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The overhaul of business rates is a 
key agenda item for UKWA.  Earlier 
this month we joined the CBI and 
40 other organisations, together 
representing more than 261,000 
businesses, to call for significant 
reforms in business rates.  While 
the Autumn Budget provided no 
immediate radical reform it did 
respond to our environmental 
challenge, with an indication of cost 
reductions for warehouses investing 
in green improvements.

UKWA CEO Clare Bottle shares a 
summary of the main points: 
 
•  As expected, revaluation periods 

will go from 5 to 3 yearly from  
April 2023. The 2023 Revaluation 
will be based on a valuation date of 
1st April 2021, which will mean an 
increase in rates liabilities for most 
warehouse operators.

 •  The multiplier next year will not rise 
by inflation which is beneficial to 
all ratepayers. However, reducing 
the annual multiplier to more 
acceptable levels appears to have 
been dismissed in the Budget 
statement, so this is now looking  
to be a very real threat.

 
•  There will be rates reductions for 

other sectors, but not warehousing.  
Existing reliefs have been extended 
into next year with a 50% discount 
for many properties falling into the 
retail, leisure or hospitality sectors.  
No further relief is offered for any 
other sectors.

 
•  Green improvements will be exempt 

from rates from 2023 for period 
of two years.  We believe this 
will include rooftop solar panels 
and battery storage used with 
renewables and electric vehicle 
charging points.

•  Other improvements made to 
properties will not be rateable for 
12 months.  So if a warehouse were 
extended, for example, the rates 
liability would not increase for 12 
months after it is completed, but 
there is a new liability for reporting 
changes. 

 
UKWA Business Outlook Survey
 
Following the announcement of the 
Autumn Budget 2021, we want to 
know how members are coping in the 
current climate and how business is 
shaping up for 2022. Take our UKWA 
Business Outlook Survey now, to play 
your part alongside other UKWA 
Members, so we can continue to be 
the voice of the logistics industry
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In the third of UKWA’s series of Bitesize Briefing 
webinars, UKWA members were advised to 
check whether customers have appropriate 
insurance for their goods when implementing 
contracts incorporating the UKWA Conditions of 
Contract.

The Conditions of Contract, described as ‘the 
gold standard of the industry’, includes a default 
liability for the warehouse keeper of £100 per 
tonne if goods are lost or damaged by the 
warehouse keeper. However, where cargo exceeds 
this value and higher levels of cover are required, 
customers can request appropriate insurance is 
obtained and pay the premium accordingly.

Nick Toms, Director at insurance broker Appletons, 
joined Layla Barke-Jones, senior associate solicitor 
at specialist legal advisors Aaron & Partners, to 
discuss the importance of insurance in protecting 
warehouse keepers in claims for loss or damage to 
customers’ goods.
Nick recommended that members  should check 
whether their customer already has a marine 
insurance policy in place, as this would provide the 
necessary cover.

He said that key benefit of using the UKWA 
Conditions of Contract is to protect the 
warehouse keeper from liability. “It is the 
customer’s responsibility to cover losses over and 
above the £100 per tonne specified as default in 
the Conditions, but it is the warehouse operator’s 
responsibility to ensure the customer is aware  
of this.”

He added, “The UKWA Conditions are there to 
prevent disputes in the long run, so members 
should not be bullied into paying insurance 
premiums that are down to the customer. For the 
cover it provides marine insurance is surprisingly 
cheap, therefore the vast majority of cargo owners 
have this in place anyway, so it’s always worth the 
warehouse operator asking the question!”

For further information on Conditions of Contract, 
members should contact UKWA, for legal advice 
Aaron & Partners, and for questions on insurance, 
Nick Toms at Appletons.

Bitesize Briefing:  
Who pays if customers’ 
goods are lost or damaged?
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In the latest of UKWA’s Bitesize Briefings, Nick 
Clarke, Senior Partner and Head of Dispute 
Resolution & Insolvency at legal specialists 
Aaron & Partners, highlighted the importance of 
the UKWA’s Conditions of Contract in protecting 
warehouse keepers in the event of a customer 
either going bust or not paying their bill.

Explaining the legal position with Liens – the right 
to retain goods until sums due are paid – Nick 
underlined that although the UKWA Conditions 
of Contract has provision for Liens, it is vital that 
members incorporate the Conditions into their 
contracts with customers – and ensure customers 
are fully aware of the clause covering the Lien.

“Some members just tend to add a reference to 
the UKWA Conditions of Contract to their invoices, 
but this is not sufficient to protect them in the 
event of needing to rely on the terms,” he said. 
“My recommendation would be to include the 
conditions in the initial quote to the customer, 
display them clearly on the website, and include 
them in all paperwork before the work starts, not 

after the service has already been delivered!”
Nick went on to examine the more complex 
position where goods do not directly belong 
to the customer, such as in the case of a freight 
forwarder or shipper where storage has been 
subcontracted and explained the different impact 
of a customer going into liquidation rather than 
administration.

