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UKWA has welcomed 

the package of measures 

announced by the 

government to support the 

expansion of the customs 

brokerage  sector ahead of 

UK leaving the EU in March

2019. This will include a one-

off investment of £8 million 

to support broker training 

and increased automation.

The Annual House of

Lords Luncheon, which

will be held on Thursday

11th October this year, is

a key date in the UKWA 

calendar, when members and

prominent representatives 

of the logistics sector will 

be joined by MPs, Peers and

policy makers, providing an 

excellent platform for UKWA 

to highlight current issues

UKWA is working 

alongside national research 

organization Ipsos MORI to

investigate Storage capacity

and expansion of the UK 

warehousing sector, vital 

research that will help the 

Government in planning for

Brexit.

This month UKWA CEO Peter

Ward chaired the two-day 

‘eTail Fulfilment & Returns’ 

conference at London’s 

Canary Wharf, a leading 

European event attended

by eCommerce operations,

logistics and customer 

experience leaders, including

many of the major retailers.
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The Food and Drink Supply

Chain and Logistics Summit,

held at the Ricoh Arena in 

Coventry, will bring together

representatives from food 

and beverage manufactur-

ing, retail and food service,

supply chain, procurement,

warehousing and logistics, to

facilitate knowledge sharing,

A reminder that UKWA and

Savills are teaming up for 

a major industry event on 

November 21st  at the British

Museum in London, creating 

a unique opportunity for 

delegates to attend UKWA’s

highly topical Feeding Cities

Summit and gain free access

UKWA is supporting the

leading automotive logistics

event, Automotive Logistics

UK Summit, which will be 

attended by more than 200

representatives from vehi-

cle-makers, tier suppliers, ser-
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HR and employment is a key

issue for members, and as the

29th March 2019 approaches 

we are already starting to 

see the law being shaped by

Brexit. UKWA Associate mem-

ber HR Solutions is offering 

full members opportunity to 

attend an interactive work-

shop to help develop practical

post-Brexit strategies for 

From picking to precision - how 

to increase visibility across your 

warehouse for improved accuracy 
The Intelligent Warehouse Manual:

3PL warehouses and distribution centres are under increasing pressure and face extra 

complexities. This means there is no room for error. The consequences for inaccurate 

order fulfilment or slow picking processes can be magnified like never before.

This is where a warehouse management system (WMS) can improve overall  

management: an integrated system controlling of all aspects of a warehouse and 

providing full, real-time operational visibility.

Find out how a WMS could improve your warehouse management in the second  

of a four part series about improving your warehouse.

Download eGuide now
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Flexibility, Velocity and 
Customer Centricity
This month UKWA CEO Peter Ward chaired the two-day ‘eTail Fulfilment & 
Returns’ conference at London’s Canary Wharf, a leading European event 
attended by eCommerce operations, logistics and customer experience 
leaders, including many of the major retailers.

Peter says, “It was fascinating to hear speakers from Sainsbury, ASDA and John 
Lewis  discussing the UK’s online retail market, which has now reached £9.5 
billion, and share first hand insights from Amazon’s former VP Logistics Europe, 
Phillippe Hemard, on structuring a market-leading logistics network that has 
become the benchmark to which others aspire - driven by an insatiable appetite 
to put the customer at the centre of everything.”

Event organisers WBR (Worldwide Business Research) Insights have produced a 
report with MPO, entitled ‘Flexibility, Velocity & Customer Centricity’ based on a 
telephone survey of 100 Heads of Operations from across Europe, to investigate 
the challenges they face and the innovative solutions being brought forward. 
Contributors of commentary on the findings include Phillipe Hemard, Martin 
Verwijmeren of MP Objects and UKWA CEO, Peter Ward. The report has been 
shared with delegates at eTail Fulfilment & Returns, and can be downloaded free 
of charge from the UKWA website.
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UKWA is working alongside national research organization 
Ipsos MORI to investigate storage capacity and expansion 
of the UK warehousing sector, vital research that will help  
Government in planning for Brexit.

UKWA CEO Peter Ward explains, “UKWA expects an upsurge 
in demand for warehousing as a result of Brexit, whatever the 
outcome.  It is natural to assume that supply chains will adjust 
to the possibility of interruption, brought about by the likely 
requirement for some form of customs declaration, by increasing 
stock levels, both in the short term and foreseeable future.
We are working with Government to help find solutions, which 
may involve amendment to existing policy to allow for a greater 

level of customs processing and/or inspection at inland locations.
On behalf of HM Revenue and Customs (HMRC), UKWA has been 
asked to assist in assessing existing storage capacity, utilisation 
rates, and the potential for UK warehouse operators to expand 
services, particularly to deal with exports and imports.”

