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At this year’s Annual 
General Meeting 
Clare Bottle FCILT 
was confirmed as 
the Association’s 
new Chief Executive 
Officer, taking over 
from Peter Ward, 
who is stepping 
down.

Clare will officially 
take up the role 

on July 5th. She joins UKWA from Coca-Cola 
Europacific Partners, where she was Associate 
Director of Warehousing, responsible for managing 
3PL contracts and running in-house warehousing 
operations across the UK.

Her career has included delivery of successful 
logistics projects as an interim manager for clients 
such as Kuehne+Nagel, M&S, Yodel and Bunzl. Clare 
was National Logistics Manager for Lafarge Tarmac 
before joining Coca-Cola in 2015.

Speaking on behalf of the UKWA management 
board, newly elected Chair of the UKWA 
management board Neil Bowker has warmly 

welcomed Clare’s appointment, “Clare brings 
tremendous industry experience to the role, having 
worked in the logistics arena for over 25 years,” he 
said. “She enjoys a reputation for driving change and 
I have no doubt that she will continue to fight for our 
industry as the head of its leading trade association.”

Clare was one of the founder members of Women in 
Logistics. In recent years she has also been a trustee 
of CILT (UK) and of Transaid, UKWA’s nominated 
charity.

Commenting on her appointment, Clare said: “I am 
passionate about warehousing and logistics and 
am delighted to have the opportunity to make a 
difference in the industry in my new role. I believe 
it is vital for the future to attract and nurture best 
talent to our industry; careers are an essential engine 
of social mobility and I am committed to making 
the logistics profession increasingly equitable and 
inclusive. Above all, it is my ambition as CEO of 
UKWA to secure for warehousing and logistics 
operations the place they deserve at the heart of the 
UK economy.”

Peter Ward, who has led UKWA for the last six years, 
has pledged his support for Clare as she takes up her 
new role as CEO.

Meet new UKWA CEO Clare Bottle
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Peter Ward, CEO of UKWA, is 
relinquishing the reins after six 
years at the helm.

Since joining the Association in 2015, Peter 
has substantially improved revenues, widened 
membership to encompass retail and 
manufacturing logistics users, and introduced 
significant new benefits to membership. 

During Peter’s tenure, UKWA membership has 
continued to grow strongly - even over the last 
twelve months, as the global pandemic and 
the impact of the UK’s exit from the European 
Union created arguably the most challenging 
period since the Association’s inception during 
the Second World War.

Paying tribute to Peter’s contribution, the 
outgoing Chair of the UKWA management 
board Nicola Ridges-Jones said, “As UKWA 
CEO Peter has been a passionate advocate 
for our industry, raising the profile of the 

Association within the sector and well 
beyond. His strong industry track record and 
undoubted leadership skills, combined with 
extraordinary energy and drive, have ensured 
that he leaves UKWA a thriving and successful 
organisation, ready to lead members through 
the fresh challenges ahead. We wish him every 
success as he steps into semi-retirement to 
pursue personal interests.” 

As UKWA CEO, Peter provided a ‘voice’ for 
the industry both at government and local 
authority level. On his watch, UKWA has 
helped shape Government policy around 
the departure of the UK from the European 
Union and has guided members through the 
complexities of planned changes. 

He has also fostered strong links with Transaid 
since taking on the role of CEO, and over 
the last six years UKWA has raised over 
£100,000, for the charity, including £75,000 
pounds donated by members to mark the 
Association’s 75th milestone. 

Peter said, “It has been my privilege to 
represent the warehousing and logistics sector 
as CEO of UKWA. I am proud to have been 
able to instigate change, drive improvement 
and help this great industry achieve the 
respect and recognition it deserves.”

He adds, “As we emerge from lockdown and 
adjust to the changes brought by Brexit, the 
world has changed. Having steered members 
through such turbulent times, I am ready 
to hand over to Clare Bottle, who will no 
doubt continue to provide sterling support to 
members in negotiating the ‘new world’ and 
seizing the many exciting opportunities that 
now lie ahead.”

Peter Ward bids farewell 
after six years at helm
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Neil Bowker appointed Chair  
of UKWA management board

Neil Bowker, Commercial 
Director of Bowker Group, 
has been appointed as 
the new Chair of UKWA’s 
management board. He 
takes over the role from 
Nicola Ridges-Jones, 
Managing Director of MS 
Holdings (South) Ltd.