“The Liens incorporated into the UKWA Conditions 
of Contract affords robust protection– and allows 
for members to sell goods if customers don’t pay. 
However, there can be complications and pitfalls,” 
Nick concluded. “So while the UKWA Conditions 
are a real asset, my advice would be to take 
advantage of the UKWA helpline as soon as such 
a situation arises. Aaron’s have huge experience 
around these matters and our legal helpline is 
another great benefit of UKWA membership!”
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Don’t miss out on a valuable 
funding opportunity 
As the deadline to file December year end accounts 
approaches, UKWA is urging members to check 
whether they qualify to claim R&D tax credit for the 
2019 accounting period, as many are unaware that 
they are innovating. 

Often businesses are surprised to learn that they 
qualify for this valuable source of funding, so it 
definitely pays to double-check, according to 
ForrestBrown, UKWA Associate members and the 
UK’s premier specialist R&D tax credit consultancy.
A number of UKWA members have already accessed 
this service, identified the potential opportunity and 
made a claim.

R&D tax credit is  a government incentive designed 
to encourage innovation in the UK, as this brings 
significant benefits to the wider UK economy.  
The incentive is only available to companies that are 
subject to Corporation Tax and have invested in R&D.

The average R&D tax credit claim for SMEs is worth 
£57,330 – but for many, it can be worth much more. 
This represents a valuable opportunity to claim back 
money that could fund a digital upgrade project or 
support hiring of new staff.

SMEs can recoup up to 33p for every pound spent 
on qualifying expenditure using the SME R&D tax 
credit scheme. Valid claims can include new digital 
upgrades or investment in sustainable technology.

UKWA CEO Clare Bottle commented: “We are 
constantly encouraging our members to invest in 
technology to stay abreast of the demands of our 
increasingly digital world, therefore we also want to 
let members know about potentially transformational 
funding.

“We recommend that UKWA members who want to 
know more should contact ForrestBrown for initial 
advice on what can be included in an R&D claim.  
As experts in this specialist area and UKWA Associate 
members, they are offering members an exclusive 
package of support in submitting a claim and 
optimising its value.”

ForrestBrown can be contacted on  
0117 926 9022 or via email at  
hello@forrestbrown.co.uk.
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The Coronavirus Job Retention Scheme 
(CJRS), otherwise known as the furlough 
scheme, came to an end last month. UKWA’s 
specialist HR advisor and Associate Member 
Citation, has created a range of helpful 
resources to support businesses through 
this period of change as employees return 
to work.

Whether your business has all employees 
returning from furlough, if you need to 
adjust working hours or pay, or are making 
redundancies or lay-offs; these resources 
can help you act wisely, compliantly and as 
considerately as possible.

What if I have to make people redundant?

Redundancy is certainly an area that requires 
careful consideration and expert guidance. 
Citation’s HR and Employment Law experts 
have put together a redundancy checklist for 
employers, containing five of the key things 
you’ll need to think about before embarking 
upon a redundancy process.

What if I choose to restructure –  
how do I do that fairly and legally?

Restructuring can be a very effective way of 
ensuring business success, especially after 
tough periods. But it must be done properly.

How do I make the return to work easier for 
employees coming off furlough?

There are some important factors to bear in 
mind when arranging for employees to return 
from furlough to  ensure the transition is as 
smooth as possible.

How do I manage remote workers?

If you have decided to keep employees 
working remotely after furlough, you need 
to be aware that this requires a whole new 
set of performance management skills as an 
employer.

Moving forward, if you require support 
HR matters, visit Citation’s website: 
www.citation.co.uk or email: 
enquiries@citation.co.uk
and state your UKWA membership.

End of furlough scheme 2021 –  
need some advice? 
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Redundancy: a starter checklist for employers 
– Download the Guide

An introduction to restructuring your business 
-Download the Guide Performance management for remote workers 

– Download the Guide

Returning furloughed employees back into the 
workplace – Download the Guide
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Total Supply Chain Summit, 
1st-2nd November 2021

This hybrid event is specifically organised 
for senior professionals directly 
responsible for supply chain within their 
organisation, and those who provide the 
latest products and services within the 
sector.

UKWA CEO Clare Bottle will be joining 
an impressive line up of speakers at 
The Queen’s Hotel in Leeds to discuss 
warehousing, environmental sustainability 
and government policy.

Virtual attendance options are available.

Autumn ‘Bitesize Briefings’ 
– Thurs 4th November, 
12.30-1pm

Through the autumn, UKWA is offering 
members the opportunity to find out more 
about key topics affecting their business.

In a series of short half-hour lunchtime 
webinars Associate Member and UKWA’s 
specialist legal advisor, Aaron & Partners is 
providing fortnightly ‘Bitesize Briefings’.

The next of these handy sessions will take 
place on Thursday 4th November from 
12.30-1pm.

Join Michael Redston, Employment Law 
Solicitor at Aaron & Partners to learn more 
about TUPE on service provision change.

