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At this year’s lively conference, UKWA announced a 
series of new member benefits for 2019:

•  An exclusive CyberRisk Protection Programme 
bringing together global expertise from Cyber 
Intelligent Partners, Storm Guidance, Perry Appleton 
and Travelers, to offer risk assessment, training, 
tailored policies and ongoing support  to minimise the 
risk of cyber breaches.

•   A dedicated Resources Centre 
on the Associaton’s website, in partnership with Kogan 
Page  

•  Additional Warehouse Training Courses  
developed and delivered in partnership with LLA

Expert commentary from Walter Boettcher of Colliers 
International and Kevin Mofid of Savills set the scene 
for the conference, both speakers highlighting the 
current and likely future impact of online retailing on 
the logistics industry and the commercial property 
landscape. 

72% of delegates polled live confirmed they would 
require extra warehousing space in the next 2 years.

An informative session on operating effectively in the 
digital world included a call from Gavin Masters of 
Maginus for warehousing and logistics providers to 

better support retailers by sharing key metrics to help 
them understand cost to serve online customers. This 
then flowed into an interactive panel discussion with 
major retailers – John Lewis, Urban Outfitters, Pentland 
Group – who described the risk of  “a race to the 
bottom” as they struggle to satisfy online consumers’ 
demand for low priced goods, with cost-free and 
virtually immediate order fulfillment and returns. 

On day two, Debbie Shandley of The Real 
Apprenticeship Company highlighted the growing 
problem of labour shortages, industry image and 
the need to equip the workforce with skills required 
for a digital environment. She explained how levy-
paying employers could share funding with SMEs for 
apprenticeships and mooted a joint project with UKWA 
to establish a Logistics Academy.

Commenting on the conference, UKWA CEO Peter Ward 
said, “There was a real buzz at the conference this year, 
the content was on-topic, relevant and challenging. The 
message to delegates – and to the wider industry – is 
that the logistics industry is under greater pressure 
than ever to develop new working practices and adopt 
technology-led solutions that allow it to keep pace in the 
digital age. To ignore or failing to engage with the new 
world risks being left behind forever.” 

Read full review

National Conference Review

National 

Conference 

review
Annual 

Lunch & 

Awards

New 

training 

course 

£75,000 

target 

for 75th

Brexit 

update  HR 

changes 

from April 

2019

Looking 

Ahead

http://www.ukwa.org.uk
mailto:enquiries@ukwa.org.uk
https://www.ukwa.org.uk/wp-content/uploads/2019/03/A4-National-Annual-Conference-Review.pdf
https://www.ukwa.org.uk/market-intel/cyberrisk-protection-scheme-launched-at-national-conference/
https://www.ukwa.org.uk/resources/
https://www.ukwa.org.uk/wp-content/uploads/2019/03/Interactive-training-Directory-March-2019.pdf


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.ukBACK FORWARD

This year’s Annual Lunch & Awards promises to be very special 
as UKWA celebrates its 75th Anniversary in the presence of a 
VVIP whose identify we can reveal nearer the time.

As ever, friends and colleagues will gather at London’s famous 
Dorchester to honour the best of our industry and bestow 
UKWA Awards for Excellence on top performing individuals and 
companies.

This is a great opportunity to enjoy fine dining and great 
entertainment, network with potential partners and customers.
Last year’s event was fully sold well in advance, so make sure you 
don’t miss out – book your tickets now.

If you believe your company, or one of your colleagues deserves to 
be recognised for outstanding achievement in any of the following 
categories, submit your entry now – deadline: 03 May 2019

• BEST NEW MEMBER
• MANAGER OF THE YEAR
• YOUNG EMPLOYEE OF THE YEAR
• INNOVATION
• TRAINING
• ENVIRONMENT
• INFRASTRUCTURE PROJECT
• CUSTOMER SERVICE
• LOGISTICS SERVICE PROVIDER OF THE YEAR

UKWA Annual Lunch & Awards
The Dorchester, London. Thursday 27th June 2019
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NEW Training Course
Introduction to Warehousing & Logistics

UKWA has been working in collaboration with 
Logistics Learning Alliance to develop a new 
Introduction to Warehousing and Logistics course. 

Designed as an introductory programme for new entries 
into Warehousing and Logistics, this course covers the key 
skills and understanding needed to commence and enhance 
a career in Warehousing and the broader world of Logistics. 
The programme consists of two units with a combined total 
of twenty short assignments to convey the basic knowledge 
required to complete practical work-based scenarios.

Course Fee
£650.00 (VAT at 20%)

Course Duration
3-6 months (based on average study  
time of 5 hours per week)

More course details
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£75,000 target 
marks 75th milestone

Read more

At this year’s National Conference, UKWA announced that 
to mark our 75th anniversary – which we are celebrating 
throughout 2019 – we will aim to raise £75,000 for industry 
charity Transaid.

Transaid’s work includes the MAMaZ Against Malaria (MAM) 
programme, which works to tackle severe malaria in Zambia 
by improving drug supply chains and access to health 
facilities.  Money raised by UKWA will help reduce depressing 
mortality rates from malaria by funding development of the 
country’s supply chain and logistics infrastructure, enabling 
remote communities to be reached and effective treatment 
and vital medicines delivered.

UKWA CEO Peter Ward said: “2019 is a momentous year 
for UKWA and we want to do something special to mark 
this milestone. What could be more fitting for our logistics 
sector and UKWA members than funding essential logistics 
infrastructure, expertise and training that has the potential to 
save thousands of lives? We are planning a number of high-
profile fund-raising events throughout the year – details of 
which will be announced in due course.”

