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UKWA CEO Peter Ward has 
warned that the port of Dover 
could face chaos if Rest of 
World (ROW) rules apply 
post-Brexit to inspection of 
food imports from the EU.

Speaking on the BBC News 
programme, Peter explained 
that there are no inspection 
facilities at roro ports such 
as Dover, nor the time or 
space to build any. He said this 
could result in unprecedented 
delays at the port and called 
for urgent action from 
government to recognize and 
respond to the challenges 
ahead. 

“This is not Project Fear, it 
is Project FACT,” he said. 

“We are proposing that 
the government considers 
a change of legislation to 
allow food inspections at 
inland premises. Currently 
inspections must be 
conducted within the port 
boundary, but post-Brexit 
clearly this will be impractical. 
Such a change would bring 
opportunities for UKWA 
members and others to 
adapt existing premises to 
accommodate inspection 
facilities and bring online 
necessary capacity more 
quickly.”

Peter Ward adds that 
UKWA is consulting with 
government and providing 
feedback from members, 

supplying the necessary 
detail to enable coherent and 
effective policy to be 
formulated going forward.
“UKWA is here to help 
government understand the 
perspective of the industry on 
the real impact Brexit is likely 
to have, particularly on food 
supply chains. Meantime, we 
are advising our members to 
prepare for a no deal Brexit 
and the 300,000 businesses 
that currently trade with the 
EU only to classify goods per 
UCC (Unified Customs Code), 
apply for deferment accounts 
and find partners and/or 
trade associations that can 
help them prepare for the 
turbulent times ahead.”

UKWA discusses ‘Project FACT’ 
on BBC News
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UKWA has welcomed government 
guidelines for business in the worst case 
scenario of a ‘no deal’ Brexit.

Three HMRC notices, covering Customs 
& Excise, VAT for Business and UK Trade 
Tariffs, were published by government 
on 23rd August.

This follows extensive and ongoing 
consultation by government with UKWA, 
together with other trade associations 
and industry bodies.

The guidelines echo the UKWA’s long-
standing message to members that it 
is essential to prepare for a ‘no deal’ 
scenario, particularly for those 

businesses that have only ever traded 
with EU and are not familiar with Rest 
Of World (ROW) customs processes.

Specifically, advice to members 
includes: 
• Get goods classified and start showing
the tariff number on commercial
invoices

• Make sure you are VAT registered
• Explore AEO
•  Talk to your bank about a deferment

account

“Our specialist advisor on Customs, 
Barbara Scott, has highlighted one 
benefit to come out of a no deal 
scenario – namely, that we would have 
postponed accounting for VAT for EU 

and non-EU trade – ie VAT accounted 
for but not actually paid. This is positive 
news for UK importers and will provide 
a nice one-off cash flow injection into 
businesses,” says CEO Peter Ward. 
“Indeed, we will continue to lobby that 
this should be applied even if a deal 
is reached on Brexit, as this has been 
a longstanding discussion since it was 
originally removed some years ago.”

Members are urged to contact their 
Association for further information and 
support in preparing for Brexit – and 
non-members are invited to join UKWA 
to access the specialist advice and 
practical guidance they require as Brexit 
approaches.

Thumbs up from UKWA 
for ‘No Deal’ guidelines
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eCommerce Expo 2018, 26-27th September
UKWA is an official partner at industry-leading 
business event, eCommerce Expo 2018, which will 
take place at Olympia in London.  

Hosted in association with IMRG and co-located with 
Technology for Marketing and ad:tech London, this year’s 
rebranded and reinvigorated event will be packed with 
inspiring new ideas and a relevant, exciting programme. 
Attendance is completely FREE – join 12,000+ colleagues 
and gain access to over 150 world class eCommerce suppliers 
and hear over 100 expert speakers. Taking part are industry 
leaders like IBM, Amazon, UKFast, Royal Mail, Magento, 
Barclaycard UK and Global-e, as well as  Google, BT, Just Eat 
and notonthehighstreet.com, Thomas Cook, The Body Shop, 
Wickes and Zizzi.

