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UKWA has launched 

a new e-learning 

course in Warehousing 

Fundamentals, developed 

by LLA (Logistics 

Learning Alliance) to 

offer a comprehensive 

introduction to the basics 

We are delighted to 

confirm that this year’s 

UKWA Lunch & Awards, 

held in the presence of 

Her Royal Highness the 

Princess Royal, is now 

sold out.Congratulations to the 

following finalists in 

the prestigious 75th 

Anniversary UKWA 

Awards. Winners will 

be announced at our 

UKWA North East 

Regional members 

gathered in Hull on 

Wednesday, May 15, to 

debate matters including 

‘The Brexit Effect’, 

June 18-20 2019, NEC 

Birmingham 

As the leading trade asso-

ciation for the warehous-

ing & logistics industry, 

UKWA plays a big role 

at Multimodal, the UK’s 

premier freight transport, 

logistics and supply chain 

management event.  

We’re proud to report that 

Eddie Acott, who joined 

the UKWA team in 2017, 

has been nominated for 

Young Achiever of The 

Year in the forthcom-

ing Trade Association 

Forum (TAF) Best Practice 

New UKWA Logistics User 

category member Siemens 

is holding an event next 

month to help understand 

what digitalisation can 

do as part of a journey of 

continuous improvement. 

Including:  • Industry-spe-

cific programmes •Peer 

to peer stories about the 
Tackling the ‘Amazon Effect’ head on

By SnapFulfil Managing Director, Tony Dobson

The giant that is Amazon 

continues to dominate the 

retail landscape and disrupt 

what was once upon a time

a pretty straightforward

way of doing business.

Manufacturers made goods and sold them to 

retailers, such as Tesco and Sainsbury’s, to sell 

on their behalf from bricks and mortar stores. 

Warehouses were simple places too, storing, 

shipping and tracking goods was a tried and 

tested formula.

But how quickly that has all changed. The 

Amazon Effect has taken hold and changed the 

way business is done forever. As consumers, 

convenience is everything and we have adopted 

the world of e-commerce like ducks to water.

We hate to wait too and our expectations for 

fulfilment, from order to delivery, are rising by 

the day. This is being fuelled by Amazon, who 

recently raised the bar even higher by pledging 

to fulfil orders within a one day delivery window.

In order to compete, more and more enterprises 

are stepping out of their comfort zones and 

entering the business to consumer (B2C) arena, 

something under five years ago would have been 

unheard of. They are seeking ways in which they 

can sell direct to consumers and influence

their buying habits through a comprehensive 

e-commerce strategy.

But what does this mean for warehouse 

management? It is no longer the business 

‘dogsbody’ but a sophisticated landscape that  

if not loved and invested in properly, can make  

or break a business or brand reputation.

A comprehensive and intuitive warehouse 

management system, such as SnapFulfil, goes 

beyond the remit of warehouse, logistics and  

IT departments and is crossing department lines  

into previously unchartered territory, such  

as Customer Relationship Management (CRM), 

marketing and customer services.

Businesses are waking up to the value of the 

customer data they can harvest and the loyalty 

they can harness through having a single 

customer view, which means understanding  

each customers’ buying journey from start  

to end and beyond. And fulfilment is part  

and parcel of that.

The key is to not be intimidated by the Amazon 

Effect but to embrace the brave new world 

of e-commerce by being adaptable. Very few 

retailers have access to the vast funds to which 

Amazon is privy to invest in technology. Therefore, 

for small-to mid-size retailers determining what 

such a disruptive force means for their operations, 

keeping adaptability front-of-mind – even  

without seven or eight figure investments in  

new technology – is critical.

At SnapFulfil we are working with customers to 

help them achieve their B2C ambitions in terms 

of data and warehouse planning to optimise 

space and resource, in order to deliver a seamless 

fulfilment experience, which is so critical to the 

overall experience.

There are many misconceptions out there that 

you have to spend hundreds and thousands, if 

not millions of pounds in order to achieve your 

fulfilment ambitions. But this is not so.

An industry leading cloud-based WMS system, 

such as SnapFulfil, has flexibility built in and can 

meet the changing needs of the modern retail 

market without being time consuming (it can be 

up and running in just 45 days) and expensive to 

set in motion, or difficult to reconfigure.

It is not only intuitive and scalable, it also has 

the capacity to adapt and evolve with customer 

service innovations that the top-tier of retailers 

are repeatedly introducing, such as distributed 

order managing, waveless and priority based 

order processing and optimal returns processing. 

Moreover, it uses rich functionality and real time 

management software to help retailers optimise 

inventory, space and labor in the warehouse. 

