
 

UKWA CEO speaks out on diversity & inclusion 

UKWA CEO Peter Ward has been driving discussion around diversity and inclusion within the 

logistics industry. In a recorded ‘Bitesize Masterclass’, hosted by Alex Farkas of the National 

Employer & Partnership Team at the Department of Work & Pensions, Peter highlighted 

opportunities open to people with a health condition or disability in the sector and 

emphasized the business benefits to employers.  

 “It is extremely important to combat prejudice in the recruitment process and challenge ill-

informed notions about the capabilities of disabled people and those with health issues in 

the workplace,” he said. “Our industry is facing a serious shortage of both skilled and 

unskilled labour and we’re keen to attract bright, enthusiastic and capable people to apply 

for jobs, apprenticeships and training opportunities, irrespective of background.” 

In the interview, Peter explained that changes in the industry, driven by technology and the 

rise of e-commerce, have generated a wide variety of new job and career opportunities in 

warehouses and fulfilment centres. 

 “Logistics has become a fast-growing, highly sophisticated industry. Online purchasing has 

driven a demand for new roles, such as planners, analysts, engineers, administrators and 

more. These are all roles that are equally suitable for physically disabled or abled people, 

while those with different challenges, such as learning difficulties, can often excel in the 

physically demanding, largely unskilled jobs on the warehouse floor.” 

Peter went on to emphasise the benefits to employers of employing an inclusive and diverse 

workforce, which leads to a more engaged, loyal workforce with higher motivation, better 

productivity and lower churn. 

 “As the leading trade association for the logistics sector, UKWA is working hard to educate 

and inform people about the exciting career opportunities our great industry has to offer 

and encouraging more diverse and inclusive working environments” he said. “91% of 

employees in our industry are white and male – obviously, that has to change.” 

DWP’s Alex Farkas welcomed UKWA’s commitment to the campaign for diversity and 

inclusion, describing the masterclass as ‘fantastic’. He said the ‘excellent insights’ from the 

association would be ‘extremely well received’ across Jobcentre Plus. 

 “I will be sending a communication out across Jobcentre Plus inviting everybody and 

anybody to access and listen the recording, especially senior leaders such as District 

Managers,” he confirmed. 

To help promote increased diversity and inclusion in the industry workplace, UKWA is 

partnering with other organisations that share the same values and vision. These include 

Evenbreak, a not-for-profit social enterprise, formed to support inclusive employers in 

attracting more talented disabled people and to help disabled jobseekers find work with 

employers who will value and benefit from their skills. 

Driving diversity in the workplace is an important aspect of good business management. 

While UK legislation – covering age, disability, race, religion, gender and sexual orientation 



among others – sets minimum standards, an effective diversity and inclusion strategy goes 

beyond legal compliance and seeks to add value to an organisation, contributing to a 

satisfied workforce and a successful business.  

Ends. 