The largest UKWA members have already been invited to provide 
feedback to Ipsos MORI regarding warehouse capacity across the 
UK. If any UKWA members not yet approached would like to take 
this opportunity to feed into future policy and help Government 
to understand the potential business opportunities for warehouse 
operators, they should contact the Association for more 
information.

UKWA teams up with Ipsos 
MORI on HMRC Survey
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UKWA has welcomed 
the package of measures 
announced by the government to 
support the expansion of the customs 
brokerage  sector ahead of UK leaving 
the EU in March 2019. This will include a one-
off investment of £8 million to support broker 
training and increased automation. 

Peter Ward, UKWA CEO, who has worked closely alongside HMRC 
over recent months, providing expert advice and feedback from the 
industry ‘coalface’ to cross-departmental committees, has been vocal 
in highlighting the potential crisis at UK borders, given the likelihood of an 
additional 200 million frontier declarations post Brexit.

“We are delighted that the government has been listening to the voice of the industry and 
has responded positively with targeted investment to train the additional resources required,” 
Ward said. “We note that this is being positioned as a Day One, No Deal measure, but we are 
impressing on government that is that this action is necessary on a sustainable basis, whatever 
the outcome of Brexit negotiations.”

UKWA welcomes £8m investment 
in pre-Brexit customs support 

UKWA 

Free eTail

report UKWA supports

Ipsos MORI Welcome for

£8m package House

of Lords Brexit for

Employers Feeding 

Cities Summit Automotive

Logistics UK

Summit
Looking

Ahead 

Read more

Newsletter September 2018

http://www.ukwa.org.uk
mailto:enquiries@ukwa.org.uk
https://www.ukwa.org.uk/market-intel/ukwa-welcomes-8m-investment-in-pre-brexit-customs-support/


Click on tabs for the full story!

T: 020 7636 8856        E: enquiries@ukwa.org.uk        www.ukwa.org.uk

The Annual House of Lords Luncheon, which will 
be held on Thursday 11th October this year, is a 
key date in the UKWA calendar, when members 
and prominent representatives of the logistics 
sector will be joined by MPs, Peers and policy 
makers, providing an excellent platform for UKWA 

With Brexit negotiations gathering momentum, key themes 
for this event will include the latest thinking from HMRC on 
customs, the challenge of caps on migrant labour, the need for an 
expanded warehousing sector to mitigate potential supply chain 
delays and retraining opportunities for redundant High Street 
employees to move from a bricks and mortar work environment 
into ecommerce, as logistics becomes the new retail.

CEO Peter Ward comments, “UKWA has been working closely 
with the government since the Brexit vote, engaging across the 
major government departments and achieving a powerful voice 
on behalf of the logistics industry. The cross-departmental 
groups have been keen to gather information, have listened 
closely and responded both positively and constructively to our 
advice. The House of Lords event gives us an opportunity to 
share some of the latest developments with our guests from 
across the sector.”
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HR Solutions will look at what 
legislative changes are on the 
horizon, particularly regarding EU law 
currently implemented in the UK and 
will provide practical strategies on 
how employers may safely adapt their 
compliance practices in the light of 
any changes that may come about.

Support tools will be 
provided for:
•  Responding to concerns of your EU

national employees
•  Adapting policies in line with

changes to the law
•  Utilising this time to modernise your

HR practices and gain competitor
advantage

•  Brexit for Employers – LONDON -
24 January 2019, 9am to 5pm

•  Brexit for Employers – KETTERING
- 29 January 2019, 9am to 5:30pm

•  Brexit for Employers –
BIRMINGHAM – date to
be confirmed

Brexit for Employers: HR strategies

HR and employment is a key issue for members, and as the 29th March 2019 approaches we are 
already starting to see the law being shaped by Brexit. UKWA Associate member HR Solutions is 
offering full members 20% discount off the cost of attending an interactive workshop, to help develop 
practical post-Brexit strategies for employers in the light of the end of free movement and the right to 
work, as well as worsening labour shortages.
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A reminder that UKWA and Savills are 

teaming up for a major industry event on 

November 21st  at the British Museum in 

London, creating a unique opportunity for 

delegates to attend UKWA’s highly topical 

Feeding Cities Summit and gain free access to 

Savills’ popular Annual Big Shed Breakfast.

