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Earlier this month, UKWA convened its Real 
Estate Advisory Board, comprising leading 
commercial and industrial property developers 
and agents, to prepare a comprehensive response 
to two important consultations on behalf of the 
warehousing industry.

The first consultation, by the Government, relates 
to proposed changes to Business Rates, including 
more frequent valuations (3 yearly rather than 5 
yearly), to reflect economic changes sooner and 
make rates fairer.

The second has been launched by UK Green Business 
Council and seeks feedback from relevant sectors in 
the built environment on its Whole Life Carbon Net 
Zero Roadmap, which will be published in time for 
UK’s hosting of COP26 in November 2021.

Commenting on the consultations, UKWA CEO 
Clare Bottle says, “Both these issues will affect the 
businesses of our members and as the voice of the 

industry, we felt it important to gather views from 
major influencers in order to prepare an informed, 
coherent response to each consultation. Advice and 
input from the real estate sector as well as UKWA 
board members was extremely valuable, and we are 
pleased to be able to contribute to the process.”

She adds, “Sustainability is high on our agenda, 
and while transport accounts for 25% of carbon 
emission, 11% is from embodied carbon in the 
built environment. Therefore, as part of that built 
environment, it is important that the warehousing 
industry steps up to take our share of responsibility 
for achieving Net Zero by 2050.”
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“ ‘Home grown’ talent could combat the industry 
skills crisis”, says UKWA” CEO Clare Bottle

“The labour shortage and skills gap have long 
been thorny issues for our industry.  A multitude of 
factors have been blamed for this, perhaps it’s high 
staff turnover and dependency on agency workers 
during peak season means that we don’t invest 
sufficiently in the training and development of our 
employees – or perhaps it’s the lack of training 
and a clear career path that puts off young talent. 
Whichever way round, it’s time to break the cycle.

Last September, the PM announced that tens 
of thousands of adults would be able to benefit 
from the Lifetime Skills Guarantee, offering 
adults without a full qualification, hundreds of 
fully-funded training courses at Level 3 (A Level 
equivalent) from April 2021, to help with in-
demand skills and to open up job opportunities. 
These courses include several in logistics; one 
specifically in warehousing and storage.

Backed by £95 million from the £2.5 billion 
National Skills Fund, at first sight this looks like 
great news, particularly as warehousing represents 
a vehicle for social mobility, able to recruit those 
without qualifications, train them for important 
roles and equip them to build a fulfilling and 
successful career.

As yet, however, no details of live courses are 
available from the awarding organisation, Highfield 
Qualifications, and it appears that few, if any, training 
providers are actually delivering the Level 3 Diploma 
in Warehousing and Storage (RQF). This is a matter 
of some concern, and UKWA will be pushing hard to 
find out more on behalf of our members.

Training provision for our industry is limited.  CILT 
provides excellent logistics and transport focused 
courses, but warehousing is not so well served. At 
UKWA, we offer 3 CPD courses for Warehousing: 
respectively an introduction, Warehouse 
Supervisor to equivalent Level 3 and Warehouse 
Manager to equivalent Level 4/5, but we could – 
and will – do more.

The best training courses should equip our sector’s 
supervisors and managers with competence in 
managing labour resources, operating Warehouse 
Management Systems and getting the best out 
of equipment, from fork-lift trucks to ASRS dark-
stores and robotics.  We need training that covers 
specialties like bonded and hazardous goods, as 
well as temperature-controlled warehousing.  And 
the latest IPCC Climate Report should leave us in no 
doubt about the need to prioritise sustainability skills. 

The good news is that UKWA is gearing up to 
address the gaps.  So, watch this space!”

Clare Bottle

Time to grow 
our own talent!
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UKWA is proud to be a strong supporter 
of the charity Transaid, an international 
development organization that works to 
solve supply chain and transport challenges 
in economically developing countries, 
particularly in Africa.

This year, the Association is the major sponsor of the 
charity’s UK Cycling Challenge, ‘The Way of the Roses’, 
an epic coast-to-coast ride across the UK, taking place 
on 23rd -26th September 2021.

