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One of the big challenges 

of the digital world is 

cyber-crime. As businesses 

become increasingly 

dependent on technology 

and data is mission critical, 

cyber-attacks are on the 

rise. In the UK alone, cyber 

crime is estimated to cost 

business £27 billion a year 

and is now the number one 

cause of crime related loss. 

Big businesses are not the 

only victims either, statistics 

With continued uncertainty 

around Brexit, businesses 

need to understand how 

customs procedures and 

checks work in place, in 

case they become the 

order of the day in 2019, 

2020 or beyond. UKWA is 

recommending ‘Preparing for 

Once again this year UKWA 

has teamed up with US 

based WERC (Warehouse 

Education & Research 

Council) to
 conduct the UK’s 

only benchmarking survey 

for the warehousing and 

logistics industry.

Join us at this year’s UKWA 

National Conference at 

Hallmark Hotel The Queen, 

Chester, hear from leading 

industry speakers and learn 

more about Transforming 

Logistics for the Digital 

World for just £494 + vat.

Training: 

Prepare for 

Brexit

Multimodal, Annual Lunch, 

date change - IMHX - Port of 

Antwerp Trade & Logistics 

Roadshow

As stockpiling against 

expected post-Brexit 

supply chain interruptions 

exacerbates the already 

critical shortage of warehouse 

space, UK’s leading supplier 

of temporary buildings, 

UKWA member Spaciotempo 

is offering a possible solution.

As the ‘perfect storm’ gathers 

momentum in the lead up to 

Brexit, evidence of stockpiling 

and rising demand for 

warehousing space has been 

reflected in increased traffic 

to UKWA’s online portal for 

finding (and advertising) fully 

serviced warehousing space, 

NIC Interim 

report 
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In his Autumn Budget 2017, 

the Chancellor tasked the 

National Infrastructure 

Commission (NIC) with 

researching into the future 

of urban freight – identify-

ing the major challenges 

faced by the industry and 

recommending the best 

way forward.
How to yield true ROI  

from your warehouse  

management system
The Intelligent Warehouse Manual:

Consumers expect multi-channel access to a greater range of products with fast, 

reliable, low-cost delivery. As a result an efficient supply chain has become a key 

market differentiator. Despite the need for greater warehouse efficiency, many key 

decision-makers are reluctant to adopt a full warehouse management system (WMS). 

 
We demonstrate how an integrated WMS will deliver on cost savings, growth and  

profitability while boosting your competitiveness. 

It’s tim
e to yield true ROI from your warehouse management system with our final 

piece in a  four part series about improving your warehouse.

Download eGuide now
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UKWA National Conference, 
5-6th March 2019

Book NOW!

Download full agenda

Join us at this year’s UKWA National 
Conference at Hallmark Hotel The 
Queen, Chester, hear from leading 
industry speakers and learn more about 
Transforming Logistics for the Digital 
World for just £495 + vat.

Your all-inclusive package covers a packed  
two-day agenda, overnight accommodation  
and all meals.

• thought leadership presentations
• interactive panel discussions 
• networking opportunities
•  drinks reception & conference dinner with  

guest speaker

The agenda and variation of topics looks 
fantastic. All very useful discussion areas 
for what I believe is one of the most 
challenging years in recent times for our 
industry. 
Chris Warn, Global Logistics Director, Pentland Group

Speakers include:
Karen Wheeler CBE, Director General 
for Border Co-ordination, EU Exit, 
HM Government. Karen is leading the 
Government’s pan-department initiative, 
responsible for co-ordinating all departments 
to ensure UK borders continue to be effective 
and efficient as the UK exits the EU.

Walter Boettcher, Director of Research and 
Forecasting, Colliers International.
In his usual engaging style, Walter will share 
latest trends and forecasts, reviewing the 
current economic climate and highlighting 
key risks and opportunities ahead.

Ben Farrell, Head of Central Operations & 
Transport, John Lewis & Partners. Ben joins 
colleagues from other leading retailers on 
an interactive panel to discuss issues around 
sustainability and cost-to-serve as ‘Logistics 
becomes the new retail’.
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Once again this year UKWA has teamed up with US based 
WERC (Warehouse Education & Research Council) to conduct 
the UK’s only benchmarking survey for the warehousing and 
logistics industry.

This is your chance to benchmark your business against the rest of 
the industry, in the UK and globally, to find out how you compare to 
competitors, where you perform well and what improvements you 
can make to increase efficiency and profitability.

To make it easier this year, UKWA has prepared useful Pre-Survey 
User Notes in co-operation with Lynn Parnell of Logistics Partners 
consultancy, to help you prepare your data before actually taking 
part. This will make it easier and faster to complete the survey –  
it should take no more than 30 minutes of your time! 

If you missed our benchmarking webinar earlier in the month,  
you can watch it at any time to find out more about the benefits of 
benchmarking and to pick up some handy tips on how to get the 
best from the survey this year.

Those taking the survey will receive the 2019 DC Measures report 
free of charge. For UKWA members who don’t take the survey, the 
report will be available at a discounted cost.

