut the cost and complexity of trade activities. 
Legal reforms are gathering momentum across the 
G7, Commonwealth, and other regional networks 
enabling countries to handle all trade documentation 
in digital form.

The 3-day ICC Digital Trade Conference builds on the 
third pillar of the ICC Digital Trade Roadmap –industry 
adoption and transformation. It brings together 
international industry experts from corporates, 
institutions, and advisories, putting a spotlight on 
key industry sectors, showcasing “best of breed” 
digital adoption and asking the key questions on this 
important topic.

On Day 1, UKWA CEO Clare Bottle will be moderating 
a discussion on ‘Transforming the Warehousing 
Sector’, providing a deep dive into digitalisaion across 
the sector, including barriers and bottlenecks to 
progress, as well as opportunities for the future.
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Indigo Software’s QuickStart Warehouse Management  
System offers rapid Return on Investment
QuickStart solves the key challenges in today’s warehouses

QuickStart, a new rapid Return on Investment 
(ROI) Program from international Warehouse 
Management Systems (WMS) specialist Indigo 
Software, has been created to allow businesses 
to very quickly transform their warehouse 
operations.

Indigo Software created the QuickStart Program 
to address many of the most pressing challenges 
that businesses with logistics operations 
everywhere are currently facing in their 
warehouses and DCs. These challenges include:

•  Identifying a fast, cost-efficient and risk free way 
to capitalise on the global e-commerce boom;

•  Satisfying unpredictable and unprecedented 
consumer demand whilst keeping warehouse 
staff safe as businesses learn to mitigate the 
risks of Covid-19;

•  Coping with the increased need for real-time 
reporting and processing of inventory origin 
paperwork due to Brexit;

•  Dealing with warehouse staff shortages, 
retraining new staff and losing valuable logistics 
operational knowledge due to employee 
turnover;

•  Increased demand for e-commerce 
fulfilment services due to new trends such as 
dropshipping and q-commerce plus hybrid click 
and collect growth.

Indigo Software’s QuickStart Program delivers 
the proven and multi-award winning Indigo WMS 
in an innovative, easy to implement and rapid 
return starter package.  It has been designed to 
transform and optimise warehouse operations in 
record time by offering rapid WMS deployment 
with much faster ROI.  The QuickStart Program 
provides a scalable, cloud based solution with a 
simple to manage and low cost, low risk 12 month 
subscription model for up to 10 simultaneous users.

Delivered by Indigo Software’s team of leading 
industry supply chain experts, the QuickStart 
Program includes a free site assessment with 
a warehouse optimisation consultation and 
technology review.

Eric Carter, Solutions Architect at Indigo 
Software says, “QuickStart has been welcomed 
by the industry and we are implementing our 
first solutions at a number of customer sites 
already.  We developed QuickStart based on the 
feedback received from customers who wanted 
rapid, fixed price WMS deployment.  It also 
allows customers to ‘grow’ into a full-blown WMS 
without substantial upfront costs as their business 
expands.”

For further information about Indigo Software’s 
QuickStart Program please visit: 

http://www.indigo.co.uk/indigo-wms/quickstart
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