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Clare Bottle, the new Chief Executive of the UK 
Warehousing Association, has written to Rachel 
Maclean, Parliamentary Under Secretary of State at 
the Department for Transport, making the strong 
case for logistics workers to be exempt from self-
isolation as the ‘pingdemic’ sweeps the country 
causing shortages of supplies

Clare states, “During the earlier phases of the 
Covid-19 pandemic logistics workers, including 
warehouse workforces, benefitted from “essential 
worker” status, which helped our members and the 
wider logistics community to maintain critical supply 
chains, such as food and pharmaceutical supplies. We 
believe that exemption from self-isolation should now 
apply to this sector by default, which would be in 
line with the earlier position of the government and 
straightforward to implement.”

Earlier, the PM said critical workers who are fully 
vaccinated would be able to avoid self-isolating 
when recommended to do so by the Track & Trace 

app. However, it was later explained that this would 
only apply to a “very low number of people” and 
employers would be obliged to make individual 
applications for the exemption.

Subsequently, the impact of millions of workers 
having to self-isolate has brought increasing pressure 
on the government to reconsider its position.

Clare concludes, “While we welcome the news that 
supermarket workers and food manufacturers will 
be now exempt from quarantine, warehouse workers 
form a critical part of supply chains not only for 
food, but for pharmaceuticals and other essential 
supplies too; Although members have been affected 
to different degrees, some have reported up to 40% 
of staff self-isolating. Therefore, we’re also seeking 
urgent clarification from the government on the 
process for individuals and businesses to apply for 
exemption.”
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As lockdown limitations lift and businesses 
begin to refocus on issues that dominated 
the agenda pre-pandemic, sustainability is 
heading up the agenda. Earlier this month, 
UKWA Chief Executive Clare Bottle chaired 
a roundtable discussion on this topical 
subject at Richmond Events’ Supply Chain & 
Logistics Forum and found that the heavy-
hitters around the table were keen to share 
knowledge and learn more.

One quick sustainability win in the warehouse 
they discussed was the use of Hydro-treated 
Vegetable Oil as a straight swap for diesel 
in plant such as yard shunters. Many vehicle 
warranties now permit this, and it is so 
interchangeable that HVO can literally be 
added into half a tank of diesel with the two 
fuels mixed together. 

HVO is a sustainable, fossil-free fuel derived 
from vegetable or used oils, which reduces 
greenhouse gas emissions by up to 90% and 
has lower particulate emissions than diesel. 
As such, it offers an easy and affordable step 
towards ‘net zero’ rather than the leap needed 
for electrification. 

Cost was perceived as a potential barrier 
to becoming more sustainable, but the 
government has recently ramped up its 
commitment to Green Finance, which means 
interest-free loans are available for some 
investments. This is a welcome move and 
UKWA is currently investigating how we can 
support members in taking advantage of this 
new opportunity.

“Not only is saving the planet a moral 
imperative, but our customers expect ‘green’ 
credentials from us and eventually we will be 
compelled to meet sustainability standards 
by law,” Clare comments. “Ultimately, the 
cost of NOT investing in sustainability will be 
high. As well as our customers and investors, 
potential employees care about this issue. So, 
sustainability enhances the CSR credentials of 
your business, while a compelling sustainability 
policy and reputation will help you attract 
and retain the best talent – which is after all, 
another burning issue for us all!”
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As the so-called ‘Pingdemic’ crisis hit the 
headlines with rising numbers of  workers 
being ‘pinged’ by the NHS app, members 
understandably have questions about self-
isolation management. 

Clearly, with fines of up to £10K for employers 
failing to comply with self-isolation rules, it is 
vital to know the processes you should follow.
Therefore, UKWA Associate Member, HR 
specialist Citation, has stepped forward to 
offer expert advice and have created a FREE 
downloadable guide summarising how to 
best manage sickness and absences correctly 
– from fit notes to managing long-term 
absences and pay.
 