Commenting on Neil’s appointment, Nicola said, 
“I am delighted to hand over responsibility for this 
important industry role to Neil Bowker, who has been 
a great support to me as Vice Chair. He has been 
a proactive and engaged member of the UKWA 
Management Board for some years and I know he 
will continue to make valuable contribution in his 
new role. Neil’s considerable industry experience and 
expertise will undoubtedly prove a great asset as we 
move forward from these most challenging times 
and adapt to the demands of the post-pandemic 
world. I know that he will bring great focus and 
vision to his new position and am confident that with 
Neil as Chair of the management board, UKWA is in 
the safest of hands.”

Neil added, “I am deeply honoured to have been 
appointed as the new Chair of the UK Warehousing 
Association. UKWA is uniquely positioned to help it’s 
800+ members and, along with our new CEO Clare, I 
look forward to implementing an ambitious strategy 
during this critical period for warehouse providers, 
both large and small.”

Neil is third generation within Bowker Group,  
a major transport and warehousing provider which
celebrated 100 years in operation in 2019 and is one 
of the longest serving members of the Association.
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Excise support from UKWA
Members have been reporting increased 
pressures as regulators come to grips 
with new procedures post-Brexit and 
the replacement for the former Excise 
Movement and Control System ( EMCS), 
with apparent misinterpretation by some 
HMRC officials creating a culture of 
disproportionate response and severe 
penalties.

Luckily, UKWA members enjoy expert 
support on excise matters from the 
Association’s specialist partner Alan Powell. 

Although now resolved with the help of 
UKWA, one of our members – an excise 
warehouse keeper - found themselves being 
pursued by HMRC for multi-million pound 
assessments in a case of alleged outward 
diversion fraud, despite having followed all 
correct procedures and carrying out the 
necessary due diligence. Another member 
who inadvertently breached conditions of the 

warehouse approval, had goods seized by 
HMRC, leading to massive disruption to the 
warehouse keeper’s business.  

Alan Powell confirms that in the latter case 
the conditions imposed by HMRC were 
unlawful. Fortunately for our member, Alan 
was able to intervene in this case to ensure 
all the offending conditions were removed.  

The situation is compounded by the complex 
process of contesting the legality of such 
seizures.  If the seizure is not contested 
within the given timeframe, it is considered a 
legal action, even if HMRC and Border Force 
have acted unlawfully and the movements 
themselves were entirely lawful. This is 
treacherous territory and truly terrifying 
for an SME without either the resources or 
access to expertise required to negotiate 
through the labyrinthine process of 
challenging HMRC. 

HMRC can levy potentially crippling penalties, 
fining warehouse owners merely for making 
errors, and at present there is limited scope 
for defence against what are virtually 
absolute penalties. 

Peter Ward comments, “Obviously, UKWA 
is not here to bash HMRC. We understand 
the importance of their work and support 
the pursuit of those deliberately defrauding 
the Government. However, while we wholly 
condemn criminal activity, as the voice 
of the industry we will call out HMRC for 
overzealous treatment of members who have 
made honest administrative errors based on 
either oversight or misunderstanding.” 

Members struggling with excise issues should 
contact UKWA and our honorary excise 
duties adviser, Alan Powell.
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Managing sickness and absences can 
be difficult at the best of times, but 
COVID-19 has brought even more 
challenges for businesses. A big 
takeaway of the pandemic has been 
the effects of long COVID, with reports 
of 1 million people experiencing a wide 
range of illnesses and new struggles 
in their daily lives – many resulting in 
issues at work.

Are you confident you have all the 
right policy measures in place to help 
employees suffering from long COVID? 

The experts at UKWA Associate 
Member Citation have created a free 
guide with valuable advice on how 

best to manage sickness and absences 
correctly – from the processes you 
should follow to managing long-term 
absences and pay. Find out about:

•  Managing short-term to long-term 
absences

•  The processes you should follow for 
each individual case

• Conducting return to work interviews
• Managing recurring absences

Plus, information on SSP, fit notes,  
and more.

Managing long 
COVID in your 
workplace

Click on tabs for the full story!
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DOWNLOAD YOUR FREE GUIDE
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•  UK Ports 
Conference,  
5-8 July

The UK Ports conference, taking 
place across four morning sessions, 
will provide a complete update on 
the UK ports sector.

Attend to receive updates on the 
most pertinent issues facing the 
industry and hear from port industry 
leaders on the challenges and 
opportunities facing the sector.

Topics will range from the 
introduction of Freeports, to the 
impact of changing supply  
chain needs.

High profile speakers joining Richard 
Ballantyne, Chief Executive at British 
Ports Association and Conference 
Chair, include outgoing CEO, Peter 
Ward.

•  WEBINAR – Solving 
today’s warehouse 
challenges, Weds 4th 
August, 10am

Associate Member Mercurius IT and 
Tasklet Factory will be hosting a live 
webinar focusing on Mobile WMS, 
how it can improve the efficiency 
of warehouse processes and help 
overcome key challenges.