Members signing up for the challenge include UKWA 
Chair Neil Bowker of  Bowker Group, a team from DHL 
and Peter Whitehead of P F Whitehead Logistics.

Peter, a veteran of Transaid cycle challenges, has 
previously taken part in rides across Tanzania  (along with 
Clare Bottle, the new UKWA CEO) and Zambia, in 2015 
and 2018 respectively. Each challenge was over 400km 
with plenty of the journey off road, so Peter reckons the 
Way of the Roses ride at 170 miles should be ‘ok’. 

“It’s fantastic to be involved and I’ve loved having the 
chance to see Transaid’s projects at first hand,” he says. 
“They do such great work - I feel privileged to help and 
would encourage anyone to sign up for the challenge!” 

Peter is looking forward to meeting up with others 
from the industry in September. “Former colleagues 
who have taken part in the Transaid challenges have 
become firm friends. It’s an extraordinary bonding 

experience and I think this year will be very special after 
the tough months of lockdown,” he adds.

Friends, customers and suppliers have all been very 
generous in supporting Peter in his fundraising over the 
years, but he’s keen to raise as much money as possible 
for Transaid again this year. 

So, if you are unable to take part in the challenge, but 
would like to show your support for Transaid, you can 
donate to Peter’s Just Giving page.

Meanwhile, as part of UKWA’s 75th milestone 
fundraising campaign for Transaid in 2019, former 
UKWA CEO Peter Ward bid to enter a crew of 8 on a 
racing yacht in Cowes week.

This summer, Peter, a keen sailor himself, was eventually able 
to enjoy his much looked forward to experience, branding 
the boat with UKWA and Transaid logos and finishing a very 
respectable 19th out of 30 in the Sunsail 41 class!

Peter says, “Unfortunately, Cowes was cancelled last 
year due to the global pandemic, but it has worked out 
well as now I’m retired I could book a holiday around 
this year’s event. We have had an absolutely fantastic 
time and it was great to see UKWA and Transaid 
displayed on the Cowes leader board all day!”

Help us to help Transaid!
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How Tempus Novo could 
help your recruitment
UKWA is supporting Tempus Novo, the award 
winning charity that helps serving and ex-offenders 
find employment. Founded by former prison officers, 
Val Wawrosz and Steve Freer, the organisation is 
focused on finding sustainable employment for those 
genuinely looking to turn their lives around. 

Warehouse work is ideal, and Tempus Novo is already 
working successfully with UKWA members including 
Clipper Logistics, XPO Logistics and Culina.
The charity is well established with a proven track record 
and a model that is suited to our sector. Tempus Novo 
offer a minimum 12 months, seamless personal mentoring 
service to both the employee and the employer.

We all know only too well that there is a labour and 
skills shortage in the warehousing and logistics industry. 
Most businesses have been affected to some extent by 
the ‘Brexodus’ of Eastern European workers as a result 
of the vote for UK to leave the EU. But how many have 
considered tapping into the pool of former prisoners to 
fill their vacancies?

Clare Bottle, UKWA CEO says, “Tempus Novo has 
become an Associate Member of UKWA and we are 
pleased to promote the benefits for members of offering 
training and employment opportunities to ex-offenders. 
The scheme helps low risk offenders get their lives back 
on track, while allowing employers to unlock opportunity 
to recruit talented people with useful skills who are highly 
motivated to prove themselves to be good employees.

Businesses all around the UK are already taking part in 
the Tempus Novo scheme, including leading companies 
in our sector. They are reaping the benefits of reduced 
recruitment costs, improved employee retention and 
positive impact on brand reputation.

Given the long-standing challenges that we face as an 
industry, I believe this could present a potential pool of 
workers who often respond by becoming the most hard 
working and loyal of employees.”
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UKWA Annual Lunch & Awards
NEW DATE: Wednesday 22nd June 2022
The next UKWA Annual Lunch & Awards 
will now take place on Wednesday 22nd 
June 2022, making it once again the 
summer event of the year!

As previously, the 
Lunch will be held 
at The Dorchester in 
London, with Veteran 
broadcaster, journalist 
and author John 
Humphrys as UKWA’s 

guest of honour. John will share insights and 
stories in his uniquely wry style, as well as 
answering questions from the audience.