Users typically benefit from efficiency and 

productivity improvements up to 30%, which 

basically translates into the ability to do more  

for less with the same resources. 

So, while the retail landscape is constantly 

changing, it’s those businesses who embrace the 

brave new world and make smart technology 

investments – without a large capital outlay 

investment up front or costly infrastructure 

changes – who will reap the benefits.

To find out more about SnapFulfil  

call us on 0333 241 2082  

or email info@
snapfu

lfil.com

snapfu
lfil.com
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Congratulations to the following finalists for the 
prestigious 75th Anniversary UKWA Awards. 
Winners will be announced at our Annual Lunch 
& Awards ceremony on Wednesday 27th June.

Customer Service Award
• 3P Logistics
• ArrowXL
• Granby Marketing Services Ltd
• ILG Delivery & Fulfilment

Warehouse Manager of The Year
• Angela Cotton, Miniclipper Logistics Ltd
• Craig Perrin, Hemisphere
• Paul Langham, Pricecheck
• Joe Caunce, Bowker Group

Innovation Award
• BITO Storage Systems
• Pallite
• Panasonic Business
• SEC Group

Environment Award
• Baytree Logistics Properties
• Durable
• e-cargobikes.com
• Ecolighting

Best infrastructure Project
• Fagan & Whalley/Access Group
• Expect Distribution
• Logistex/Britvic
• Panasonic Business

Logistics Provider of the Year
• Bullet Express
• Century Logistics Ltd
• Culina Group
• Walker Logistics Ltd

Best New Member
• Candlelight Products Ltd
• McGinley Logistics Support Ltd
• Accolade Wines
• Karl King Transport

Training Award
• ArrowXL
•  Core Management Logistics

(CML)
• The Resources Group
• Clipper Logistics

Young Employee of The Year 
•  Alex-Mae Underwood,

SEC Storage
•  Lee Charlton,

Century Logistics
• Ryan Walker, 3P Logistics
• Tyra Hurley, Yale Europe Materials Handling

Chairman’s Award
This Award, nominated by UKWA’s Chairman,
will be revealed at the ceremony.
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We are delighted to confirm that this year’s UKWA Lunch 
& Awards, held in the presence of Her Royal Highness the 
Princess Royal, is now sold out.

Our thanks to all who have booked to attend – we can 
promise a superb occasion!

Thanks too to our event sponsor, Savills and our Awards 
sponsors.

For this milestone 75th anniversary year, we thank our 
Platinum Partners too for their support in helping us reach 
our target of £75,000 for UKWA’s official charity, Transaid:

UKWA 75th Anniversary Lunch 
& Awards – SOLD OUT
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Warehousing for beginners

UKWA has launched a new e-learning course in Warehousing 
Fundamentals, developed by LLA (Logistics Learning 
Alliance) to offer a comprehensive introduction to the basics 
of warehousing in just 4 sessions of 30 minutes each.

Designed to appeal to individuals and organisations alike, 
this access level course prepares the ground for employees 
to move on to higher-level qualifications.  “E-learning is an 
increasingly popular route to training, particularly among 
young people and of course we are keen to attract fresh 
talent into the industry,” says UKWA CEO Peter Ward. 

“At just two hours overall, this course can be integrated 
effectively into a company’s induction training, it covers all 

the essentials required for working in a warehouse, and at 
just £75 + VAT represents extremely good value for money.”

The Warehouse Fundamentals Bitesize e-Learning course 
can be completed independently, with a learning platform 
created by Upskill People e-learning.

The new course forms part of a comprehensive training 
programme offered by UKWA, which includes Warehouse 
Manager and Warehouse Supervisor CPC (Certificate of 
Professional Competency) courses, recognised across the 
sector as setting industry standards.

Training courses directory
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UKWA North East Regional members 
gathered in Hull on Wednesday, May 15, to 
debate matters including ‘The Brexit Effect’, 
staff shortages and the skills gap.  The 
meeting took place at the River Humber-
front offices of UKWA member specialist 
shipping, rail and logistics firm, Myton Law.

The event was attended by 
representatives of member businesses 
including the John Good Group, the 
Bowker Group and Trans European 
Port Services, who heard UKWA Chief 
Executive Peter Ward join speakers Dr 
Alessandro Creazza, Senior Lecturer in 
Logistics & Supply Chain Management 
at Hull University’s Logistics Institute, 
Pauline Wade, Director of International 

Trade at the Hull & Humber Chamber 
of Commerce, and Myton Law’s John 
Habergham.

