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This year’s Annual House of Lords Reception and 
Luncheon, which took place on 11th October, brought 
together 120 senior personnel from UKWA member 
companies, key suppliers to the logistics sector and 
supply chain directors from leading UK retailers, 
with influential Government advisers, who provided 
exclusive insights into those developments on Brexit 
that will most affect the industry.

Speakers included Karen Wheeler CBE, Director 
General for Border Co-ordination at HMRC and Head 
of the Cross-Government Border Delivery Group, who 
represents over 30 government departments - from 
Border Force to Trading Standards - and is tasked 
with ensuring goods continue to flow smoothly in 
and out of the UK after Brexit.  

Guests also heard from Lesley Bachelor OBE, 
Director General of the Institute of Export & 
International Trade and Debbie Shandley of The Real 
Apprenticeship Company, as well as Fiona Jenkins, 
Senior Policy Advisor to the National Infrastructure 
Commission (NIC), the body charged with reviewing 
options for improving urban freight infrastructure 
and recommending best use of new technologies.

UKWA’s CEO, Peter Ward, commented:  
“As the voice of the logistics industry, UKWA 
is constantly exploring how best it can work 
collaboratively with the policy makers and other 
stakeholders to overcome the challenges confronting 
our sector and the Association has been actively 
advising the Government on our industry’s 
requirements as the Brexit clock ticks down.
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On the morning of UKWA’s Annual Parliamentary Luncheon 
at the House of Lords, leading members of the Association’s 
Logistics Users group, including John Lewis, Sainsbury/
Argos, Debenhams, Mamas and Papas, Jack Wills and Marks 
& Spencer gathered along with selected logistics service 
providers to discuss the major issues currently facing the 
industry. Brexit apart, dominating the conversation was the 
looming labour crisis, which according to delegates has 
further intensified over the last year.

Welcoming all delegates to One Great George Street, UKWA 
CEO Peter Ward said that the remit of the Association had 
expanded as preparations for Brexit has driven increased 
levels of engagement with the government. 

He added that UKWA has taken a prominent role in voicing 
the views and concerns of the industry, notably feeding into 
the Cross-Government Border Delivery Group and logistics 
steering committee, and declared he had been impressed by 
the level of engagement between the government and the 
leading trade associations. 

Round Table discussion topics ranged from the likely 
effects of supply chain interruption and the shortage of 
warehousing space to online order fulfilment  and the 
sustainability of cost-to-serve, but focused strongly on the 
rapidly escalating problem of labour.

Labour Intensive
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Spotlight on Security
The latest UKWA Technology Advisory Board, hosted by 
Associate Member Panasonic, focused on the impact of the 
changing logistics landscape and latest technology advances 
that have moved site security from being a traditional 
facilities management responsibility into a potentially 
transformative investment with wider implications across an 
entire operation. 

Attendees heard from Chris Berry of SBH, Paul Neal of 
Metropolitan Police Specialist Operations, Claire Russell and 
Simon Leech of Perry Appleton Risk Services, as well as Jim 
Perkins of Panasonic Security Solutions, who respectively 
set the scene for the roundtable discussion and provided 
a case study to illustrate how new technology not only 
provided exponentially better security than ever before, but 
also delivered improved operational efficiency and additional 
benefits in the spheres of HR and Health & Safety.

Summing up, Peter Ward said, “As logistics becomes the 
new retail and our members move away from traditional 
pallet in/pallet out operations towards efulfilment, smaller 
item pick faces have made valuable items more visible and 
easier to pilfer. This situation has been exacerbated by the 
need for itinerant or agency labour during peak times 
leading up to Black Friday and Cyber Monday, with little or 
no loyalty to their temporary employer. How to combat 
these challenges is high on our agenda and no doubt UKWA 
members will find the new opportunities available from 
Associate Members such as Panasonic of real interest and 
long-term value.”
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Feeding Cities Summit
21st November, The British Museum, London

Book now
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The looming prospect of food supply chain interruption 
and possible stockpiling as Brexit approaches, has been 
widely reported in the media. UKWA’s Feeding Cities 
Summit, sponsored by ISEC, is therefore timely and topical, 
bringing together stakeholders from across the supply 
chain to discuss the challenges ahead and consider 
potential solutions to take to Government.

“There is no doubt that Government is listening to us, it is 
a superb opportunity for all those involved in the food and 
drink supply chain to make their voice heard and contribute 
to shaping what happens on March 29th 2019 and beyond,” 
UKWA CEO Peter Ward commented.