In collaboration with IMRG’s Delivery Retailer Advisory Board 
the 2-day eCommerce Expo Delivery and Logistics agenda 
includes key questions for the industry, such as: What will the 
ideal customer experience look like? How will Peak evolve? 

What services will be affordable and sustainable? How can 
Returns pay?

CEO Peter Ward joins a distinguished line-up of high profile 
speakers to provide some answers.

In ‘Service Excellence at all costs or a Race to the Bottom? ‘ 
Peter will share his insights into the challenges of ecommerce 
distribution, question how much of today’s quest for ‘free and 
fast’ is financially sustainable and provide some guidance on 
how to optimise service offer without eroding margin.

Other presentations include:
•  The convenience of consolidation - Gary Winter, Parcel Services 

Director, Paypoint
•  The changing shape of Peak - Roger Morris, Head of Royal Mail 

Parcels Marketing & Channel
•  Managing Peak – lessons from John Lewis - Bruce Harryman, 

Senior Manager Distribution Network Planning, John Lewis PLC 
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Savant Supply Chain Congress, 
2nd-3rd October 2018
Retail giants like Nike, L’Oreal, 
Carrefour and Proctor & Gamble are 
just some of the names that will be 
at Savant Supply Chain Congress in 
October to discuss complex problems 
plaguing supply chains, from the 
need for end end-to-end visibility and 
integration to chronic labour shortage 
and changing workforce demographics, 
increasingly demanding customers and 
big shopping events that create intense 
spikes in demand. 

How can supply chain managers solve 
these business-critical challenges 
through implementing new digital 
technologies, collaborating more 
effectively with suppliers and 
subcontractors, and building a supply 

chain that achieves the best outcome for 
customers. 

These issues will be considered before 
a 100-person audience of carefully 
selected guests, most of whom are 
director level and higher. The event 
agenda covers everything from big 
data to blue sky supply, meaning B2C, 
B2B and brick and mortar retailers will 
all be there.

Savant Supply Chain Congress’ 
speakers, including UKWA CEO Peter 
Ward, will explore everything from 
implementing relatively cheap solutions 
that improve specific areas, to investing 
millions in end-to-end automation 
to design supply chains that are fit 

for the future, add value and deliver 
competitive edge to businesses.

Key topics include:
•  Digitalisation - employing accessible, 

entry-level technologies that solve 
business-critical challenges

•  Labour - proactive steps for supply 
chain leaders to tackle workforce 
shortages

•  External collaboration - working with 
suppliers and subcontractors, to fully 
integrate your supply chain

•  Customer centricity - planning and 
operating a supply chain network that 
achieves the best outcome for your 
customers 
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Over the summer there has been a great deal of focus 
in the media on stockpiling – particularly of food and 
pharmaceuticals – as the reality of Brexit’s likely impact on our 
borders becomes clear. 

As Peter Ward has warned repeatedly, inevitably there will 
be interruption in supply chains as goods previously crossing 
seamlessly from the EU into the UK become subject to some 
form of customs declaration.
“Such interruption will be mitigated in due course by market 
forces as companies hold more stock in their supply chains,” 
Peter says. “Accordingly, we predict an upsurge in demand for 
warehousing, which is obviously good news for our members.”

He continues, “The timely launch of UKWA MarketSpace, as an 
online portal matching available space with demand, has been 
warmly welcomed by policy makers in recent meetings of the 
cross government consultation group on Brexit, where UKWA 
has been advising on issues affecting the industry. 

“Available space alone is not the answer,” he adds. “Businesses 
will be looking for facilities operated to high industry 
standards by experienced service providers – and that is 
exactly what MarketSpace offers.”

UKWA MarketSpace offers UKWA members the opportunity 
to offer available space in their warehouses to potential 
customers, either on a temporary, seasonal or permanent 
basis. The website is easy to use, with space searchable by 
geographic location, size and type, and puts space seekers 
directly in touch with service providers. Accordingly, there is 
no ‘middle man’, no commission and no fees. 

