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The theme of ‘Next Generation 
Logistics’ and an impressive 
line-up of expert speakers has 
seen delegate places fill up 
faster than ever for this year’s 
UKWA National Conference, 
which will be held at Hallmark 
Hotel The Queen in Chester on 
March 3-4th.

The two-day conference, which 
is open to non-members as 
well as members, includes 
10 hours of presentations, 
interactive panel discussions 
and networking, with peers 
and industry leaders from 
top 3PL providers as well as 
logistics users from across retail, 
automotive and fast  
food sectors.

The conference will consider 
latest technology advances, 
the new generation who will 
represent the consumers and 
potential workforce of the 
future, and the big issues ahead 
such as climate change.

Other brands include: Mercedes-
Benz, Nando’s, Urban Outfitters, 
Sainsburys, Pentland Brands, 
Kingspan, PWC, Siemans and 
many more…

Don’t be left behind – 

Book now!

National Conference 2020
Last few places remaining…
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SPEAKERS & REGISTRATIONVIEW AGENDA

Latest speakers  
to be announced: 

Mark Catley,  
Business Development 

Director UK & Ire, 
XPO Logistics

Dr Niccolò Corsini,  
CEO of Sonodot

Guy Willott,  
Head of New Business, 

Voiteq

Alan Kiff, 
Head of Consulting, 

Concept Energy 
Solutions

mailto:enquiries@ukwa.org.uk
http://www.ukwa.org.uk
https://www.ukwa.org.uk/wp-content/uploads/2020/01/A4-National-Annual-Conference-speakersV6-2020.pdf
https://www.ukwa.org.uk/wp-content/uploads/2020/01/A4-National-Annual-Conference-Agenda-2020_V1.pdf
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Once again, we’re searching for the very 
best of our industry – individuals or 
companies who are worthy of the accolade 
of a UKWA Award for Excellence 2020, 
whether for outstanding customer service, 
innovation, training or best all-round 
performance! 

There are ten categories in addition to the 
Chairman’s special award and trophies will 
be presented in front of 500 guests at our 
flagship event, the UKWA Annual Lunch & 
Awards, held on Thursday 25th June 2020 
at The Dorchester in London.

This year, winners will meet the renowned 
broadcaster, journalist and author, John 
Humphrys, our honoured guest speaker, 
who will be presenting the Awards trophies.
Last year’s event was sold out months in 
advance, so make sure you don’t miss out - 
book early!
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At 11pm on 31 January 
(midnight in Brussels), the UK 
ceases to be a member of the 
EU. However, as UKWA has 
been warning, Brexit will be far 
from ‘done’.  

The UK will now enter an 
11-month transition period 
during which a new relationship 
will be negotiated. This means 

the UK will stay in the EU single 
market, its customs union and 
pay into its budget. British 
citizens can continue to live, 
work, study and retire to the 
EU, while EU27 nationals enjoy 
those same rights in the UK.

There will be no requirement 
for new paperwork and process 
from 1st February. It will be 

at least 31st December 2020 
before anything changes, with 
the possibility to extend until 
the end of 2022 providing that 
extension is requested by July 
2020, but as we know, the Prime 
Minister has ruled out extending!

Expect a lot of discussion 
about Free Trade Agreements 
(FTA), Rules of Origin and 
‘level playing fields’ during 
2020 - and don’t be fooled into 
thinking nothing needs to be 
done until the end the year. 

We will all need to use the 
coming months to plan ahead 
and ensure that processes and 
data flows are set and tested 
to ensure paperwork is as free 
flowing as possible.  
 
You should note too that an 
FTA does not remove the need 
for paperwork.  In fact, it makes 

it even more important as the 
Customs document is used to 
prove eligibility to the terms of 
the FTA.

Predictions from Robert  Hardy 
of the Customs Clearance 
Consortium are as follows:
1.  The PM will not go beyond 

31st Dec 2020
2.  FTA will not be finalised by 

that time
3.  GATT XXIV will be used to 

‘postpone’ tariffs until final 
deal is agreed

4.  Paperwork starts 1st Jan 2021 
(with or without tariffs)

There is plenty to do, even if 
Brexit drops of the news radar 
for a while – contact UKWA 
for advice and support on 
preparing for Brexit, or latest 
updates. We’re here to help!

Brexit Update
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Leading real estate specialist Jones Lang 
Lasalle (JLL) unveiled the UK’s definitive 
‘big box’ industrial and logistics market 
report at their Big Box Seminar 2020. 
The report provides a comprehensive 
round-up of occupier market demand 
and supply, based on tracking of Grade A 
quality distribution units of 100,000 sq ft 
and over. 

Key findings for 2019 include:
•  Take-up in the occupational market 

remained robust, despite wider 
economic challenges. Take-up in H2 2019 
was higher than H1 2019 and overall 2019 
matched the historic five-year average.

•  Retailers accounted for 40% of Grade A 

take-up, with eCommerce continuing to 
drive demand and accounting for 26% of 
total Grade A take-up.

•  Grade A available supply picked up over 
the year and by the year end stood 15% 
up on 12 months earlier.

•  Prime headline rents rose in several 
markets over the 12 months of 2019, on 
average by 2%.

Looking ahead, JLL predicts another good 
year of demand for logistics floorspace in 
2020, despite modest economic growth, 
with further speculative units taken up, 
eating into the build to suit share of new 
take-up.