He will also present the prestigious UKWA 
Awards for Industry Excellence, which recognise 

extraordinary achievement of individuals and 
companies operating in the industry.

Currently, there are nine Award categories:
•   Best New Member
•  Young Employee of The Year
•  Manager of The Year
•  Innovation Award
•  Training Award
•  Environment Award
•  Best Value Added Services Award
•  Customer Service Award
•   Logistics Service Provider of The Year

Plus a Chairman’s Special Award, which 
honours an individual who has made 
exceptional contribution to the industry.

After two years, don’t miss the return of the 
logistics industry’s popular celebration of 
excellence and superb networking experience.
Join us to honour excellence in the logistics 
sector – we can promise it will be well worth 
the wait!

Contact us to find out more about entering 
the UKWA Awards or to book your place as 
demand will be high.
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Through the autumn, UKWA will be offering 
members the opportunity to find out more 
about key topics affecting their business 
in a series of short half-hour lunchtime 
webinars. Associate Member and UKWA’s 
specialist legal advisor, Aaron & Partners 
will be providing fortnightly ‘Bitesize 
Briefings’, including:

•   Immigration (Employing workers from the 
EU after Brexit)

•   Limitation of Liability
•   Interaction with insurance
•   Liens (what to do if your customer 

goes bust)
•   TUPE on service provision change
•   Property: dilapidation & decoration, 

contracts, leases and purchases

The first of these handy webinars will take 
place on Thursday 9th September from 
12.30-1pm.

Ikram Malik, Immigration specialist solicitor 
at Aaron & Partners, will present ‘Employing 
workers from the EU after Brexit’. Ikram will 
share quickfire facts you need to be aware of 
on this important issue, followed by a short, 
live Q&A.

As one of the main sectors employing 
immigrant workers, it is critical that members 
understand the implications of any changes 
to the new Immigration system.
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CFSP Customs 
Warehousing Webinar
13th September, 11am-12pm

Since 1st January and the end of 
the EU Transition period, there has 
been a huge increase in demand 
for Customs Warehouses; facilities 
in which to store imported goods 
without payment of import duties.

Now that duty is payable on goods 
imported into the UK for distribution 
into Europe, where they will be 
taxed again, there is much interest 
in storing them tax free in the UK to 
avoid the double duty charge.

But how do you set up a Customs 
Warehouse?  What authorisations 
do you need?  Is it difficult to 
operate? How does the HMRC 
approve your business? 

These are just some of the questions 
that our members ask UKWA.   So we 
have arranged for HMRC to provide 
a walk through of the approval 
process in a webinar to be held on 
13th September, where you can ask 
HMRC directly any questions that 
you have about the requirements.

To join on Teams, please contact 
UKWA.

IMHX Connect 2021, 
13-17 September 

UKWA is an official supporter of 
IMHX Connect 2021, an online 
event for professionals within the 
UK’s logistics, supply chain and 
materials handling industries.

Hosted on an interactive online 
event platform, IMHX Connect 
uses augmented AI to provide 
attendees with targeted 
networking opportunities 
through world-class suppliers, 
relevant products and like-
minded professionals.

Attendees can also access an hour 
of live and on-demand content 
covering the trends that are 
transforming the logistics industry.

Handling & Storage 
Solutions Live, digital 
conference, 6th Oct 2021

UKWA is proud to support this  
new interactive conference, 
which will be broadcast live on 
Weds 6th October and available 
on demand for a year.

Delegates can register to attend 
for free and will be able to 
network with each other and 
with sponsors on the day via 
live chat, or requesting a video 
call. They will also be able to 
Direct Message sponsors when 
accessing the on-demand service.

All attendees will have access 
to the six hour conference 
programme, which includes a 
presentation by UKWA CEO 
Clare Bottle on nurturing talent, 
and receive CPD points for  
attendance. They will also be 
able to engage with the Sponsors 
Area, where they can browse 
helpful written and video content 
uploaded by our sponsors.