In a live session with partner Tasklet 
Factory, Mercurius IT will run through 
current warehouse challenges and 
optimizing processes with Mobile 
WMS.

Topics covered will include:
•  Mobile WMS features for Dynamics 

365 Business Central/NAV
•  How to reduce errors
•  Inventory accuracy
•  How to reduce warehouse costs
•  Real-time visibility of stock
•  Reduction of incorrect shipments
•  Offline functionality
•  Controlling lot and serial number

•  IMHX Connect 
2021, 13-17 
September 

IMHX Connect is an online event 
for professionals within the UK’s 
logistics, supply chain and materials 
handling industries.

Hosted on an interactive online 
event platform, IMHX Connect 
uses augmented AI to provide 
attendees with targeted networking 
opportunities through world-class 
suppliers, relevant products and like-
minded professionals.

Attendees can also access an hour of 
live and on-demand content covering 
the trends that are transforming the 
logistics industry.

IMHX, the UK’s largest logistics event, 
will return to the UK as an in-person 
event from 06 - 08 September 2022 
at NEC, Birmingham.

•  Multimodal 2021, 
19-21st October

Multimodal - UK, Ireland and 
Northern Europe’s premier freight 
transport, logistics and supply chain 
management event – is back this 
October at the NEC in Birmingham.  

Multimodal brings together every 
logistics sector in one place, and 
is attended by visitors from many 
sectors, including manufacturing, 
retail, agribusiness, chemical, 
automotive, electronics, FMCG, food 
& drink, fashion, pharmaceuticals, 
construction, aerospace, energy, 
real estate, recycling, paper/print 
and perishables, amongst others. 
The event covers all modes of 
transportation, sea, road, rail, air and 
inland waterways.

As usual, UKWA will be in attendance 
with a strategically located pavilion 
that showcases members’ services 
and provides a valuable networking 
and meeting area.

Looking Ahead…

REGISTER TO ATTEND REGISTER TO ATTENDREGISTER TO ATTEND REGISTER YOUR INTEREST 
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This time last year 
several third-party 
logistics providers 
(3PLs) were identified as 
“fast movers” in UKWA 
magazine. One thing 
that these businesses 
had in common was their 
investment in a Tier 1 
Warehouse Management 

System. Fast-forward to today, and we catch up 
with one of these providers, Stephen Sanderson 
Transport, to talk about their year of record 
growth and opportunity.

Established in 1973, Stephen Sanderson operates 
a modern and diverse fleet of more than 70 
vehicles that serve a wide range of businesses 
across the UK and Europe, the business boasts 
more than 100,000sq ft of secure warehousing 
across the Midlands. 

In July last year, Stephen Sanderson made the 
decision charge ahead with its growth and 
expansion plans and invested in a new  
Warehouse Management System (WMS). 

According to Ed Sanderson, Commercial Director 
at Stephen Sanderson this decision was extremely 
well timed. 

“Now we have seen the full extent of the impact 
of COVID-19 on e-commerce volumes, our 
decision to implement Microlistics WMS was 
absolutely the right one,” he says. 

Throughout 2020, Stephen Sanderson’s client base 
grew by 30 per cent and prior to implementing 
Microlistics, the business was struggling keep up 
with demand. “We’ve seen a high demand for 
warehousing and fulfilment in the last 12 months, 
but we lacked the ability to fully integrate with 
our customers. With Microlistics, we now have 
the confidence to work with some of the largest 
retailers in the UK,” Ed says. 

Stephen Sanderson now utilises RF technology 
for e-commerce fulfilment and load management 
and despatch. “We’ve driven out a lot of dwell 
time as people no longer have to wait around for 
paperwork. With the help of Microlistics, we’ve 
transformed our picking and packing operations 
and increased accuracy, reduced costs and 
created efficiencies,” Ed says. 

Similarly, 3PL billing is now much more efficient 
for the leading transport and warehousing 
provider. “We’ve gone from a heavily manual 
process that used to take upwards of two days,  
to completing our 3PL billing in a matter of 
hours,’ Ed says. 

Stephen Sanderson is predicting the business 
will grow a further 50 per cent in the next 12 
to 18 months. “The larger retailers expect a 
certain amount of integration and visibility from 
us. Without this investment with Microlistics, 
we wouldn’t be talking to or working with the 
businesses we are today,” Ed says. 

Flex for success 
Microlistics goal is to help its customers navigate 
an environment of increasing supply chain 
complexity, technology fragmentation and rapidly 
changing consumer behaviour. 

Microlistics is always developing new capabilities 
and is dedicated to helping its growing 
customer base flex and take advantage of new 
opportunities. 

Levelling up
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