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GDPR is coming. The new

General Data Protection 

Regulation will come into

force on May 25th this year, it

will affect all businesses and 

carries severe penalties for 

non-compliance.

How will the new 

immigration system work to 

guarantee a sufficient supply

of temporary and seasonal 

workers

“Absolutely superb con-

ference – excellent line 

up of speakers, a really

interesting and relevant

range of topics – a great

opportunity to catch up

with old contacts and 

make some new ones 

If your business stores goods

from a country outside of 

the European Union (EU), 

which are owned by or 

stored on behalf of someone

established outside of the 

EU and are offered for sale 

in the UK, having not been 

sold here before, then the 

new Fulfilment House Due 

UKWA teamed up with

CBRE Group, the world’s

largest commercial 

real estate services 

and investment firm
, to

Multimodal

2018
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The industry’s largest 

event will be held once 

again at the NEC in Bir-

mingham this year and 

as usual, UKWA will be 

taking a prominent role. 

With spring hopefully on 

the horizon at last, it’s
 time

to think about entering the

UKWA Excellence Awards, 

which recognise excellent 

performance and are widely

respected across the industry.
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This year’s National Conference on 7-8th March was the most 
interactive ever, with live polls on key issues and intense 
questioning of panel members from the floor. 120 delegates 
from across the industry gathered at Casa Hotel in Chesterfield 
to hear high profile industry experts speak on the major issues, 
from Brexit and Customs regulations to Retail and Real Estate.

The two-day conference included a packed agenda, with plenty of 
opportunity for discussion and networking. Guest speaker at the 
conference dinner was industry veteran John Harvey CBE, who 
shared his witty insights and sometimes astonishing stories of the 
rise and fall of logistics service provider Tibbett & Britten Group 
plc. After dinner, delegates raised £600 for UKWA’s nominated 
charity Transaid, to which the association added a further £500. 

Speakers included Tom Parry-Jones, a senior member of 
HMRC’s EU Exit Policy team, John Munnelly of John Lewis 
Partnership, Lucas Dawe of Gist, Mark Thornton of Maginus, 
Walter Boettcher of Colliers International, Kevin Mofid of Savills 
and many more. Here’s what attendees said:

“Fantastic speakers tackling the big issues our sector has to 
contend with #brexit #rents #jobs #energy #amazon”  
Kevin Mofid, Director of Research, Savills on LinkedIn

“A truly thought provoking two-day event”  
Ian Walker, Founder 3P Logistics on LinkedIn

“Excellent. Very educational & great insight into current 
#warehousing #logistics trends & issues.” SEC Group, on 
Twitter

“A great event!” Arrow XL, on Twitter

“Absolutely superb conference – excellent line up of speakers, a really 
interesting and relevant range of topics – a great opportunity to catch up with 
old contacts and make some new ones – two days out of the office very well 
spent!” Richard Bartholomew, Director of Bartholomew Specialist Distribution

Read conference report
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Read conference report

How will the new immigration system guarantee a sufficient 
supply of EU temporary and seasonal workers post-Brexit? 
Next month, in partnership with the Recruitment and 
Employment Confederation (REC), UKWA will be launching a 
vital research project to investigate this critical issue. 

Your contribution to this significant challenge for our industry 
will be crucial when informing the Brexit negotiations, the UK 

government and policymakers of the precise labour needs, 
so that appropriate provisions are made. 

Look out for your invitation from UKWA to participate in this 
important survey and help shape the future landscape of the 
logistics industry after Brexit.

New Immigration System
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GDPR Compliance Tool-kit 

Request a tool-kit

Find out more

GDPR is coming. The new 
General Data Protection 
Regulation will come into 
force on May 25th this year, 
it will affect all businesses 
and carries severe penalties 
for non-compliance.

To help members understand the new 
requirements, implement necessary 
changes and enjoy the peace of mind 
that comes with full compliance, UKWA 
has teamed up with Associate member 
HR Solutions to provide a GDPR 
Compliance Tool Kit.

The GDPR tool-kit comes as part of 
HR Solutions’ HR Knowledge Base, 

a comprehensive online HR resource 
which also includes access to a valuable 
range of template HR documents, 
as well as practical guidance on a 
range of HR policies and procedures 
including employment law, working 
practices, contracts of employment and 
performance management.
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Find out more

If your business stores goods from a country 
outside of the European Union (EU), which 
are owned by or stored on behalf of someone 
established outside of the EU and are offered 
for sale in the UK, having not been sold here 
before, then the new Fulfilment House Due 
Diligence Scheme (FHDDS) rules apply to you.

At UKWA’s recent National Conference, it was surprising 
how many people in the industry were unaware of the new 

regulations and the high penalties for non-compliance.
Warren Gordon of HMRC told delegates that some 
fulfilment houses do not undertake due diligence on their 
overseas customers, or keep records of the goods they are 
handling and who they belong to. This, he said, makes it 
easy for non-compliant overseas sellers to move and sell 
goods in the UK without paying proper taxes. With FHDDS, 
the Revenue is moving to address this problem.

So, if you have been trading as a Fulfilment House before 
and up to 1st April 2018, you will need to apply online on or 
before 30th June 2018.
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UKWA teamed up with CBRE Group, the world’s largest 
commercial real estate services and investment firm, to 
undertake a UK Logistics Occupier Survey in January 
this year. At UKWA’s National Conference in March, 
delegates were privy to the results of that survey in an 
exclusive preview, presented by Andrew Marston of CBRE 
Research.

The three key areas researched were current challenges for 
occupiers, location & building choice and warehouses of 
the future.

Economic uncertainty (67%) and Labour shortages (44%), 
were reported to be the biggest challenges among those 
questioned, with 50% seeing Brexit as a challenge to 
their future business, compared to 11% seeing it as an 
opportunity. 50% also expressed concern about changes to 
trade regulations and tariffs because of Brexit.

Accessibility and labour were cited as key to decisions 
on where to locate warehousing, with lease options and 
security provision favoured. 

On future warehousing, the survey found scepticism 
around multi-storey buildings as a space solution, but 
expectation that electric vehicles (50%) and warehouse 
robotics (47%) would have most impact on supply chains 
within the next three years.
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UKWA Awards 2018
With spring hopefully on the horizon 
at last, it’s time to think about entering 
the UKWA Excellence Awards, which 
recognise excellent performance and are 
widely respected across the industry. 

With nine categories to choose from – with some new 
awards introduced this year – there is plenty of scope 
for businesses and individuals to reap the rewards of 
their hard work and gain accolades from peers for their 
achievements.

This year winners will be presented with their Awards by 
political journalist and broadcaster Andrew Marr at our 
glittering annual luncheon, held at London’s Dorchester 
Hotel on Weds July 4th and attended by over 400 
industry colleagues and customers.

The deadline for entries is only a matter of weeks away, 
please submit by Friday 11th May 

Entries are free of charge.

Overall 
Event 
Sponsor

Enter an Award
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The industry’s largest event will be held once again at the 
NEC in Birmingham this year and as usual, UKWA will be 
taking a prominent role. The association will be flying the 
flag on a large UKWA Pavilion, which will include 17 UKWA 
member exhibitors and an extensive networking area.

UKWA will also be hosting a series of interactive ‘hot topic’ 
seminars with top speakers on Day One of the event, 
including sessions on new technology and the warehouse of 

the future, the impact of global economic trends, the rise of 
online retailing and more.

Whether you want to learn about industry trends, network 
and meet potential customers, suppliers or new business 
partners, visit us at Multimodal and discover how much your 
business could benefit from membership of UKWA.

Register free here 
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