The newly published guide looks at:

•  Managing short-term and long-term 
sickness absences

• Managing employees who must self-isolate

•  Who must self-isolate and who is exempt 
from self-isolation

•  What processes you should follow for  
each individual case

•  Conducting return to work interviews

•  Managing recurring absences

•  Information on SSP, fit notes, and more.

The ‘Pingdemic’ crisis:  
your self-help guide

UKWA Newsletter July 2021

Download your free guide
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UKWA CEO presents  
International Inspiration Award 
At this year’s Amazon everywoman in Transport and Logistics 
Awards, held on 8th July 2021, UKWA’s first female CEO Clare 
Bottle presented the international Inspiration Award for a 
woman working outside the UK and NI. 

Announcing the winner of the Award, Smita Sawdadkar, Head 
of Global Design Training Service at EDPM Atkins Limited in 
Bangalore, Clare said, “UKWA is delighted to support the work 
of everywoman in showcasing talented women in our industry. 
The calibre of the finalists this year has been really impressive 
across the board, warm congratulations to all the winners and 
particularly Smita, who has proved herself an excellent role model 
in her community.”

Now in their 14th year, the Everywoman awards celebrated 16 
outstanding individuals working in the transport and logistics 
sector, honouring their achievements and successes as well 
as showcasing them as role models for the next generation of 
female talent. 
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WEBINAR – Solving 
today’s warehouse 
challenges,  
4th August, 10am

Associate Member Mercurius 
IT and Tasklet Factory will 
be hosting a live webinar 
focusing on Mobile WMS, how 
it can improve the efficiency of 
warehouse processes and help 
overcome key challenges.

In a live session with partner 
Tasklet Factory, Mercurius IT will 
run through current warehouse 
challenges and optimizing 
processes with Mobile WMS.

Topics covered will include:
•  Mobile WMS features for

Dynamics 365 Business Central/
NAV

•  How to reduce errors
•  Inventory accuracy
•  How to reduce warehouse costs
•  Real-time visibility of stock
•  Reduction of incorrect

shipments
•  Offline functionality
•  Controlling lot and serial

number

IMHX Connect 2021, 
13-17 September 

UKWA is an official supporter of 
IMHX Connect 2021, an online 
event for professionals within the 
UK’s logistics, supply chain and 
materials handling industries.

Hosted on an interactive online 
event platform, IMHX Connect 
uses augmented AI to provide 
attendees with targeted 
networking opportunities 
through world-class suppliers, 
relevant products and like-
minded professionals.

Attendees can also access 
hour of live and on-demand 
content covering the trends that 
are transforming the logistics 
industry.

WEBINARS – Legal 
insights and updates, 
September 2021

UKWA is plannin   g a series of 
short webinars this autumn, 
with Associate Member and 
specialist legal advisor Aaron & 
Partners, to bring members up 
to date with important 
changes to legislation that 
affect the industry.

For all the legal support you 
need, watch this space!

More details coming soon.

Handling & Storage 
Solutions Live, digital 
conference, 6th Oct 2021

UKWA is proud to support this  
new interactive conference, 
which will be broadcast live on 
Weds 6th October and available 
on demand for a year.
Delegates can register to attend 
for free and will be able to 
network with each other and 
with sponsors on the day via 
live chat, or requesting a video 
call. They will also be able to 
Direct Message sponsors when 
accessing the on-demand service.

All attendees will have access 
to the six hour conference 
programme, which includes a 
presentation by UKWA CEO 
Clare Bottle on nurturing talent, 
and receive CPD points for  
attendance. They will also be 
able to engage with the Sponsors 
Area, where they can browse 
helpful written and video content 
uploaded by our sponsors.

DELIVER Amsterdam, 
6-7th October 2021

This year’s DELIVER 2021 
flagship event in Amsterdam will 
focus its program on inclusivity, 
bringing together an all-female 
line-up of experts to speak on 
the latest trends and innovations 
affecting the e-commerce and 
logistics community.

Clare Bottle, UKWA’s first female 
Chief Executive, has been invited 
to take part and share her 
expertise with attending industry 
leaders.

