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Message from UKWA CEO, Peter Ward

The changed logistics landscape 
post-lockdown has brought 
this imperative into sharp 
relief. Online shopping and 
home delivery has accelerated 
massively, and one of the key 
take-aways is that reliability, not 
speed, is of the essence.

Only by using data effectively can 3PLs fully 
understand the international supply chain of which 
they are part, manage inventory accurately and 
reliably predict delivery going forward. Information 
and communication have become the new customer 
service, and data-driven technology in the form of 
IoT (Internet of Things) will facilitate this.

As retailers and manufacturers look to streamline 
their fulfilment capabilities, 3PLs will be able to 
meet expectations through effective use of IoT, 
which extracts data at every point in the supply 
chain, not only improving visibility and operational 
efficiency, but enhancing revenue opportunities and 
supporting better informed decision-making too.

To support members on this digital journey, UKWA 
is collaborating with Cambridge University’s 
Institute for Manufacturing on a project looking at 
how to create an IoT and WMS integrated platform, 
where real-time data from the Internet of Things 
will be combined with static operational data to 
illustrate the efficiencies and increased productivity 
that could  be gained as a result. Our aim will be 
to demonstrate that IoT data can be seamlessly 
integrated with 3PLs’ existing operational systems, 
delivering operational benefits without major 
disruption.

The real-time granular data that IoT can deliver 
is paving the way for smarter and more efficient 
warehousing and logistics. Soon, this big data 
technology along with 5G, will become the industry 
standard.

Of course, the major operators are already all over 
this and, as usual, Amazon is leading the way. Our 
message at UKWA is that 3PL SMEs will have no 
choice but to follow suit.
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For some time UKWA has been signposting to members that they must embrace 
the new digital world, otherwise be left behind.
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Next month UKWA is scheduled to roll 
out a new digital self-audit system that 
will enable new and existing members to 
evaluate compliance, quality and continuous 
improvement, in turn allowing them to 
manage business risk effectively, while 
ensuring UKWA standards are being met.

The new tool, which is currently being piloted prior to go-live 
in September, has been developed by a UKWA steering group 
drawn from the management board, working in partnership 
with rradar, a specialist law firm that combines legal expertise 
with digital tools to manage, advise and deliver business 
solutions to reduce commercial and legal risk. 

Peter Ward, UKWA CEO describes the new self-audit system 
as ‘an exciting milestone’ for the Association.

“As the UK’s leading trade association for warehousing and 
logistics, part of our mission is to drive up industry standards,” 
he said. “UKWA members have always been audited, but this 
new digital system will enable regular monitoring across a 
range of criteria, ensuring that the highest quality standards 
are not only achieved but also maintained. Regular self-
auditing will help members remain compliant, identify and 
respond to any areas of concern and ultimately enable them 
to demonstrate to customers that their business operates to 
the required standards. UKWA’s new self-audit system is an 
exciting milestone for us and an important reflection of our 
commitment to supporting members in meeting the demands 
of  the digital world.”

UKWA to roll out new self-audit system
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UKWA flagship event postponed to 2021
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Date for your diary: 

16th June 2021
UKWA’s flagship Annual Lunch & Awards will not take 

place this year, due to ongoing concerns surrounding 

the coronavirus pandemic. Initially, this summer’s 

event was postponed to November, but will now be 

held next summer at The Dorchester in London on 

16th June 2021.

According to CEO Peter Ward, the over-riding priority 

for the UKWA management board is the comfort and 

safety of members and guests.

“Although obviously we are disappointed to miss 

this year, we are focused on the best interests of our 

members,” he says. “We believe that planning for a 

major gathering of over 500 people in the capital is 

not appropriate, neither do we wish to host an event 

which has been scaled down to meet social distancing 

requirements. Therefore, we have decided that the 

best course of action is to plan for next year and 

ensure our members and guests are able to enjoy the 

networking opportunities and camaraderie that are the 

hallmarks of this event.”

Veteran broadcaster and 

journalist John Humphrys 

will be UKWA’s guest of 

honour at the event and 

will present the prestigious 

UKWA Awards.