“We have received several enquiries via MarketSpace and 
are really impressed with the quality of the leads. This is a 
fantastic tool and has provided an additional high-quality sales 
pipeline, which as UKWA members we enjoy FOC.  I can see 
MarketSpace quickly becoming invaluable to us.”  
Joanne Gummery of Paul Ponsonby Ltd

More about MarketSpace
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In his latest ‘vlog’ CEO Peter Ward reviews 
events of the summer, recalling the accuracy 
with which VIP guest speaker Andrew Marr 
predicted the outcome of the Chequers 
meeting before a rapt audience at UKWA’s 
Annual Lunch & Awards in July. He considers 
the impact of a ‘no deal’ Brexit and predicts 
a positive outcome for warehousing and 
logistics over the years to come.

Finally, Peter looks ahead at the various 
conferences and meetings taking place 
in the autumn and assures members 
that UKWA will continue to lead the 
conversation and be at the forefront in 
giving members a voice to help shape 
policy for the future of the country.
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eTail Fulfilment & Returns,  
11-12th September 2018
Held at Hilton London Canary Wharf on 11-12th September, 
eTail Fulfilment & Returns is the leading European event for 
eCommerce operations, logistics and customer experience 
leaders. UKWA CEO Peter Ward will be speaking, alongside 
Philippe Hemard, Former Vice President of Amazon Logistics 
Europe, Shrabani Mohanty, eCommerce Delivery Director at 
Marks & Spencer, Karen Gibson, Head of Logistics at Asda and 
Jon Ford, Head of Shipping Development at Ebay.

Annual UKWA House of Lords Reception 
& Luncheon, 11th October 2018
This is a key date in the UKWA calendar when members and 
prominent representatives of the logistics sector will be joined 
by MPs, peers and key policy makers, providing an excellent 
platform for UKWA to highlight current issues affecting the 
industry and lobby for action. This year, focus will be on labour 
and skills shortages. Topics will include employee recruitment 
and retention, retraining of retail high street staff to support a 
move across to the ecommerce space as logistics becomes the 
new retail, and the future role of automation, robotics and AI.

Food & Drink Supply Chain and 
Logistics Summit, October 2nd 2018
The Food and Drink Supply Chain and Logistics Summit 
is being held in the Ricoh Arena, Coventry and will bring 
together food and beverage manufacturing, retail and food 
service, supply chain, procurement, warehousing and logistics, 
to facilitate knowledge sharing, networking and showcase 
technology innovations. Global 78 research director Andrew 
Morgan will  present key insights from UKWA’s seminal report, 
‘Feeding London 2030: Meeting the logistical challenge’.

Feeding Cities Summit & Savills Big 
Shed Breakfast,  21st November 2018
UKWA and Savills are teaming up for a major industry event on 
November 21st 2018 at the British Museum, creating a unique 
opportunity for delegates to attend UKWA’s highly topical 
Feeding Cities Summit and gain free access to Savills’ popular 
Annual Big Shed Breakfast.

Further details of the joint event, including programme and 
speakers, will be available shortly. In the meantime, please add 
your name to our mailing list for the event as places are likely 
to be in high demand. Registration cost includes access to both 
the Feeding Cities Summit and Savills Big Shed Breakfast, plus 
a free copy of UKWA’s seminal report ‘Feeding London 2030: 
meeting the logistical challenge’.

Find out more

Find out more

Register free of charge

Looking ahead...
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How to improve your  
warehouse efficiency to meet 
evolving customer demands

The Intelligent Warehouse Manual:

Warehouses, distribution centres and third-party logistics operations in  
today’s trading environment are facing unprecedented pressure. Customers 
demand instant service and want more control over their own experiences.  

Warehouse management teams are facing the challenge of keeping their  
overheads under control while satisfying customer expectations, as well as 
increasing efficiency and accuracy.

Discover how to improve your warehouse efficiency to meet evolving customer 
demands in the first of a four part series about improving your warehouse. 

Download eGuide now
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