DELIVER 2021 will include 
one-to-one networking services 
as well as masterclasses and 
interactive workshops.

UKWA members wishing to 
attend are entitled to 10% 
discount.
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Don’t forget, UKWA is sponsoring 
Transaid’s Way of the Roses UK Cycle 
Challenge this year. Spaces are filling 
up fast, but there’s still time to sign 
up! Join colleagues and enjoy an 
adventure across the UK, riding from 
coast to coast across Yorkshire and 
Lancashire. 

The 170-mile challenge will see up 
to 40 participants take part in the 
Morecambe to Bridlington ride, raising 
money for the charity’s programmes 
in sub-Saharan Africa to improve road 
safety and access to healthcare for 
communities across the region.

We’re delighted that some of our 
intrepid UKWA members have already 

signed up – good luck to team DHL 
and to Peter Whitehead of P F 
Whitehead Logistics, a keen cyclist 
and long-time supporter of Transaid.

This year’s Cycle Challenge will take 
place on 23-26th September, with two 
days of breathtakingly scenic cycling 
through the beautiful Lancashire 
countryside and Yorkshire Dales, 
before culminating in a much-deserved 
celebratory dinner and overnight stay 
for participants on the final night. 

Why not take on the challenge and 
help transform lives through transport 
and logistics?

Way of the Roses: Transaid’s UK 
Cycle Challenge 2021 

UKWA Newsletter July 2021

Watch the video

Find out more
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The pandemic has 
changed the way we shop 
forever, with e-commerce 
convenience here to stay, 
but there’s still time to get 
onboard for the so called 
‘Golden Quarter’ – says the 
CEO of WMS technology 
innovator, SnapFulfil 

Tony Dobson is convinced 
that preparations for the 2021 peak season 
should start even earlier this year, because 
what the previous record breaking Quarter 
4 proved is only forward thinking 3PLs 
that have invested wisely in the software 
and automation necessary to streamline 
their clients’ increasingly important B2C/
D2C operations can thrive under such 
unprecedented levels of demand.

Dobson explains : “The long Black Friday 
into Cyber Monday weekend at the end of 
November, hotly followed by Christmas, 
means the pressure is really on for warehouse 
operators who will not only have to juggle 
much higher levels of activity, but also factor 
in shrinking quality labour availability.
“The demand on fulfilment is going to be 
off the scale, with many retailers no doubt 
bringing their Black Friday bargains and 

Christmas deals forward in order to try 
and relieve the pressure – but the flip side 
is technologically advanced WMS, like 
SnapFulfil, offers more savvy 3PLs flexible 
and specific workflows and processes to 
meet individual customer needs and support 
efficient approaches in structuring and 
prioritising peak season work.

“Plus, it can be up and running (even 
remotely) within a matter of weeks to start 
optimising inventory, space and labour within 
the facility and establish slicker picking and 
packing methodology that is underpinned 
by highly efficient receiving and putaway 
activity.”

But for every bargain to be bagged, 
there are those that want to be returned 
– and cloud-based SaaS WMS also offers
immense flexibility to handle dynamic return
operations as required, as well as easy
integration with other company systems to
facilitate a holistic reverse logistics operation.
Real time data analysis and the associated
process improvements ensures that customer
satisfaction goals are met, that workers are
performing at the highest levels of efficiency,
plus both 3PLs and their clients maintain
compliance across the entire supply chain.

Digital transformation is fundamental to 
survival going forward and as a driver 
of efficiency and accuracy will further 
streamline how e-commerce orientated 3PLs 
operate this coming peak season, ultimately 
giving them a tangible competitive edge.

Dobson adds: “Inevitable operational 
complexity means they can increasingly 
turn to more robust and flexible software 
systems, such as SnapFulfil, which benefits 
from remote digital implementation and easy 
self-configuration agility for even greater 
responsiveness, control and savings.

“But even better is when it’s specifically 
designed for 3PLs with targeted features 
such as multi-owner, best-of-breed billing 
software, plus an information-rich portal 
offering enhanced visibility.”
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