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UKWA has played a key role in the 

consultation process for the new 

Fulfilment House Due Diligence Scheme 

(FHDDS), providing feedback to the 

government from members and ensuring 

that the details of the Scheme are well 

understood by those affected.

Following strong interest and requests for 

further information from delegates at the 

UKWA National Conference in March, the 

Association organised a special briefing 

with HMRC at The Treasury on June 21st 

to clarify the likely impact of FHDDS on 

logistics businesses.

The FHDDS has been introduced as a way 

of tackling non-EU online traders that 

do not pay the correct VAT and duty on 

goods held in UK warehouses that are 

sold to UK consumers via websites - an 

activity which is said to cost £1.5bn in lost 

VAT revenue each year.

Any business that fulfils goods for, or on 

behalf of, someone outside the European 

Union to be sold in the UK, must apply 

online to register for the Fulfilment 

House Due Diligence Scheme by 30th 

June 2018 and all registered businesses 

will be expected to comply with the new 

standards required by the FHDDS from 

April 2019.  

Commenting on the briefing, UKWA 

CEO Peter Ward said: “This is what 

membership of UKWA is all about – the 

opportunity to engage in shaping the 

future of our industry.  Our message to 

the policy makers that we’re to help is 

clearly resonating – it was a privilege to 

co-host the briefing with HMRC in such a 

landmark setting, and demonstrates the 

strong relationship that UKWA is building 

with various departments of government 

on behalf of its members”

What we learned about FHDSS
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This year’s Annual Lunch & Awards has been sold out 
for some time now and promises to be a cracker! Over 
450 guests from across the industry will gather at The 
Dorchester on July 4th for UKWA’s flagship event. Fine 
dining, business networking and great entertainment 
will be the order of the day, with illustrious journalist, 
historian and broadcaster Andrew Marr as UKWA’s 
honoured guest.

Andrew will share his unique insights into our 
extraordinary political times and will answer questions 
posed by UKWA CEO Peter Ward in an interview 
style reminiscent of Marr’s own TV show, as well as 
presenting Awards to this year’s worthy winners.

Peter says, “We are delighted to have Andrew as our 
special guest this year and look forward to his incisive 
style, keen wit and intelligent views on various current 
affairs, many of which are highly relevant to the shape 
our businesses and indeed the industry may take in the 
future.”

Make sure you don’t miss out on next year’s 
75th Anniversary event – tickets will go fast!

Annual Lunch  
& Awards 2018

UKWA Newsletter June 2018

Book for 75th Anniversary Lunch & AwardsSee Awards 2018 finalists
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Modern Slavery:  
UKWA takes a stand
Against a background of a 35% annual rise in the number 
of suspected slavery victims found in the UK, with labour 
exploitation being the most common type of modern slavery 
cited, it is time to speak out, says UKWA CEO Peter Ward.
“As the voice of the logistics industry, UKWA is committed to 
driving up standards in the sector and modern slavery is an 
increasingly important issue. According to the National Crime 
Agency, this particularly evil form of exploitation is often 
experienced by casual and agency staff – many of whom work 
in our industry. Therefore, as an Association we will be looking 
at ways in which we can support members in combating this 
problem and, going forward, we will be including modern 
slavery due diligence recommendations as part of our 
membership audit.”

Under the Modern Slavery Act 2015, large commercial 
organisations carrying out business in the UK with an annual 
turnover of at least £36 million are required to publish an 
annual Slavery and Human Trafficking Statement for each 
financial year, but this affects smaller businesses too, who may 
be asked by their larger customers to confirm that there are 
no forced labourers and/or trafficked persons working in their 
business or supply chain.

Contact us to find out more
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MarketSpace, UKWA’s online 
space-matching portal, is proving 
increasingly popular as word spreads 
across the industry that there is no 
middle-man, no commission and - for 
members – no fees.

What sets MarketSpace apart from 
other warehouse space portals is its 
solutions offering. As UKWA CEO 
Peter Ward explains, MarketSpace 
was not designed to simply offer 
space to rent, but rather to provide 
fully serviced ‘ready to go’ solutions 
from industry professionals.

