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UKWA appoints new Chair

Read more

Nicola has long experience of the 
warehousing and logistics industry, 
having taken over the reins of her father’s 
company, Macintyre Scott, some fifteen 
years ago. Now semi-retired she is looking 
forward to making a strong contribution as 
UKWA’s new Chair. 

 “Logistics and warehousing represent the new face of retail 
as consumers purchase more goods online,” she explains. 
“Going forward, we’re going to need more warehousing and 
more people, but we’re going to have to think in a different 
way, taking into consideration environmental factors, shopping 
trends and digital developments. These are very exciting times 
and I’m delighted to be taking on responsibility for leading the 

UKWA,  I look forward to taking the association forward and 
keeping my finger on the pulse in this fast-changing sector.”

As well as passion and experience, Nicola brings to her new 
role a perspective from both sides of the industry; formerly 
Managing Director of leading UK specialists in bonded 
warehousing services for the travel retail industry, she is 
now a landlord of commercial and residential properties, 
including warehouses. She is also a non-executive director of a 
recruitment company and acts as a mentor for Oracle Cancer 
Research in London.
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Nicola Ridges-Jones, Managing Director of MS Holdings (South) Ltd, has stepped into the 
role of chairing the UKWA Board, taking over from Stobart Aviation’s Graeme Undy.

mailto:enquiries@ukwa.org.uk
http://www.ukwa.org.uk
https://www.ukwa.org.uk/market-intel/nicola-ridges-jones-appointed-new-chair-of-ukwa/


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.ukBACK FORWARD

UKWA Newsletter August 2019

In response to the government’s announcement earlier this 
month of a £2.1bn funding package for no deal preparations, 
UKWA CEO Peter Ward says more detail is urgently required 
regarding how funds will be spent.

“UKWA has already warned that a withdrawal to WTO terms 
would require in the region of 200 million extra customs 
declarations, with border checks on animal and plant imports,” 
he said. “Currently there are no inspection facilities at the 
Port of Dover and the necessary time frame required to plan, 
build and staff such facilities makes it entirely unfeasible as a 
proposition to mitigate the effects of a no-deal Brexit.”
“We hope that the new government will take a fresh 
approach and adapt the ‘rule book’ for the new world. Our 
members stand ready to help and, given a change in the 
current legislation, businesses already in the food storage 
and distribution sector could convert existing warehouses 
to include food inspection facilities. At present, by law such 
inspections must be conducted before produce leaves the 

port, but our view is that establishing an inland network of 
inspection depots by utilising existing facilities offers a more 
pragmatic, cost-effective and timely solution than extending 
infrastructure at the ports.”

Latest announcement on EORI
UKWA has welcomed the latest announcement from the 
Chancellor that more than 88,000 VAT registered companies 
across the UK will be allocated an Economic Operator 
Registration and Identification (EORI) number in the 
next two weeks in order to keep trading with customers 
and suppliers in the EU after the UK has left. Peter Ward 
commented, “UKWA continues to be in close consultation 
with HM Government’s Border Delivery Group and HMRC, this 
is a move that we and other stakeholders have been pushing 
for.  We are pleased the Government is listening to the voice 
of the industry.”

UKWA calls for fresh approach 
to post-Brexit planning

New Chair for

UKWA Latest on post

Brexit planning
Logistics &

Supply Chain

Innovation 

Handbook

Brexit HR risk

audit
Disability in

the workplace
Looking

Ahead We’re moving!

More about EORI

Survey
Take CBRE

mailto:enquiries@ukwa.org.uk
http://www.ukwa.org.uk
https://www.ukwa.org.uk/market-intel/ukwa-welcomes-new-plans-to-accelerate-eori-registrations/


Another sizzling offer for UKWA members -  save 50% when you 
purchase the new book from John Manners-Bell,  The Logistics 
and Supply Chain Innovation Handbook. 

This latest expert guide examines all the processes of 
technological disruption affecting the logistics and supply chain 
industry, and provides step-by-step advice to help you adapt 
your business plans and strategies for the new digital world.

UKWA has joined forces with specialist publisher Kogan Page 
to support members in keeping abreast of huge changes in  the 

industry and capture potential opportunities for growth. To take 
advantage of exclusive offers, simply visit the Resources page on 
the UKWA website, select the book and apply the discount code 
UKWA50. Order by 30th September 2019.

Don’t forget that UKWA members get an ongoing 20% discount 
on all other Kogan Page Logistics and Supply Chain books using 
the code UKWA20. E-books and bundles are also available.
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Key topics include challenges faced by logistics and 
warehousing businesses, including the impact of Brexit and 
stockpiling in recent months, as well as issues with labour and 
recruitment. 