Lynn Parnell will be explaining the benefits of Benchmarking in more 
detail at the forthcoming UKWA National Conference on March 
5-6th, but in the meantime, please take time to add your data to our 
survey – all information is anonymized – and the more businesses 
that take part, the more value we can deliver.

Download Pre-Survey User Notes 

Benchmarking Survey 2019
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One of the big challenges of the digital world is cyber-crime. 
As businesses become increasingly dependent on technology 
and data is mission critical, cyber-attacks are on the rise. 
In the UK alone, cyber crime is estimated to cost business 
£27 billion a year and is now the number one cause of crime 
related loss. Big businesses are not the only victims either, 
statistics issued by the UK government show that 43% of all 
UK businesses – including micro, small and medium sized 
companies – experienced some form of cyber attack or 
security breach in the last twelve months.

UKWA has recognized this as a key issue not just for IT, but for 
business strategy, and is partnering with Associate Member Perry 
Appleton Risk Services and Traveler’s Insurance to develop an 
effective insurance and risk management scheme to combat  
cyber-crime in the logistics industry. 

UKWA has also partnered with Washington DC based cyber 
training company, Cyber Intelligent Partners (CIP), to help members 
understand the cyber dangers they face and take the necessary 
steps to make their systems and processes as robust as possible. In 
addition, UKWA members will have access to eRiskHub, an online 
portal developed by leading cyber specialist NetDiligence, which 
provides cyber risk mitigation information and helps protect against 
online fraud.

The new UKWA scheme, known as CyberRisk, will be exclusive 
to UKWA members and is to be launched at the UKWA National 
Conference, March 5-6th.

Click on tabs for the full story!
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National conference details
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The Customs Procedures & Documentation course* offers a detailed and 
comprehensive look at the information required to be submitted to customs 
to enable goods to be imported and exported. It will equip attendees with 
the necessary information to understand what is required to comply with 
customs and, if at any time an audit by HMRC were required, to be prepared. 
The course, which also looks at the differences between EU and non EU 
trade, is available to UKWA members at a discounted cost.

UKWA CEO Peter Ward comments, “Logistics is the facilitator of global 
trade, therefore a strong link exists between UKWA and The Institute 
of Export & International Trade. IoE&IT has been supporting exporters/
importers for over 80 years and we are delighted to be working together 
with them on training and education to help our industry prepare not only 
for Brexit, but the world beyond Brexit, whatever form that takes.”

*This course qualifies for HMRC grant funding, getting up to 70% of your 
training costs covered. 

With continued uncertainty around Brexit, businesses need 
to understand how customs procedures and checks work, 
in case they become the order of the day in 2019, 2020 
or beyond. UKWA is recommending ‘Preparing for Brexit: 
Customs Procedures & Documentation’ a one-day course 
delivered by The Institute of Export & International Trade 
(IoE&IT) in a series of venues across the UK.

BACK FORWARD
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UKWA is proud to be one of the bodies 
engaging with the NIC on this vital project 
and NIC researcher Fiona Jenkins has 
addressed the membership on this subject 
on several occasions (including the recent 
Feeding Cities Summit). 

Last month, just before the Christmas 
break, the NIC delivered its interim findings, 
which have been welcomed by UKWA CEO 
Peter Ward.

“This NIC report has highlighted issues that 
have been key themes for UKWA for some 
time,” he said. “It identifies an ‘absolute 
focus on delivering homes without 
consideration of how freight will service 
growth… ‘ and calls for better recognition 
of the value of freight in (future) planning. 
UKWA identified the critical lack of fit-
for-purpose buildings in its 2016 report 
on the Warehousing market and detailed 
the pressures of a growing population 

and creaking infrastructures in a 2017 
report ‘Feeding London 2030: facing the 
logistical challenge’. It is encouraging to 
see that the NIC has pinpointed some of 
the major problems facing our industry and 
is recommending action to government to 
address them.”

‘Freight is  overlooked’ 
says NIC report
In his Autumn Budget 2017, the Chancellor tasked the National 
Infrastructure Commission (NIC) with researching into the future 
of urban freight – identifying the major challenges faced by the 
industry and recommending the best way forward.

Read NIC interim report
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As stockpiling against expected  
post-Brexit supply chain 
interruptions exacerbates the 
already critical shortage of 
warehouse space, UK’s leading 
supplier of temporary buildings, 
UKWA member Spaciotempo is 
offering a possible solution.

Spaciotempo has been providing semi-
permanent warehousing for more than 45 
years and has installed storage solutions for 
many high-profile customers.  

The temporary buildings are priced around 
70% less than permanent facilities, providing 
a cost-effective option and freeing up cash 
flow. They are modular and flexible, and 
despite the ‘temporary’ tag, they are built to 
last, says John Drake, Divisional Director at 
Spaciotempo.  

“Our buildings provide a potential solution 
to the warehousing crisis and concerns over 
the impact of Brexit. Businesses have been 
reluctant to fund new permanent buildings 
for some time, uncertain as to whether they 
would make a sound investment for the 

future, and that is precisely where temporary 
buildings come to the fore. They do not 
require large capital investments and can 
be installed and dismantled quickly and 
easily, so that businesses can react to market 
conditions. This flexibility allows companies 
to take on new contracts as and when 
demand arises as well as freeing up capital 
to hire extra staff and cover the cost of 
additional stock. We believe our temporary 
structures could provide the answer as 
companies look for ways to weather the 
Brexit storm.”