“MarketSpace was set up for and is 
used by experienced warehousing 
companies with the knowledge and 
experience to understand exactly 
what large retailers or manufacturers 

require. We are not estate agents, 
but a professional trade association 
looking to offer ‘plug and play’ 
solutions to those seeking additional 
facilities, whether on a temporary 
short-term or longer-term basis. 
As this different business model 
becomes apparent, MarketSpace 
is gaining ground and seeing a 
substantial rise in visitor traffic.”

Visitors to MarketSpace are able to 
define requirements in detail, then 
seek facilities meeting exact criteria 
by geographical location. Enquiries 
are sent directly to the warehouse 
company selected and any further 
transaction is conducted directly 
between the two parties.

“UKWA members are entitled to 
upload available warehousing to 
MarketSpace free of charge as it 
forms part of the member benefits 
package, while non-members pay 
an advertising charge,” Peter says. 
“For those with regular availability 
to advertise, it makes sound 
business sense to join UKWA, access 
MarketSpace free of charge and enjoy 
the wide range of additional member 
benefits and services.”

MarketSpace gathers pace
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Earlier this year a survey – Solving the UK Skills 
Shortage - conducted by recruitment specialists Robert 
Walters in partnership with totaljobs and Jobsite, 
highlighted the importance of combating the UK skills 
shortage for employers looking to drive growth and 
profitability.

The survey of over 1,355 employers showed that 65% 
expected to encounter skills shortages in 2018, with a 
half of businesses believing that the impact of Brexit 
will make matters worse. 

In the warehousing and logistics sector particularly, 
driver shortages – both inside and outside the 
warehouse – are well documented, with UKWA 
members reporting a definite ‘Brexodus’ effect.
UKWA has teamed up with Associate Member Mentor 
Training and The Resources Group (TRG) to help 
address this problem, offering members discounted 
access to a range of driver training courses to upskill 
employees. 

“We are absolutely committed to supporting members 
with training and education, which has been shown to 
reduce churn, lift morale and lead to a more motivated, 
loyal and productive workforce,” says UKWA CEO Peter 
Ward. “These new courses extend our popular portfolio 
of programmes, which also includes CPC courses for 
Warehouse Managers and Supervisors.”
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Driving 
Forward 
with Training

See new course details
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UKWA ‘C suite’ Forum 
UKWA is to launch an exclusive new ‘C-Suite’ forum for its large-
scale members, to bring together the top executives of major 
companies in the industry, with Peter Ward UKWA CEO and Graeme 
Undy of Eddie Stobart, UKWA’s current Chairman, to discuss topical 
issues impacting the sector and help inform the Association’s 
position when engaging with cross department government 
consultations and steering groups. The new forum will be rolled out 
later this year and will meet on a quarterly basis, says Peter Ward.

“Arguably, the need for a well-informed, influential Association has 
never been more important in UKWA’s 75-year history. Against a 
background of turbulent geo-political times and a challenging, fast-
changing landscape for warehousing and logistics, it is vital now, 
more than ever that UKWA takes a leading role, speaking with a 
powerful voice on behalf of the industry and working collaboratively 
alongside government on a range of issues – not least Brexit.”

The C-Suite Forum will include member companies such as DHL, 
CEVA, XPO, Clipper Logistics and Culina, drawn from UKWA’s 
Category F membership – namely, companies operating 
warehouses in UK with aggregate covered area over 1m sq ft. – 
many of whom will be present at the UKWA Annual Lunch & 
Awards on 4th July.
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The Food and Drink Supply Chain and 
Logistics Summit, 2nd October  

This event is being held in the Ricoh Arena, Coventry 
and is organised by industry publication Food and Drink 
Business Europe. The speaker line-up includes UKWA, 
who will be attending to present insights from the 
Association's seminal report ‘Feeding London 2030: 
Meeting the logistical challenge’.

Savant Supply Chain Congress, 
2nd-3rd October 

130 industry peers will gather in Amsterdam at this 
event to share how they are designing supply chains fit 
to flourish, today and in the future. Savant Supply Chain 
Congress’ speakers will include UKWA CEO, Peter Ward. 

House of Lords Luncheon, 11th October

After our Annual Lunch & Awards at the Dorchester next 
week, the next major UKWA event will be a Parliamentary 
Reception & Luncheon at The House of Lords on October 
11th. This event is extremely popular and places are 
limited. Please contact us if you would like to apply 
for a ticket.

More More 

Apply 
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