DELIVER Amsterdam, 
6-7th October 2021

This year’s DELIVER 2021 
flagship event in Amsterdam will 
focus its program on inclusivity, 
bringing together an all-female 
line-up of experts to speak on 
the latest trends and innovations 
affecting the e-commerce and 
logistics community.

Clare Bottle, UKWA’s first 
female Chief Executive, has 
been invited to take part 
and share her expertise with 
attending industry leaders.

DELIVER 2021 will include 
one-to-one networking services 
as well as masterclasses and 
interactive workshops.

Multimodal 2021,
19-21st Oct

Multimodal – UK, Ireland and 
Northern Europe’s premier 
freight transport, logistics and 
supply chain management event 
– is back this October at the NEC
in Birmingham.

Multimodal brings together every 
logistics sector in one place, and 
is attended by visitors from many 
sectors, including manufacturing, 
retail, agribusiness, chemical, 
automotive, electronics, 
FMCG, food & drink, fashion, 
pharmaceuticals, construction, 
aerospace, energy, real estate, 
recycling, paper/print and 
perishables, amongst others.  
The event covers all modes of 
transportation, sea, road, rail, air 
and inland waterways.

As usual, UKWA will be in 
attendance with a strategically 
located pavilion that showcases 
members’ services and provides 
a valuable networking and 
meeting area.

If you would like to take space on 
the UKWA Pavilion, contact us.

Looking Ahead…
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Nimble and flexible technology that saves 
precious time, money and resource is now a 
must. Quite frankly, it’s diversify or die time – 
says SnapFulfil CEO, Tony Dobson.

Process automation solutions are far more 
affordable, with greater choices among form/
fit/ function models, plus task automation is a 
lot more agile in terms of use and purpose. Such 
trends will only accelerate to control stocks, 
fulfilment, shipping and delivery for 3PLs.

Businesses that have been able to thrive in 
COVID-19 logistics disruptions have invested in 
intuitive and adaptive cloud-based technology 
like WMS, giving them the flexibility to 
respond swiftly to changing supply chain and 
commercial demands.

Functionally superior WMS software means 
every aspect of the fulfilment process can be 
automated, streamlined and made intuitive for 
floor staff and management. With SnapFulfil 
users can even self-configure and switch up 
their operations without delay and incurring 
expensive fees.

For the goods-in process there’s no need 
to memorise a labyrinth of locations or a 
compendium of codes and rules. It allows your 
labour to scan cases for failsafe identification 

and validation and supports default units of 
measure for receiving. Tying receipts back 
to purchase orders means processes are 
completed around over/under/partial receiving.

Structured cycle counting will automatically 
result in stock and capacity numbers being 
performed concurrently with other warehousing 
tasks - ensuring that the auditing process takes 
place with maximum efficiency and minimum 
disruption to operations.

A strong reverse logistics operation also 
requires a healthy set of technology driven 
automated procedures and systems that 
capture and evaluate increasingly important 
data sets from every step in the process. 
Data analysis and the associated process 
improvements ensures that customer 
satisfaction goals are met, that warehouse 
workers are performing at the highest levels of 
efficiency, and that you maintain compliance.

By automating and recording the QC 
verification and validation of every order, a 
more agile WMS can significantly boost the 
speed and accuracy of packing and shipping 
processes, without adding labour. Consider 
also built-in remote monitoring and continuous 
improvement tools, because the best WMS 
software will identify trends and allow for 
automation when it comes to establishing KPIs.

Immediate productivity improvements are 
also guaranteed through automated task 
management functionality. In addition to 
accurately recording and verifying inbound 
goods at both receiving and put-away, it 
drives a rolling inventory count allowing any 
discrepancies to be identified in a timely 
manner - and adjusts records accordingly to 
maintain the highest levels of stock accuracy 
and integrity.

In short, technologically advanced process 
and task automation ensures that productivity, 
efficiency and accuracy are hard-wired into 
warehouse operations from start to finish –and 
that’s to the benefit of customers, employees 
and the bottom line.

SnapFulfil will be exhibiting on stand 9042 off 
the UKWA Pavilion at Multimodal from October 
19—21 at the NEC, Birmingham.
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