Conference delegates kicked off the campaign in style, raising 
£1,000 with a raffle for TransAid at the conference dinner.
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After what has been one of the most turbulent months in the 
Brexit journey, we know for sure that the UK will not now exit EU 
on March 29th after all. What we still don’t know is what form 
our exit (if indeed we do exit) will take and when it will happen.

UKWA  has supported the joint initiative by the CBI and TUC, 
which calls for a change of plan on Brexit, including ‘no deal’ to be 
ruled out in the interests of businesses and workers alike.

CEO Peter Ward said, “UKWA has consistently warned of the 
threat to our industry of a ‘no-deal’ scenario, which this week has 
been deemed by the EU to be more likely than ever; whatever 
happens in the coming weeks, we need clarity as soon as 
possible. Continued uncertainty surrounding Brexit is undermining 
confidence and paralyzing the UK business community.”

Peter has been closely involved in consulting with the 
Government’s Border Delivery Group on behalf of members and 
the wider logistics industry. The BDG has been preparing for ‘no 
deal’ and has provided comprehensive advice and support for 
businesses, which UKWA has shared with members.

The latest updates from the Government include advice on:

• Potential changes to customs and VAT in the event of ‘no deal’
•  French customs guidelines: for UK businesses moving goods 

between the UK and France
• Changes to immigration rules
• EU Settlement Status Scheme
• HMRC requirements on RoRo and RoMot
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Associate member Citation reports that as of 1 April 2019, the National 
Minimum Wage and National Living Wage rates will increase, as follows:

Age bracket Current rate April 2019 rate 
Over 25’s £7.83 £8.21
21 to 24-year-olds £7.38 £7.70
18 to 20-year-olds £5.90 £6.15
16 to 17 year-olds £4.20 £4.35
Apprentices* £3.70 £3.90

*Apprentices under age 19, or age 19 and over but in the first year of 
apprenticeship.

Accommodation offset
The accommodation offset also increases from £7.00 to £7.55 a day for each 
day when accommodation is provided during the pay period.

The future 
All these increases are above both inflation and rises in average All these 
increases are above both inflation and rises in average earnings. The rise 
in the National Living Wage to £8.21 represents a particularly significant 
increase of 4.9%, with the Treasury confirming that the annual earnings of a 
full-time minimum wage worker (aged 25 or over) will have increased by over 
£2,750 since the introduction of the NLW in April 2016.

The Low Pay Commission has recommended increasing the NLW each year. 
This is to achieve its aim of an NLW rate of 60 per cent of median earnings by 
2020, with the Commission predicting that the NLW will reach £8.62 in April 
2020, although this is a lower rate than was predicted in the Government’s 
original plans to bring the NLW to £9 an hour by 2020.

For more information or advice, contact HR specialist Citation or 
visit their website.  www.citation.co.uk
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IRX/EDX, 03 April 2019 – 
NEC, Birmingham
Over 5,000 European retailers 
and 300+ exhibitors visit the NEC 
each year for the UK’s biggest 
dedicated multichannel event – 
eDX (eDelivery EXPO) and IRX 
(InternetRetailing EXPO).

Offering visitors a relevant 
programme with the complete 
range of products and services 
essential to drive multichannel 
retail performance, this major 
event provides over 100 hours of 
structured content spread across 
the two days. UKWA CEO will be 
Chairing the Final Mile stream in 
Theatre 4 thoughout Day Two of 
the conference.

eDX is for directors and senior 
managers looking after S.O.L.D 
– Supply Chain, Operations, 
Logistics & Delivery in online and 
multichannel retail.

Property Week’s Industrial & 
Logistics Conference, 08-09 May 
2019 – Hilton London Syron Park
Property Week’s Industrial and 
Logistics Conference 2019 is the 
platform for industrial agents, 
developers, investors, occupiers 
and innovators to network and 
discuss the future of the industrial 
and logistics sector.

This year the conference will 
debate the biggest issues in 
the fastest growing sector in 
commercial property, including the 
changing retail landscape, land use 
regulation, urban logistics, multi-
let industrial assets and technology 
advances.

UKWA CEO Peter Ward will be 
joining a panel of expert speakers 
to discuss the impact of ‘last mile 
delivery’ on future locations for 
retailers’ Distribution Centres,  
on Thurs 9, May 16:10 pm - 16:40 
pm.

Savant Supply Chain Congress,  
8th-9th  May 2019 – Amsterdam
UKWA is pleased to support 
this year’s Savant Supply Chain 
Congress, a cross-sector event 
for B2C retailers, B2B companies 
and manufacturers. Attendees are 
responsible for leading the supply 
chain, operations and/or logistics 
processes for their companies.
Key topics will include

• Digitalisation
• Labour shortages
• End-to-End Integration
• Data Analytics
• Customer-centricity

Join thought leaders, professionals 
and industry experts, connecting 
and sharing insights over two 
days packed with content and 
networking at Wicked Grounds in 
Amsterdam.

UKWA Cyber Seminar, 22 May 2019 
– hosted by Weightmans,  
The Hallmark Building, London.
Following the launch of its new 
CyberRisk programme at this 
year’s National Conference, 
UKWA will be holding a special 
seminar to provide expert advice 
and guidance for warehousing 
& logistics companies from the 
collaborative partners who tailored 
the programme specifically for our 
industry and exclusively for UKWA 
members. Cyber Intelligence 
Partners, Storm Guidance and 
Perry Appleton Risk Services 
in conjunction with Traveler’s 
Insurance will help to identify the 
areas of risk within your business, 
advise on planning for prevention 
and protection, as well exploring 
how to mitigate costs and other 
impacts associated with cyber-
crime.
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