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Feeding Cities Summit

Order Feeding London 2030 report

Delegates at UKWA’s Feeding Cities Summit heard from a wide range of speakers, 
including Stephen Lawrence, CEO of event sponsor iSec, who shared his observations 
on the challenges of urban distribution of food and beverage in a revealing interview 
with UKWA CEO Peter Ward.  “We are at 100% occupancy,” he said, predicting that 
market prices for warehousing space are set to “go through the roof”.

Lucas Dawe, Commercial Director at Gist considered the impact on the food service 
sector, wholesalers and logistics providers, of rising consumer demand for home 
delivery as eating in becomes the new eating out. “The shared user network for 
logistics is mature and commoditized,” he said. “3PLs are guilty of chasing the pound 
to win business, creating a race to the bottom of an industry characterized by low 
margins and short-term contracts – that’s not a recipe for innovation!”

Panel discussions included ‘A View from the Town Hall’, with GLA senior planner 
Gerard Burgess, who thanked UKWA for the opportunity to hear directly from those 
in the sector. He said that the new London Plan is the first to give  proper focus to the 
importance of logistics and spoke of the challenges and competing demands around 
land and space for movement in London, outlining the ‘good growth’ approach to 
development and the necessity of increased intensification of land use.

Finally, the summit heard from Kate Hofman, Founder and CEO of GrowUp Urban 
Farms, who explained how her company was set to provide ultra-fresh produce to the 
multiples, using vertical farming. She said that UK imports 60-70% of fresh foods, but 
pressures on supply would come from the rise of demand from China’s  middle classes 
and the impact of climate change as well as from Brexit.
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UKWA’s two-day National Conference will be held next 
Spring on 5-6th March in Chester. Reflecting the trends 
and challenges of the industry, the conference theme will 
be firmly focused on training and education, motivating 
your workforce and upskilling employees to work with new 
technologies, including automation, robotics and AI. As 
well as addressing labour and skills shortages, we will also 
be looking at benchmarking, standards and preparing your 
business to meet the demands of the digital online world. 

So, don’t forget to save the date for our National Conference 
– as usual, the event will provide networking opportunities, 
presentations from industry leaders, panel discussions and a 

conference dinner with entertainment on the evening of  the first 
day. Delegate price includes accommodation and all refreshments.

Benchmarking Survey 2019
Ahead of the Conference, in February 2019, UKWA members will 
once again be able to take part in the DC Measures benchmarking 
survey; all respondents will receive a free copy of the final report. 
Lynn Parnell of Logistics Partners, an Associate Member of UKWA, 
will be offering advice and support to help members get the most 
from this opportunity. 

If you require more information or tips on taking part in the 
benchmarking survey, please contact us. 

5-6th March 2019 – 
Hallmark Hotel The Queen, Chester

People – Performance – Productivity – Profits

SAVE THE DATE!

Contact us

Transforming Logistics for the Digital World
UKWA National Conference 2019
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UKWA CEO joins IOE&IT Board
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Find out more

UKWA CEO Peter Ward has been appointed to the Board of 
the Institute of Export & International Trade. 

He says, “I am delighted to join the IOE&IT’s board of directors. It 
has never been more important for businesses to have access to the 
kind of support they need to be able to trade internationally with 
confidence, and by developing closer ties with the IOE&IT UKWA 
will be able to provide its members with even better guidance 
as companies across all industry sectors look to extend their 
international reach in the post-Brexit world.”

Accordingly, he is encouraging SMEs  within the  UKWA 
membership to enter the IOE&IT ‘Open to Export’ competition, 
designed to help UK companies take ownership of their 
international strategies and win £3000 towards implementing them.

Sponsored by Bibby Financial Services (BFS), the competition is 
in its 10th year and invites companies to create an international 
strategy using the online ‘Export Action Plan’ tool on 
OpentoExport.com. This year’s theme is ‘Taking UK Plc to the 
World’, demonstrating that the UK is committed to international 
trade after Brexit.  

Companies have until January 25th to enter their ‘Export Action 
Plans’ into the competition. 10 shortlisted finalists will be invited to 
pitch their businesses at a showcase final at the end of February 
to a panel of expert judges explaining how they would use the 
£3000 cash prize provided by BFS towards implementing their 
international growth strategy.