Commenting on the meeting UKWA 
Chief executive Peter Ward said, “Given 
the fast-moving pace of today’s logistics 
sector, and the uncertainties of the current 
political climate, these regional forums are 
important to exchange knowledge and 
information with our members.”

He added, “2019 is a milestone year 
for UKWA as we celebrate our 75th 
anniversary, and the purpose of UKWA 
has seldom been more significant than 
the present time. Through a range of 
activities, events and communication 

channels the association is increasingly 
facilitating vital knowledge transfer, 
sharing best-practice and driving the 
dialogue between the logistics industry 
and those influencing the policies that 
will affect the country for many years to 
come.”

Myton Law provides legal services from its 
Hull offices. In addition to shipping, rail and 
logistics, Myton Law’s expertise includes 
insurance, renewables and international trade. 

You can visit UKWA (UKWA Pavilion) and 
Myton Law (Stand 4078) at Multimodal,  
the NEC in Birmingham, June 18-20.

Members gather in Hull for 
Regional Meeting
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As the leading trade association 
for the warehousing & logistics 
industry, UKWA plays a big role 
at Multimodal, the UK’s premier 
freight transport, logistics and 
supply chain management 
event.  

Our large UKWA Pavilion will 
showcase members’ products 
and services again this year, 
and the UKWA team will be on 
hand to provide information 
on all the latest services and 
opportunities available to 
members. 

If you’re planning a visit, drop 
by and see us and bring along 
your colleagues to use the 
extensive networking area in 
the centre of the stand.

Here’s what we’re up to:

Day one, Tuesday 18th June 
12.00: CEO Peter Ward will 
chair Plenary session ‘Here to 
Help: weathering the perfect 
storm’  
Venue: The Awdry Room.

14.00: UKWA will also host a 
surgery to discuss opportunities 
for success in the digital world.
Venue: The Boulton Room.

Day two, Wednesday 19th June: 

10.30 A joint breakfast briefing 
with UKWA and Transaid – meet 
on UKWA Pavilion

14.00: CEO Peter Ward 
will be one of the speakers 
discussing ‘Attracting and 
retaining talent, technological 
solutions, frictionless borders.’ 
Hear about Brexit lessons and 
opportunities.
Venue: The Awdry Room.
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We’re proud to report that Eddie Acott, 
who joined the UKWA team as Finance 
Manager in 2017, has been nominated 
for Young Achiever of The Year in the 
forthcoming Trade Association Forum (TAF) 
Best Practice Awards, which are supported 
by the Department for Business, Energy 
and Industrial Strategy. The winner of the 
Young Achiever Award will be announced on 
Tuesday, 9th July 2019 at a special awards 
ceremony held at the County Hall in London. 

Eddie, 22, played a key role in managing the 
transition to and implementation of the Xero 
accounting system into UKWA accurately, 
quickly and confidently, says CEO Peter 
Ward. “It soon became clear to us all that he 
was more than capable on the finance side 
but was also able to take wider responsibility 
in what is effectively a small team working 
under considerable pressure.”

According to Peter, Eddie is hard working 
with a positive can-do attitude and has 
made excellent contribution to the smooth 
operation of the Association, while also 
studying for his AAT qualifications.
“Eddie is a great asset to UKWA and 
thoroughly deserves this nomination for 
Young Achiever of The Year. We all wish  
him the very best of luck on July 9th!”  
Peter concludes.

TAF Young Achiever Award
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Digital Talks 2019 Transforming 
Industry Together
11th June 2019, ACC,  
Kings Dock, Liverpool

New UKWA Logistics User 
category member Siemens is 
holding an event next month 
to help understand what 
digitalisation can do as part 
of a journey of continuous 
improvement. Including:  
•  Industry-specific programmes 
•   Peer to peer stories about the 

triumphs and challenges of 
transformation 

•  Large exhibition with technical 
talks and demos

•  Collaboration zone with 
technology, innovation and 
finance partners to help you 
pave practical pathways to 
digitalisation. 

City Transport & Traffic 
Innovation Exhibition 
18th & 19th June 2019,  
Arena MK, Milton Keynes

The City Transport & Traffic 
Innovation (CiTTi) Exhibition 
is a brand new industry event 
that explores how innovations 
within traffic and transport 
will help the movement of 
people and goods through an 
urban environment safely and 
efficiently.

 Visitor passes are completely 
free and will give you full 
access to all solutions on offer 
including live demonstrations 
of cutting edge technology, 
informative free Conference 
streams.