Join high profile speakers from major grocery retailers and 
food outlets, hear views from policy makers and planning 
experts, and take part in interactive panel discussions.

This vital all-day event includes:
•  full day delegate package including refreshments and

buffet lunch

•  post-event access to downloadable copies of Summit
presentations

•  list of attendees, together with speaker profiles and
contact details

•  FREE copy of UKWA’s seminal report - ‘Feeding London
2030: Facing the logistical challenge’

Cost for UKWA members - £275 + VAT

Cost for non-members - £295 + VAT
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Between December 2017 and February 
this year UKWA teamed up with CBRE, 
one of the world’s leading full-service 
real estate services and investment 
organisations, to undertake a UK Logistics 
Occupier Survey, the highlights of which 
were previewed at UKWA’s 2018 National 
Conference in March.

The survey considered occupier attitudes to a range 
of issues, including current challenges and views 
on Brexit, key factors influencing choice of location 
and building, specific features required for new 
build, lease terms and likely use of new technology 
in the warehouses of the future.

The full report, which provides a unique insight into 
the ‘wish list’ requirements of future occupiers, is 
now available FREE of charge from UKWA.
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Institute of Export & International Trade - 
WORLD TRADE SUMMIT 2018: ROADMAP 
TO SUCCESS

Thursday 1st November, 1.30pm - 6.40pm. 
Followed by drinks reception & networking

The IOE&IT Annual World Summit will 
include some of the most knowledgeable 
and influential speakers on key issues that 
impact on international trade. This year the 
Institute is working with Barclays and the 
Policy Institute at King’s College London 
on a research project looking at how the 
UK can improve its export performance and 
the results will be reported at the summit. 
This latest research report takes an in-depth 
look at how exporting firms across the UK 
perceive barriers to export growth, how 
current exporters make use of government 
and other export support, and how policy 
can help these firms to improve their export 
performance. 

This event is FREE for all to attend, just 
register your place.

Regional Business Breakfast & Member 
update – Thursday 15th November 2018

UKWA is organising a series of regional 
meetings in different formats to provide 
updates to members, starting with a 
SevernNet Business Breakfast in the South 
West, which will be held at Kings Weston 
House in Avonmouth on Thursday 15th 
November.

The agenda will include a series of panel 
discussions:

•  “The BREXIT Effect – How are we
preparing?”

•  “Where are the staff? – The labour
problem”

•  “Freight consolidation – Is it worth a
trial?”

Watch out for details of an Eastern Regional 
Meeting, which will be announced soon.

Food Matters Live – 
20-22th November 2018

Food Matters Live takes place at London’s 
ExCel on 20-22 November. The event is 
made up of a conference, 7 seminar 
streams, interactive attractions, 
demonstrations and an exhibition.

New for 2018 is a Sustainable Food Futures 
seminar, which puts the spotlight on 
future technologies, innovative product 
development and new business models 
advancing global and food and drink supply 
and sustainable nutrition; UKWA CEO Peter 
Ward will be chairing “Preparing for 2021: 
What does BREXIT mean for the food and 
beverage supply chain?”. 

This session takes place on Tuesday 20th 
November at 15.45.

This event is free to attend.
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As the 29th March 2019 approaches, we are 
already starting to see HR and employment 
law being impacted by Brexit. Over the next 
few months the challenges of Brexit and what 
this means for UK based organisations will 
become a topic of much discussion, therefore 
UKWA Associate Member HR Solutions has 
designed a short research questionnaire to 
explore the views of UKWA members. 
This will enable UKWA, in partnership with HR 
Solutions, to offer tailored advice and support 
for businesses as they face new challenges in 
the workplace in the run up to Brexit. 

The questionnaire will take approximately 5 
minutes to complete, and you are encouraged 
to complete it in one attempt. The Brexit 
survey will remain open until 30th November 
2018
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From picking to precision - how 
to increase visibility across your 
warehouse for improved accuracy 

The Intelligent Warehouse Manual:

3PL warehouses and distribution centres are under increasing pressure and face extra 
complexities. This means there is no room for error. The consequences for inaccurate 
order fulfilment or slow picking processes can be magnified like never before.

This is where a warehouse management system (WMS) can improve overall  
management: an integrated system controlling of all aspects of a warehouse and 
providing full, real-time operational visibility.

Find out how a WMS could improve your warehouse management in the second  
of a four part series about improving your warehouse.

Download eGuide now
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