...It has never been more 
important for businesses 
to have access to the kind 
of support they need to be 
able to trade internationally 
with confidence...
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“While recognizing that the withdrawal agreement tabled by the Government is not 
perfect and includes areas of compromise, if this is the mechanism that allows us to 
get over the line into a transition agreement, we welcome it,” he said.

“The PM is in an impossible position in trying to carry everyone with her, but the 
alternative of no deal is unthinkable. The country has spoken and leave means leave, 
as the PM has repeatedly said. However, from a business perspective it is vital that we 
have enough time to plan for transition. Furthermore, it is important to remember that 
this is not the final outcome but a strategic step forward. As ever, the devil will be in 
the detail and these negotiations are hugely complex. The key achievement now will 
be to move the country forward towards transition.”

The second iteration of HM Government’s partnership pack, which is designed to help 
stakeholders and businesses prepare for day one if UK leaves the EU without a deal is 
now available from UKWA on request. This second version has been expanded with 
new content from a range of Government departments and provides a high-level 
guide to processes and procedures that are likely to apply to cross-border activity 
between the UK and the EU in a ‘no deal’ scenario.

Although UKWA does not want a ‘no deal’ scenario, it is the duty of a responsible 
Government, with the support and engagement of leading trade associations, to 
continue to prepare for a range of potential outcomes including the event of ‘no deal’.

Peter Ward, CEO of UKWA has called on 
members to contact their MPs and voice support 
for the Government’s latest Brexit deal.
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Call for 
members to 
support May’s 
Brexit deal

Apply for HMG Pack

Read more

Feeding 

Cities National 

Conference 

2019

CEO joins 

IOE&IT Board Members 

urged to 

support 

Brexit deal

Autumn 

Budget: 

UKWA 

response

UKWA 

opposes 

Scottish 

business levy

Customs 

Warehouse 

Reapprovals
Excise 

update¬¬

http://www.ukwa.org.uk
mailto:enquiries@ukwa.org.uk
https://www.ukwa.org.uk/market-intel/ukwa-ceo-calls-on-members-to-move-in-support-of-mays-brexit-deal/
https://opentoexport.com/info/export-action-plan-competition/


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.ukBACK FORWARD

UKWA Newsletter November 2018

“The package of Apprenticeship Levy 
reforms is a welcome move,” says UKWA 
CEO Peter Ward. “Too many employers in 
our sector see the Apprenticeship Levy as 
a cost that delivers no real benefit. So, for 
SME employers to pay half of what they 
have been contributing towards the Levy 
will be good news for businesses in the 
logistics industry. To maximise value from 
their contributions, I would urge those 
companies paying into the Apprenticeship 
Levy to engage in training to up-skill 

managers, warehouse supervisors, supply 
chain professionals and customer service 
teams. The Government will pay 95% of the 
costs, so it’s an attractive proposition.”
On the Chancellor’s new digital services 
tax, where technology giants will be forced 
to pay tax on the sales they generate in the 
UK from April 2020, Ward warns that this 
could be a first step towards introducing 
new taxes on all internet sales.
He commented: “The changing face of 
retail and in particular the decline of the 

high street could prompt new taxes on all 
internet sales. As the lines between retail, 
online fulfilment and logistics become 
increasingly blurred, it is imperative 
that the logistics industry – where many 
companies already operate on extremely 
thin margins – is not hit with a tax it 
cannot afford in the future. UKWA will be 
monitoring the situation closely and will 
resist the imposition of any new taxes that 
adversely impact our sector.”

Autumn Budget: UKWA’s response

UKWA has greeted the Apprenticeship Levy cut, announced by Chancellor Hammond in the Autumn Budget Statement, 
with a positive response, but is concerned that the new ‘tech tax’ could threaten the profits of the logistics industry.  

UKWA will be 
monitoring the situation 
closely and will resist 
the imposition of any 
new taxes that adversely 
impact our sector.

Too many employers 
in our sector see the 
Apprenticeship Levy 
as a cost that delivers 
no real benefit
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UKWA has joined with CBI, Scottish 
Retail Consortium, Scottish Wholesale 
Association and other leading business 
associations to oppose the Scottish 
Government’s proposed new levy on 
business rates on business premises 
outside town centres. 

According to CEO Peter Ward, UKWA is 
determined to stand up for members in 
Scotland who can ill afford further tax on 
what is already low margin business. 