The Award submissions 

for this year will be carried 

over to next year’s event 

and further entries are 

invited.

“We are determined that next year’s event will be 

better than ever,” Peter Ward concludes. “Our great 

industry will bounce back from the challenges of this 

year’s lockdown and we look forward to celebrating 

success in 2021 with our colleagues, customers and 

friends.”
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UKWA is urging members to investigate the 
significant funding opportunity of the government’s 
R&D tax credits.

This under used tax incentive chimes with UKWA’s 
strong message that members must keep up with 
technology and join the digital world or be left behind, 
says CEO Peter Ward.

“Implementing new technology will be critical to 
ensure our industry can optimise productivity and 
continue to provide the efficient service customers 
require at the right price – sustainably and profitably. 
R&D tax credits can help fund a sizable part of a 
company’s investment in digital transformation.”

He adds, “The coronavirus lockdown has seen an 
explosion of online shopping, which experts agree is 
likely to continue and accelerate. 

Accordingly, retailers are looking to 3PLs to help them 
streamline their fulfilment and home delivery services, 
this in turn is driving requirement for more automation.

“Member feedback tells us that cost is a major 
barrier to investment in new technology, so obtaining 
government funding towards spend that is key to 
business development and growth is frankly a ‘no 
brainer’!”

UKWA recently joined R&D tax credits specialist (and 
UKWA Associate Member) ForrestBrown, to deliver 
a webinar explaining the benefits and how to get 
involved. This has been enthusiastically received by 
members, many of whom were unaware of the scheme 
or their eligibility for it.

If you have not previously considered this funding 
incentive and would like to know more, a recording 
of the webinar is still available to view.
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R&D Tax Credits –  
fund your ‘digital journey’ 

VIEW WEBINAR

Message  

from CEO New UKWA  

audit service UKWA Annual 

Lunch & 

Awards

Fund your  

digital journey Welcome to 

new members Future of 

Work Supply Chain 

Europe 2020 Looking Ahead

http://www.ukwa.org.uk
mailto:enquiries@ukwa.org.uk
https://register.gotowebinar.com/recording/7745876207801133569


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.ukBACK FORWARD

UKWA Newsletter August 2020

Message

from CEO New UKWA

audit service UKWA Annual

Lunch & 

Awards

Fund your

digital journey Welcome to

new members Future of

Work Supply Chain

Europe 2020 Looking Ahead

Welcome to our new members!
Fusion 3PL Ltd 
HBC Logistics 
C & C Freight 
Allegro Logistics 
Whitehouse Solutions       
Murray Gibson Associates 
CBF Fulfilment
Syft
Utility Team

www.fusion3pl.co.uk
www.hbclogistics.co.uk
www.ccfreightlimited.co.uk 
www.allegrologistics.co.uk 
www.whitehouse-solutions.co.uk

www.mail-fulfilment.co.uk 
www.syftapp.com
www.utilityteam.co.uk
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It is inevitable that the world of  

work will have to change in response 

to Covid-19. The physical set up of 

workspaces is already changing, but what 

do we need to do more broadly post 

Covid-19 to retain competitive advantage 

and come out of this unprecedented 

period more successful?

UKWA Associate Member HR Solutions 
offers some practical advice on the future 
of work and new employment practices, 
including looking at different types of 
employment contracts, the use of flexible 
working and home working, as well as 
ways to upskill employees.

What is the Government doing?
The Government has announced a ‘Plan 
for jobs 2020’ scheme, designed to help 
young people and reduce unemployment 
levels. This recognises that young people 
are the most vulnerable post-pandemic, 
due to lack of work experience.

The ‘kick start’ scheme focuses on 
helping young people find employment 
and will fund the creation of high-quality 
jobs for young people. In addition, the 
Government has set out its plan to pay 
businesses to hire apprentices between 1 
August 2020 and 31 January 2021.

Employers will be given £2,000 for each 
new apprentice they hire under the age 
of 25 and £1,500 for each new apprentice 
they hire aged 25 and over. Further 
detail behind these schemes is still to be 
announced, but HR Solutions believes 
these could offer options to help business 
move forward.