Based on the company’s monitoring of 
the supply pipeline, JLL also expects 
speculative development starts to 
continue this year and supply to remain 
relatively high, although not out of 
balance with expected demand levels.

Finally, model-based forecasts suggest 
that national distribution rents overall 
will grow by 0.8% pa in 2020, with 
prime rental growth in certain markets 
exceeding this figure. Meanwhile the 
investment market remains strong for 
logistics assets with continued focus on 
prime buildings.

Big Box  
Report 2020

SEE FULL REPORT
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According to Florence Bearman, 

Head of Fundraising at Transaid, 

the amount raised marks the 

largest single donation the charity 

has ever received.

“A huge thank you to each and 

every member who helped UKWA 

achieve its ambitious fundraising 

target. This generous donation will 

empower more Community Health 

Volunteers to tackle malaria in 

their communities,” she said.

Africa is home to 94% of all 

malaria deaths. Children under 

five are the most at-risk group, 

accounting for 67% of malaria 

deaths worldwide (according to 

the WHO World malaria report, 

Dec 2019). MAM is combatting 

severe malaria in rural Zambia 

through a combination of 

community education and 

improved access to healthcare 

through, amongst other things, 

bicycle ambulances. Its innovative 

approach has been proven to 

work: after the pilot recorded 

a staggering 96% reduction in 

child mortality from malaria, the 

programme has been scaled up to 

reach 283,000 people across 355 

communities.

One of these communities is 

Chief Serenje, home to Josephine, 

a Community Health Volunteer 

(CVH) who has been working 

with MAM since its inception in 

2017. She says that things have 

changed dramatically since then: 

“The bicycle ambulance is the 

best thing that has happened 

to this community. I see people 

going about their daily lives in 

my community who otherwise 

wouldn’t be alive today.”

This year, UKWA is sponsoring 

Transaid’s Land’s End to John 

O’Groats cycle challenge, so if 

you’d like to do more to support 

this fantastic charity, why not sign 

up for the ‘LEJOG’ challenge?
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Last year, we celebrated our 75th anniversary by 
raising an incredible £75,000 for Transaid with the 
help of members. The donation will be put towards 
Transaid’s MAMaZ Against Malaria (MAM) programme. 
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The most common form of bullying or 
harassment was found to be “being 
undermined or humiliated in my job”, 
reported by 55% of women affected and 50% 
of men, while around 4% of employees said 
they had been sexually harassed over the 
past three years.

The report by the CIPD, which represents 
HR professionals, was based on two online 
surveys carried out by polling organisation 
YouGov. One canvassed the views of more 

than 2,000 workers, while the other surveyed 
HR professionals and decision-makers. The 
CIPD also conducted an online focus group 
with workers who had experienced bullying 
and harassment.

It is a legal obligation for employers to 
protect employees from discrimination and 
harassment, while a culture of respect and 
positive regard in the workplace is known 
to increase productivity and improve staff 
retention.

UKWA Associate member Citation is urging 
employers to ensure that that their business 
and their employees are properly protected 
by putting in place formal discrimination and 
harassment policies. 

As HR specialists, Citation can help you get 
started with a FREE audit of your business 
and FREE policy templates.

Bullying in the workplace

Earlier this month the BBC highlighted a newly published report by the Chartered 
Institute of Personnel and Development (CIPD), which suggests that a quarter 
of employees think their company turns a blind eye to workplace bullying and 
harassment. 
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GET YOUR FREE POLICY TEMPLATES

REQUEST FREE AUDIT
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•  Maginus  
3PL Briefing Event,  
26 Feb 2020

This free to attend briefing event, 
supported by UKWA, will take place 
at The Hilton, NEC. 12:30 – 14:00 and 
includes a complimentary lunch.

Get up to speed on the latest trends 
and innovations in the industry with 
an hour long agenda packed full 
of practical, actionable insights to 
drive your business forward - great 
networking opportunities and fantastic 
speakers, including UKWA CEO Peter 
Ward sharing his expert insights on 
“Preparing Logistics for the Post-Brexit 
World”

•  Contract Pack & 
Fulfilment,  
26-27 Feb 2020

Held at the NEC in Birmingham,  
co-located with Packaging Innovations 
Expo, BCMPA’s Contract Pack & 
Fulfilment is the largest event of its 
kind, offering you the chance to meet 
UK’s brands and retailers looking to 
outsource packing, fulfilment and 
logistics.

Of the nearly 7000 visitors – 
particularly those in eCommerce 
–  many are looking for a full end-to-
end service across the supply chain, 
including storage and distribution.

Partnered with the BCMPA and 
supported by UKWA, this is one  
not to miss!

•  InternetRetailing 
EXPO conference,  
1-2 April 2020

Internet Retailing EXPO conference 
is taking place in Birmingham. Now 
in its 10th year, IRX is the leading UK-
wide show dedicated to eCommerce 
and Digital Retail.  The show 
brings together over 5,000 brands, 
omnichannel and pure play retailers, 
marketplaces, industry bodies and 
solution providers from across the UK.  
The audience ranges from Top 500 
retailers, fast growth online business 
and high street retailers targeting ever 
greater digitalisation of their sales 
channels.

UKWA CEO Peter Ward will be 
moderating a track on Warehousing  
& Fulfilment at the event.

Looking Ahead…
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