“This has already been tagged ‘the Amazon 

tax’ as it will damage online retailer 
warehouses, such as Amazon as well as the 
many SME businesses fulfilling online orders,” 
he said. “While we recognize the plight of the 
bricks and mortar retailers on the high street, 
an additional tax on out of town businesses 
such as warehouses and fulfilment centres 
is not the answer. This proposal will add 
complexity, cost and unpredictability to the 
rates system, damaging businesses, stifling 
growth and undermining employment.” 

The out-of-town supplement, which is due 
to be piloted from 2020, is part of a suite 
of reforms to the business rates system 

instigated by last year’s Barclay Review 
aimed at supporting business growth and 
investment. While a series of other measures 
in the review have been welcomed, including 
more reliefs for new businesses, three-year 
revaluations and greater transparency,  the 
out of town levy has been strongly criticized.

“UKWA, along with others, is lobbying for the 
out of town levy to be dropped and is calling 
for thoughtful, sustainable solutions that 
encourage increased economic activity and 
help businesses tackle pressing issues such 
as labour and skills shortages, “ Peter Ward 
concludes.

Click on tabs for the full story!
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UKWA opposes 
Scottish business levy
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To operate a customs warehouse after April next year, you will need to have in place 
a Comprehensive Customs Guarantee (CCG).  This is an extra authorisation from 
Customs which you must apply for by 2nd January 2019; otherwise, you may not get 
your CCG approval in time to continue using your customs warehouse.   You need to 
complete an application form CCG1 and submit it to HMRC with an accompanying 
questionnaire, both of which are available on line.

HMRC will assess your application and decide whether you need to submit a bank 
guarantee to cover the duty liability on the goods held in your customs warehouse.  
The amount of your CCG will depend on the highest value of goods held and the 
duty that may be payable at any time.

This is not to be confused with any duty deferment arrangements that you have; it 
is a separate requirement and, depending on your circumstances, HMRC may allow 
you to continue to operate the customs warehouse without a guarantee to cover the 
potential duty due on the goods in stock.  Alternatively, they may grant just a partial 
waiver of the need to provide security for the duty liability.

Failure to act will mean that you will lose your customs 
warehouse approval.

UKWA’s Customs expert Barbara Scott offers a valuable insight 
into the latest requirements for customs warehouses, which 
must be reapproved by HM Revenue & Customs (HMRC) before 
1st May 2019, in accordance with the EU Customs Code; UKWA 
urges members to act now.

Customs warehouse re-approvals

Contact us for more information.

Access forms here
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UKWA has been submitting suggestions to HMRC to 
improve Excise law on behalf of members, through our 
Excise specialist, Alan Powell. He reports that HMRC has 
been receptive to the idea of removing guarantees for 
excise warehouse premises and movements of goods, 
the UK will retain EMCS for UK (internal) duty-suspended 
movements post Brexit,  but he says new draft excise 
legislation must be full scrutinized – and, if necessary, 
challenged - before it becomes law. 

Most UK primary legislation is “old” law that implemented little 
of the EU Directives directly, so not much will need changing.  
Where EU has been implemented (or referred to in UK law), 
HMRC is drafting five sets of “stitched” statutory instruments 
(under Henry VIII powers), cleansing the EU references. 
 

We have argued consistently that the best principles of EU 
law must be transposed into UK law, not least that excise 
duty is a tax on consumption.  UK law is out of kilter with 
this at present and imposes unlawful duty points for any 
“breach of duty suspension”, which most often occur in 
error.  Worse, if a duty point is created in error, there follows 
an absolute liability to a civil penalty of up to 100% of that 
duty.  

UKWA has also submitted that registration of owners of 
goods under WOWGR is ultra vires EU law and there are 
several cases now being litigated at judicial review and 
tribunals (including by Alan Powell Associates).  

Update 
on Excise 
challenges

Contact us for more information.
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How to realign your people  
and processes to increase  
warehouse productivity 

The Intelligent Warehouse Manual:

 

There are many uncertainties on the horizon for warehouses and distribution centres, not 
least the impact of Brexit on the free movement of goods and people. Attitudes, accuracy, 
and technology have never been more important for those who want to stay ahead.  

Those who have optimised warehouse performance to reduce cost, develop staff and  
adapt to fast-moving markets will be best placed to find new ways of improving and  
remaining competitive.

Discover how you can realign your people and processes, with warehouse productivity  
in mind in the third of a four part series about improving your warehouse.

Download eGuide now
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