Manufacturing & Supply Chain 
Conference & Exhibition
June 25th 2019, Arena MK, 
Milton Keynes

The Manufacturing & Supply 
Chain Conference & Exhibition is 
a Technology to Industry Event      
brings together national and 
international technology and 
hardware providers across 
high-tech manufacturing, 
precision and industrial 
engineering, Industry 4.0, 
Robotics 7 Automation, 3D 
composites and related sectors.

Temperature Controlled Storage 
& Distribution Show
25-26th June 2019, East of 
England Arena, Peterborough 

The Temperature Controlled 
Storage & Distribution 
Exhibition promotes innovation 
and technology in the 
perishable product supply 
chain. New Features Include:

•  4 new free-to-attend seminar 
areas

•  A new ‘concierge’for visitors 
wishing to meet specific 
exhibitors

•  A newdemonstration area, 
displayinthe latest material 
handling equipment

•  A new outside display 
area with a “Ride & Drive 
Experience” track.

Looking Ahead…

More Info Free pass More info More info
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Tackling the ‘Amazon Effect’ head on
By SnapFulfil Managing Director, Tony Dobson

The giant that is Amazon 
continues to dominate the 
retail landscape and disrupt 
what was once upon a time
a pretty straightforward
way of doing business.

Manufacturers made goods and sold them to 
retailers, such as Tesco and Sainsbury’s, to sell 
on their behalf from bricks and mortar stores. 
Warehouses were simple places too, storing, 
shipping and tracking goods was a tried and 
tested formula.

But how quickly that has all changed. The 
Amazon Effect has taken hold and changed the 
way business is done forever. As consumers, 
convenience is everything and we have adopted 
the world of e-commerce like ducks to water.
We hate to wait too and our expectations for 
fulfilment, from order to delivery, are rising by 
the day. This is being fuelled by Amazon, who 
recently raised the bar even higher by pledging 
to fulfil orders within a one day delivery window.

In order to compete, more and more enterprises 
are stepping out of their comfort zones and 
entering the business to consumer (B2C) arena, 
something under five years ago would have been 
unheard of. They are seeking ways in which they 
can sell direct to consumers and influence

their buying habits through a comprehensive 
e-commerce strategy.

But what does this mean for warehouse 
management? It is no longer the business 
‘dogsbody’ but a sophisticated landscape that  
if not loved and invested in properly, can make  
or break a business or brand reputation.

A comprehensive and intuitive warehouse 
management system, such as SnapFulfil, goes 
beyond the remit of warehouse, logistics and  
IT departments and is crossing department lines  
into previously unchartered territory, such  
as Customer Relationship Management (CRM), 
marketing and customer services.

Businesses are waking up to the value of the 
customer data they can harvest and the loyalty 
they can harness through having a single 
customer view, which means understanding  
each customers’ buying journey from start  
to end and beyond. And fulfilment is part  
and parcel of that.

The key is to not be intimidated by the Amazon 
Effect but to embrace the brave new world 
of e-commerce by being adaptable. Very few 
retailers have access to the vast funds to which 
Amazon is privy to invest in technology. Therefore, 
for small-to mid-size retailers determining what 

such a disruptive force means for their operations, 
keeping adaptability front-of-mind – even  
without seven or eight figure investments in  
new technology – is critical.

At SnapFulfil we are working with customers to 
help them achieve their B2C ambitions in terms 
of data and warehouse planning to optimise 
space and resource, in order to deliver a seamless 
fulfilment experience, which is so critical to the 
overall experience.

There are many misconceptions out there that 
you have to spend hundreds and thousands, if 
not millions of pounds in order to achieve your 
fulfilment ambitions. But this is not so.

An industry leading cloud-based WMS system, 
such as SnapFulfil, has flexibility built in and can 
meet the changing needs of the modern retail 
market without being time consuming (it can be 
up and running in just 45 days) and expensive to 
set in motion, or difficult to reconfigure.

It is not only intuitive and scalable, it also has 
the capacity to adapt and evolve with customer 
service innovations that the top-tier of retailers 
are repeatedly introducing, such as distributed 
order managing, waveless and priority based 
order processing and optimal returns processing. 

Moreover, it uses rich functionality and real time 
management software to help retailers optimise 
inventory, space and labor in the warehouse. 
Users typically benefit from efficiency and 
productivity improvements up to 30%, which 
basically translates into the ability to do more  
for less with the same resources. 

So, while the retail landscape is constantly 
changing, it’s those businesses who embrace the 
brave new world and make smart technology 
investments – without a large capital outlay 
investment up front or costly infrastructure 
changes – who will reap the benefits.

To find out more about SnapFulfil  
call us on 0333 241 2082  
or email info@snapfulfil.com

snapfulfil.com
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