Further information and support
In a full article and a helpful webinar, 

HR Solutions explores additional avenues 
that could help your business rebuild 
and become stronger as we emerge post 
pandemic. 

Topics include:
•  Different types of employment 

contracts

• Support flexible working

• Diversity and Inclusion

• Consider a 4-day work week

• Update your benefit offering

• Upskilling opportunities

Future of Work - New Employment Practices

READ FULL ARTICLE

VIEW WEBINAR
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UKWA is proud to be a supporting 
partner for Supply Chain Europe 
2020, which this year will be a virtual 
conference, due to the ongoing 
impact of COVID-19 restrictions.

The theme for the conference, hosted 
by Reuters Events, is ‘The digital future 
of supply chains’, with 2 days of key 
insights and expertise shared by a 
formidable speaker line up to help you 
build for the future, post-pandemic.

Discussions will centre around 4 key 
pillars for supply chain and business 
success: Sustainability, Digital 
Excellence, Risk Mitigation & Customer 
Centricity, delivered by  some of the 
most influential, senior & strategic 
supply chain experts, including:

•  Carsten Rasmussen, COO, Lego 
Group

•  Saskia Groen-in’t-Woud, CEO, Damco

•  Graeme Carter, COO, Avon

•  Oscar de Bok, CEO, DHL Supply 
Chain

•  Markus Sontheimer, CIO/CDO & 
Member of the Management Board, 
DB Schenker

•  Trevor Hoyle, SVP Ground Operations 
Europe, FedEx Express

•  Dirk Holbach, CSCO Laundry & Home 
Care, Henkel

•  Francesca Gamboni, SVP Supply 
Chain, Groupe PSA

•  Volker Schmitz, Head of Global 
Logistics, HP

•  Jean François Salles, Global VP 
Supply Chain Management, Renault-
Nissan-Mitsubishi Alliance
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•  Total Supply Chain 
Summit, 1-2 Oct 2020

Total Supply Chain Summit has been 
rescheduled to 1st -2nd October 2020 
and will be held at Heythrop Park Summit 
in Oxfordshire. 

This highly focused event will bring 
together logistics professionals and key 
industry solution providers, with one-
to-one business meetings, interactive 
seminars and valuable networking 
opportunities over less than two days.

UKWA CEO Peter Ward will be taking 
part, presenting an overview of the next 
generation of logistics, how to adopt 
the latest processes and attract the best 
talent from ‘Gen Z’.

Virtual attendance options are available. 
A second Total Supply Chain event will be 
held at Hilton Deansgate in Manchester, 
2-3rd Nov 2020

•  SHD Logistics 
Conference, 

FURTHER POSTPONED 
to 15t Oct 2020

Bookings are now open for the rescheduled SHD 

Logistics Conference, to be held at The British 

Museum, London.

Themed Transforming Logistics Through 

Technology, the SHD Logistics Conference is 

designed to help logistics professionals stay up-

to-speed with the latest trends taking place across 

the supply chain industry and learn about new 

disruptive technologies.

UKWA CEO Peter Ward will be rounding off a 

packed agenda, chairing a live panel debate 

covering the topics addressed over the day’s 

sessions.

•  Industry & Logistics 
Conference – 3-4 
November 2020

The Industrial & Logistics Conference & Showcase, 

to be held at Hilton London Syon Park on 3-4th 

November, is your opportunity to meet with 

Property Week’s vast network of contacts in the 

commercial property and logistics sector, and get 

the latest updates on developments in retail and 

warehousing.

UKWA CEO Peter Ward will join a panel of experts 

on Day 2 to discuss the impact and opportunities 

for logistics and supply chain as UK prepares to 

exit the EU.

•  InternetRetailing EXPO conference, scheduled 

to take place in September 2020 has now been 

postponed to 17-18 MARCH 2021

•  Multimodal 2020, scheduled to take place on 

4-6 November 2020, will now be held on  

23-25 MARCH 2021.

Looking Ahead…
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Find out more Register to attend

Book to attend
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The latest issue of 
Warehouse Magazine 

is available now online.
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