Registration cost includes access to both 
the Feeding Cities Summit and Savills Big 
Shed Breakfast, plus a free copy of UKWA’s 
seminal report ‘Feeding London 2030: 
Meeting The Logistical Challenge’.

Peter Ward comments, “Media reports of
possible food stockpiling and the almost
certain supply chain delays as Brexit calls
time on the free movement of goods into
UK from the EU, means that this topic is
of huge interest and high importance.
Manufacturers and retailers alike will be looking 
to our industry for reassurance and solutions.

This event will bring together experts and 
leaders from all stakeholders to discuss how 
to keep food and drink supply chains moving 
and what new warehousing will be needed to 
meet the surge in demand.”

Further details of the joint event, including 
programme and speakers, will be available 
shortly. In the meantime, please add your 
name to our mailing list for the event as 
places are likely to be in high demand.
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UKWA Feeding 
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UKWA 

It will offer an opportunity for warehousing and logistics 
providers to meet, network and exchange ideas with companies 
operating across the UK automotive inbound, outbound and 
aftermarket sectors.

The theme this year is ‘Keeping Britain Moving: Navigating 
change, thriving on complexity’ and the summit will include the 
following sessions:

• Keeping Britain Moving
• Navigating Change
• Automotive Logistics Think Tanks
• Question Time – thriving on complexity

To attend, use the code UKWA on registration and enjoy 
15% discount off your delegate pass fee.

UKWA is supporting the leading automotive logistics 
event, Automotive Logistics UK Summit, which will be 
attended by more than 200 representatives from vehicle-
makers, tier suppliers, service providers, infrastructure 
operators and technology solutions specialists.

Automotive 
Logistics UK Summit

Download Agenda

Register now
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Food & Drink Supply Chain and 
Logistics Summit, 2 Oct
The Food and Drink Supply Chain and Logistics Summit, held at 
the Ricoh Arena in Coventry, will facilitate knowledge sharing, 
networking and showcase technology innovations. On behalf 
of the Association, Global 78 research director Andrew Morgan 
will present key insights from UKWA’s seminal report, ‘Feeding 
London 2030: Meeting The Logistical Challenge’.

Savant Supply Chain Congress, 2-3 Oct
Retail giants like Nike, L’Oreal, Carrefour and Proctor & Gamble 
are just some of the names that will be at Savant Supply 
Chain Congress in October to discuss complex supply chain 
challenges. Savant Supply Chain Congress’ speakers, including 
UKWA CEO Peter Ward, will explore key topics.
• Digitalisation
• Labour shortages
• External collaboration with suppliers and subcontractors
• Customer centricity
Join colleagues at Savant Supply Chain congress in Amsterdam
and explore ways you can ensure your supply chain adds value
and gives your business a competitive edge.

SHD Autumn Conference, 30 Oct
SHD Logistics Autumn Conference will take place on 30 
October 2018 at The Library of Birmingham. The theme for 
the event, ‘Is Logistics The New Retail?’, puts UKWA CEO 
Peter Ward’s assertion under the spotlight. The agenda 
will focus on the evolving retail environment and how 
businesses can prepare to accommodate these changes 
within their operations – a subject long embraced and 
strongly promoted by UKWA.

Food Matters, 20-22 Nov
Food Matters Live returns to ExCeL, London on 20–22 
November 2018. Bringing together 800 exhibitors, 400 
speakers and thousands of visitors from across the global food 
and drink industry, this event creates cross-sector connections 
focused on the future of food, drink and sustainable nutrition.

UKWA CEO Peter Ward will be chairing a seminar on 
“Preparing for 2021: What does BREXIT mean for the food and 
beverage supply chain?”. This session takes place on Tuesday 
20th November at 15.45.

Register nowRegister now

Register now

More details

Looking ahead...
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From picking to precision - how 
to increase visibility across your 
warehouse for improved accuracy 

The Intelligent Warehouse Manual:

3PL warehouses and distribution centres are under increasing pressure and face extra 
complexities. This means there is no room for error. The consequences for inaccurate 
order fulfilment or slow picking processes can be magnified like never before.

This is where a warehouse management system (WMS) can improve overall  
management: an integrated system controlling of all aspects of a warehouse and 
providing full, real-time operational visibility.

Find out how a WMS could improve your warehouse management in the second 
of a four part series about improving your warehouse.

Download eGuide now
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