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What a year we had in 
2019, celebrating our 75th 
Anniversary – we raised 
£75,000 for Transaid, 
hosted HRH The Princess 
Royal at the UKWA 
Annual Lunch & Awards, 
engaged with government 
preparations for Brexit and 
so much more…take a look 
at the highlights!
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A message from CEO Peter Ward

In a New Year video message, UKWA 
CEO Peter Ward reflects on the 
achievements of a momentous 2019 
and considers the challenges and 
opportunities ahead. He welcomes 
the greater level of clarity delivered 
by the general election result and 
a more certain path for businesses 
as UK leaves the EU at the end of 
January. However, he warns that 
‘getting Brexit done’ will not be an 
easy task.

“UKWA has been consistent over the months 
and years since the referendum that Brexit 
will not be ‘done’ simply by ratifying the 
Withdrawal Agreement,” Peter says. “Of 
course, much will depend on what the future 
relationship looks like and we look forward 
to another busy year at UKWA preparing for 
whatever the eventual outcome of leaving 
the transition period at the end of the year.”

Away from Brexit, Peter observes that 
these are exciting times for the logistics 
industry, which is currently growing faster 
than GDP. He highlights the greater use of 
automation and technology as part of digital 
transformation, and recognises the growing 
importance of the environment and climate 
change.

“These and other issues will be tackled at 
our upcoming National Conference at the 
beginning of March; we have a tremendous 
line up of expert speakers to help our 
members and the wider community to 
identify where new opportunities lie and 
discuss how best to head off the challenges.”
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     UKWA has been consistent 
over the months and years since 
the referendum that Brexit will 
not be ‘done’ simply by ratifying 
the Withdrawal Agreement.
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We are delighted to announce 
that Eleanor Winton, founder 
of Foresightfully and former 
leader of KPMG’s Future 
Institute in the UK, will be our 
keynote speaker at the UKWA 
National Conference 2020. 

Eleanor is a widely respected 
thought leader whose mission 
is to help businesses to think 

and act in a foresightful way, 
equipping them to anticipate 
external change and develop 
strategies to mitigate risks and 
maximise opportunities. She 
will bring a provocative and 
engaging perspective on the 
future for our industry, focusing 
on the ‘so what’ and ‘now what’ 
going forward.

Other high-profile speakers at 
the conference include:

•  Deon Pillay- Head of Supply 
Chain, Nando’s Grocery 
International Ltd

•  Juan Manuel Santiago Mendez 
- CEO Mercedes-Benz Parts 
Logistics UK Ltd

•  Chris Warn - Global Logistics 
Director, Pentland Brands

•  Beth Thomas, CEO of C4G 
Consulting

•  Professor David Bailey PhD, 
FeRSA - Prof of Business 
Economics, University of 
Birmingham 

The theme of this year’s 
conference, which will be held 
on 3-4th March at Hallmark 
Queen Hotel in Chester, is  
‘Next Generation Logistics’.

Eleanor Winton, founder of 
Foresightfully and former 
leader of KPMG’s Future 
Institute in the UK

National Conference 2020
key speakers confirmed
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In December, UKWA CEO Peter Ward was 
invited to moderate a Think Tank on Next 
Generation Warehousing at the recent 
Automotive Logistics UK event, attended 
by 3 automotive OEMs, 4 suppliers of 
warehouse technology/automation and 
1 3pl. Peter reports keen interest from 
participants in the big issues affecting 
our industry, including a shrinking labour 
pool and the myth that robots and 
automation are the cure to the crisis.

Topics ranged from barriers to adoption 
of automation to the industry’s resistance 
to outsourcing to 3pls.

“The Next Generation Warehouse Think 
Tank offered a fascinating insight into the 
views of those working in the automotive 
sector, preconceptions about 3pls and 
anxieties about outsourcing logistics. This 
will be a big topic for UKWA at this year’s 
National Conference in March 2020, 

where we hope to break down some of 
the barriers, share best practice between 
industries and open up new opportunities 
for collaboration,” Peter said. “Thanks to 
the organisers of Automotive Logistics 
UK for providing a great forum for such 
a valuable exchange of knowledge and 
expertise.”

Automotive Logistics UK: 
Next Generation Warehousing
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Did you know there are massive 
employment law changes that legally 
British employers have to implement  
by 6 April 2020? 

Described as the biggest shake up of 

employment law in a generation, these 

changes are designed to give greater 

protection to those working under more 

flexible work arrangements. Outlined in the 

government’s Good Work Plan, they will give 

many flexible workers the right to ask for a 

stable contract, extend the time required to 

break a period of continuous service, change 

holiday pay calculations and much more. 