Post&Parcel Live 
(virtual event), 
3rd-4th November 2021

Bringing together delegates from across 
the globe, Post&Parcel Live allows 
attendees to learn about the latest 
developments in the post and parcel 
industry from the comfort of their homes 
or offices. Presenting all of the latest 
up-to-date insights and information 
from the last mile, it is one of the most 
forward thinking and encompassing virtual 
conferences in the world, with over 800 
senior mail and express executives in 
attendance.

Post&Parcel Live provides a fantastic 
platform to share ideas, strategies and to 
network with industry peers.

UKWA CEO Clare Bottle will be speaking 
about Automation & Digitalisation at the 
event.

Tomorrow’s Warehouse, 
30th November 2021

Attend Tomorrow’s Warehouse at 
The Coventry Building Society Arena 
(Formerly Ricoh Arena) in  Coventry to 
gain practical, actionable insights that will 
help you make sure operations are a match 
for changing commercial realities.

You can get a handle on warehouse 
transformation at this one-day, free-to 
attend conference.

The Tomorrow’s Warehouse Event has 
been launched to tackle the concerns  
of End Users and Logistics Professionals 
as they face the future in an exciting, 
dynamic and fast-changing industry.

The Event will pull experts together 
to share experience and best practice 
and give attendees takeaways that 
have real practical benefits. Speakers 
include UKWA CEO Clare Bottle, who will 
explore key issues such as how to react 
with intelligence to steeply increasing 
warehouse demand, as well as tackling 
staff shortages with better approaches  
to talent and inclusion.
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LONDON WATERPROOFING SPECIALISTS https://londonwaterproofingspecialists.co.uk/ 

ONEVASTWAREHOUSE   https://onevastwarehouse.com/ 

LIMEWAY STORAGE CO   www.limewaystorage.co.uk 

MENTFIELD LOGISTICS UK LTD   https://mentfield.com/ 

BIRMINGHAM BOND LTD   https://www.birminghambond.com/ 

INVOLVEMENT PACKAGING LTD   http://www.invopak.co.uk 

GEOFF RICKETTS FREIGHT LTD   http://www.rickettsfreight.com  

HULFT INC   https://hulftinc.com/ 

NICK FEWINGS    

TRANS HAUL (EUROPE) LTD   www.transhaul.co.uk 
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New low-cost dispatch pallet launched with green credentials
Using pallets is the most effective 
way to pick and dispatch goods and 
packages to fulfilment centres, but 
not any pallet will do. Performing 
this important task requires a 
strong, reliable pallet capable of 
performing multiple trips – and for 
the environmentally-conscious, a 
pallet that can be recycled at the 
end of its lifespan.

End of life is important, but 
Goplasticpallets.com – The 
Responsible Plastic Pallet Company 
has launched a new low-cost dispatch 
pallet that has green credentials right 
from day one; it is not only reusable 
and recyclable but actually made 
from recycled polyethylene (PE).

The new CPP 110 PE 9F plastic 
dispatch pallet, manufactured 
by CABKA-IPS and exclusive to 
Goplasticpallets.com in the UK, is 
an improved version of an earlier 
model which comes with a number of 
enhanced features.

Order picking direct to a pallet needs 
a strong, reliable loading platform 
and the new dispatch pallet offers 
just that. Weighing just 6kg its low 
weight means it is easy to handle 
manually but the offset lattice on the 
upper deck makes it extremely robust 
offering a dynamic load capacity 
of 1200kgs – 200kg more than its 
predecessor.

Measuring 1200mm (L) x 1000mm 
(W) x 140mm (H) its low profile 
height is comparable to that of a 
traditional wooden pallet but has 
none of the inherent safety issues, 
such as nails, splinters and loose 
component parts that can cause 
injury to operatives.

The new CPP 110 PE 9F plastic 
dispatch pallet comes on nine feet 
as standard with wide fork openings 
for easy 4-way entry but can be 
fitted with three runners lengthways 
to enable it to move through 
automation, like roller conveyors. This 
means that orders can be picked, 
packed and dispatched seamlessly on 
the same pallet.

Another key benefit of the new 
dispatch pallet is that it nests, 
saving considerable space in storage 
and transit. When empty it nests 
at a height of just 40mm with the 
possibility of stacking up to 56 pallets 
high. This means a standard 40ft 
curtain side truck can hold up to 1456 
pallets in total – over 10 percent more 
than our previous model.

Like all plastic pallets, the new 
CPP 110 PE 9F dispatch pallet is 
completely exempt from ISPM15 
heat treatment requirements, 
making it a reliable choice for export 
consignments. 

And, at the end of their working 
life, we promise to collect back and 
recycle all of our customers plastic 
pallets – regardless of whether we 
supplied them – through our plastic 
pallet recycling scheme.

We are currently holding large stocks 
of our new CPP 110 PE 9F plastic 
dispatch pallet, which are available 
for immediate delivery within the UK. 

Call our plastic pallet experts on 
01323 744057 to find out more or 
email your enquiry to 
sales@goplasticpallets.com.

The new CPP 110 PE dispatch 
pallet from Goplasticpallets.com

The offset lattice on the upper deck makes this 
nestable pallet extremely robust 

The dispatch pallet comes on nine feet as stand-
ard with wide fork openings for easy 4-way entry
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