The survey asks about future plans on geographical expansion, 
location preferences and building features, as well as looking at 
potential technology disruptors for logistics operators.

UKWA CEO Peter Ward says the survey will provide an 
important indicator for members as to what warehouse and 
logistics users will be looking for going forward as well as an 
opportunity to contribute to the overall picture of the industry 
from an operator point of view.

“I urge members to take the opportunity to be part of the 2019 
survey and help align service offerings with the needs of users,” 
he said. “In return for your participation, CBRE will provide an 
exclusive preview of results in Q4 of 2019, as well as hosting a 
WebEx/Zoom presentation, giving you direct insight into the 
opportunities that are driving the industry and important market 
intelligence for your business going forward.”

The survey takes just 10 minutes to complete and all responses 
will be confidential.

If you haven’t shared your views and experiences yet, make sure you take ten minutes 
out to complete the UKWA-CBRE nationwide survey, which is aimed at pinpointing the 
latest trends, and understanding the priorities and attitudes of warehousing users.
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Recruiting and retaining employees is a major issue for the 
warehousing and logistics industry, that’s why UKWA is keen to 
encourage diversity and recommends ‘widening the net’ when 
looking for the best people. Clearly, in the modern workplace, 
disability should not be a barrier to joining our industry.

UKWA Associate members Citation, have put together a free 
guide on how to create an inclusive recruitment process, which 

covers how to welcome disabled people into your business, 
completing risk assessments and making reasonable adjustments 
so that disabled colleagues don’t face unnecessary challenges 
when doing their job.

Citation are experts in HR, Employment Law and Health & Safety. 
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Brexit HR Risk Audit
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Brexit uncertainty remains one of the 
biggest challenges for UK businesses, 
particularly for our sector, where the 
existing challenge of labour and skills 
shortages has been exacerbated as EU 
migrants decide to return home.
UKWA Associate member HR Solutions 
can provide expert advice and resources 
to help minimise risks for your business 
as a result of employment legislation 

changes and compliance requirements 
that affect the workplace.  

To find out how you might benefit from 
advice, complete an online Brexit HR 
Risk Audit questionnaire by clicking 
below.

The Brexit HR Risk Audit is quick and 
easy to complete.  Once submitted, HR 

Solutions will review your answers and 
provide you with a bespoke report that 
identifies specific risks to your business, 
and will provide guidance and support 
to help you de-risk those areas of 
concern.

The survey takes around 10 minutes of 
your time to complete.

COMPLETE QUESTIONNNAIRE
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IMHX 24-27 September 2019

UKWA is proud to support IMHX 2019, the UK’s largest 
intralogistics event. Held at the National Exhibition 
Centre (NEC) in Birmingham, it features over 400 of 
the industry’s leading names and is an unparalleled 
opportunity to see new products, services and solutions, 
meet new and existing suppliers, and stay one step ahead 
of the competition. 

UKWA will be hosting a high-profile Pavilion, showcasing 
its members’ services, promoting the wide range of 
membership benefits and providing advice on key 
industry issues, from training and retaining your workforce 
to preparing for Brexit.

 CEO Peter Ward comments, “Due, in part, to the 
sustained growth of e-commerce, which is driving demand 
for specialist order fulfilment services, third party logistics 
is growing at a significant rate and the UKWA Pavilion will 
be the place where IMHX visitors can meet some of the 
leading companies in the sector.”

House of Lords Reception & Luncheon

This year, the Annual House of Lords Reception and 
Luncheon will be held on Wednesday 9th October 2019.
This is a key date in the UKWA calendar when members 
and prominent representatives of the logistics sector will 
be joined by MPs, Peers and key policy makers, providing 
an excellent platform for UKWA to highlight current issues 
affecting the industry and lobby for action.

Please note this event is likely to be oversubscribed and 
places will be allocated on a first come basis, so please 
RSVP without delay to sue@ukwa.org.uk

UKWA National Conference 2020

SAVE THE DATE: The date has been set for the next Annual 
UKWA National Conference – 3-4 March, 2020.

We will be returning once again to the Hallmark Queen 
Hotel, Chester. Watch out for further details of the agenda 
for this important two day event in our calendar.

Looking Ahead…
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UKWA is moving offices. From Monday 16 
September we will be closer to the heart 
of government in Trafalgar Square. Our 
new address will be:

UK Warehousing Association
Suite 210
1 Northumberland Avenue
Trafalgar Square
Westminster
London
WC2N 5BW

Please note, our phone, fax and email will 
remain the same, 
Telephone: + 44 207 636 8856
Website: www.ukwa.org.uk
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