The Department for Business, Energy and 

Industrial Strategy published the Good 

Work Plan in 2018 in response to the 

Taylor Review, giving employers just under 

two years to prepare their businesses for 

the upcoming changes. However, UKWA 

Associate Member Citation recently 

surveyed 1,000 decision-makers at 

companies across the United Kingdom and, 

with less than six months to go before the 

proposed laws come into effect, found that 

over half (59%) were still unaware of what 

the Good Work Plan means. Of those who 

had heard of the Good Work Plan, 42% only 

partly understood how it would affect them, 

whilst 11% had heard of the Good Work Plan 

but did not understand how it would affect 

their obligations.

Employers could face up to £20,000 in fines 

if they do not correctly follow the laws when 

they come into effect on April 2020, so 

whether or not you’ve already heard of The 

Good Work Plan, make sure you’re prepared 

and contact Citation for expert guidance.

UKWA Newsletter January 2020

Employment law changes in 
2020: The Good Work Plan
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UKWA is proud to be supporting the nation’s 
VE Day 75th Anniversary Celebrations this 
year. As our history shows, the Association 
– originally named the National Association 
of Inland Warehouse Keepers (NAIWK) - was 
formed in 1944 and played an important 
part in keeping the nation supplied with 
the essentials of food and clothing during 
wartime.

Our story, values and vision for the future will 
be included in VE Day 75, a commemorative 
hardback book published by St James House 

in partnership with the Armed Forces charity 
SSAFA and written by renowned journalist 
and royal correspondent Robert Jobson. 
The book will be presented to Heads of 
State across the Commonwealth and the UN, 
as well as senior UK government officials, 
members of the House of Lords, and schools 
and educational institutions across the 
Commonwealth. 

Commenting, CEO Peter Ward says, “I 
am delighted to be able to support these 
important celebrations and share with 

people in the UK and across the world the 
contribution of our Association not only 
to the second world war effort, but to the 
rebuilding of our country and, in modern 
times, the role of UKWA members at 
forefront of UK logistics as enablers of global 
trade.”

The VE Day 75 book will mark one of the 
most significant national celebrations of 
recent times and will serve as an enduring 
souvenir of this landmark occasion.

Supporting VE Day celebrations
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VE Day marked an historic moment in not only our nation’s, but the world’s 
history and it is important that we commemorate this great occasion on its 75th 
anniversary. Honouring those who did their duty – whether on the battlefields of 
Europe or through their efforts and sacrifices here at home.
Business Secretary Greg Clark - Department For Business, Energy & Industrial Strategy
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•  Contract Pack & 
Fulfilment,  
26-27 Feb 2020

Held at the NEC in Birmingham and 
co-located with Packaging Innovations 
Expo, BCMPA’s Contract Pack & 
Fulfilment is the largest event of its 
kind, offering you chance to meet 
UK’s brands and retailers looking to 
outsource packing, fulfilment and 
logistics.

Of the nearly 7000 visitors – 
particularly those in eCommerce 
–  many are looking for a full end-to-
end-service across the supply chain, 
including storage and distribution. 
Partnered with the BCMPA and 
supported by UKWA, this is one not to 
miss!

Interested in exhibiting?

•  InternetRetailing 
EXPO conference,  
1-2 April 2020

Internet Retailing EXPO conference 
is taking place in Birmingham on 1-2 
April 2020. Now in its 10th year, IRX is 
the leading UK-wide show dedicated 
to eCommerce and Digital Retail.  The 
show brings together over 5,000 
brands, omnichannel and pure play 
retailers, marketplaces, industry bodies 
and solution providers from across 
the UK.  The audience ranges from 
Top 500 retailers, fast growth online 
business and high street retailers 
targeting ever greater digitisation of 
their sales channels.
 
UKWA CEO Peter Ward will be 
moderating a track on Warehousing  
& Fulfilment.

•  Transaid’s 2020 Land’s 
End to John o’ Groats 
Cycle Challenge

Looking for a challenge in 2020? 
Transaid’s LEJOG cycle challenge 
in June could be just the thing! 
Sponsored by UKWA, it’s a great 
chance to get fit by taking on one of 
four available stages covering roughly 
250 miles in three days. An epic 993-
mile journey, the 12-day adventure will 
commence on 2 June and will mark 
Transaid’s 20th anniversary.

There are multiple options for signing 
up, including a single 3 day stage, the 
full 12 day ‘End to End’, two stages or a 
team relay. As a result, the challenge is 
open to cyclists of varying abilities, so 
set yourself a New Year’s challenge and 
sign up today to support Transaid!

Looking Ahead…

Click on tabs for the full story!
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