Click on tabs for the full story!
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As reported in The Guardian this month, three-
quarters of warehouse owners say they have 
no space as inquiries soar by up to 25%.

Peter Ward, UKWA CEO, is quoted as saying 
that the prospect of a no-deal Brexit had 
ramped up demand at a time when few 
developers have been building warehouse 
space without confirmed tenants because 
urban land was being prioritised for 
homebuilding. At the same time demand 
for space is rising from online retailers while 
warehouses operators face a “severe labour 
and skills shortage” as workers from eastern 
Europe headed home after the Brexit vote.

Added to this is the estimated 200 million 
extra customs declarations that may need to 
be processed post Brexit. “Clearly this will lead 
to an interruption in the supply chain, and, 
as half the food we consume is imported, 80 

per cent of that imported food comes from 
EU and 90 per cent of that comes through 
the Dover corridor, so we expect property 
investors to be scouring the M20 corridor now 
because that’s where there’ll be demand,” 
Peter Ward said.

In the last quarter, UKWA MarketSpace saw 
a spike in new visitors to the site, with 90% 
visiting for the first time and most going 
straight to the ‘Search for Space’ facility. There 
has also been a marked increase in visitors 
coming from outside of UK, particularly from 
US, Canada and China, as well as additional 
new visitors from France, Germany and 
Poland.

If you are seeking space, or have space to 
offer, visit UKWA MarketSpace, where tenants 
are put directly in touch with warehouse 
operators – no middle men, no commission,  
no fees.

As the ‘perfect storm’ gathers momentum in the lead up to Brexit, evidence
of stockpiling and rising demand for warehousing space has been reflectedin 
increased traffic to MarketSpace, UKWA’s online portal for finding (and 
advertising) fully serviced warehousing space.

MarketSpace booms
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UKWA MarketSpace

View Report

http://www.ukwa.org.uk
mailto:enquiries@ukwa.org.uk
https://www.gov.uk/government/publications/import-and-export-apply-for-a-customs-comprehensive-guarantee-ccg1
https://www.theguardian.com/politics/2019/jan/21/uk-warehouse-space-nears-capacity-firms-stockpile-for-brexit?CMP=share_btn_link
https://www.ukwamarketspace.com/


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.ukBACK FORWARD

UKWA Newsletter January 2019

Port of Antwerp Trade & Logistics 
Roadshow, 13 - 14 Feb 2019
UKWA is pleased to support this important roadshow, 
which will be live in the UK next month. 

Birmingham 13th February  -   London 14th February
Addressing the challenges of ‘How to mitigate your supply chain 
risks post-Brexit’, an expert delegation of shippers and logistics 
service providers will help you learn more about continuing to 
distribute goods efficiently and importing from European or further 
overseas destinations through the Port of Antwerp post-Brexit.

Multimodal – 18-20th June 2019
UKWA is pleased to support UK’s premier freight, 
transport, logistics and supply chain management event, 
held at Birmingham’s NEC.

CEO Peter Ward will be delivering the Plenary Session – 
‘Here to Help: Weathering the Perfect Storm’ - on Day One 
of the Seminar Programme. He will also be casting an eye 
over Brexit lessons and opportunities on Day Two. Members 
wishing to exhibit at this major event can join us on the UKWA 
Multimodal Pavilion with a stand at specially discounted rates.

UKWA Annual Lunch & Awards – 
Thursday 27th June 2019
This year, as part of our 75th Anniversary celebrations, 
UKWA will be moving the date of its eagerly anticipated 
Annual Lunch & Awards event. Please note the new date!

In the meantime, we will shortly be opening our search for the 
best performing companies and most talented individuals in 
our industry. If you think you – or your company – deserves 
recognition for excellence and achievement in this, our 75th 
Anniversary year, look out for UKWA Awards Entry forms, 
coming soon!

IMHX - 24-27 September 2019
UKWA is pleased to support IMHX 2019, the UK’s largest 
intralogistics event. Held at the National Exhibition 
Centre (NEC) in Birmingham, it showcases over 400 
of the industry’s leading names and is an unparalleled 
opportunity to see new products, services and solutions.

See what UKWA CEO Peter Ward has to say about this 
important show.coming soon!

Looking Ahead…

More information & registration (until 8 Feb) 

Watch video More events details
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How to yield true ROI 
from your warehouse  
management system

The Intelligent Warehouse Manual:

Consumers expect multi-channel access to a greater range of products with fast, 
reliable, low-cost delivery. As a result an efficient supply chain has become a key 
market differentiator. Despite the need for greater warehouse efficiency, many key 
decision-makers are reluctant to adopt a full warehouse management system (WMS). 

We demonstrate how an integrated WMS will deliver on cost savings, growth and  
profitability while boosting your competitiveness. 

It’s time to yield true ROI from your warehouse management system with our final 
piece in a  four part series about improving your warehouse.

Download eGuide now
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