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If you are interested in employing an apprentice but are 
worried about the commitment, an Apprenticeship Training 
Agency (ATA) could be the right option for your business. 

UKWA has been working closely with The Real Solutions 
Group (TRSG), the preferred ATA for the logistics sector, to 
support members who are struggling with the challenge of 
finding new recruits to appoint as apprentices. TRSG has a 
solid track record of finding, on-boarding and training new 
talent in a logistics sector and has been heavily involved in 
the creation of the new apprenticeship standards.

An ATA is similar to a normal recruitment agency, but is 
regulated by the Skills Funding Agency (SFA) and requires 
the employer to provide consistent work rather than ad 
hoc. Therefore, if you take on an apprentice, but your 
circumstances change, the ATA will find alternative and 
appropriate employment for your apprentice, giving them the 
reassurance that they can continue their Apprenticeship and 
you the comfort of knowing you have this flexible option.

Find out more
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This year’s UKWA Awards look set to be the best 
yet. Make sure you get your submission in early 
to be considered for one of the industry’s highest 
accolades – winners will be announced and Awards 
presented by special guest Gerald Ratner at UKWA 
Annual Luncheon & Awards ceremony, held at 
London’s prestigious Dorchester Hotel in Park Lane, 
on Wednesday 5th July 2017.
 

Attended by over 400 guests drawn from all 
parts of the industry, the event provides a perfect 
opportunity to network with peers and colleagues, 
meet new business contacts and enjoy fine dining 
with good company in superb surroundings.

To book your place, contact sue@ukwa.org.uk 
or go online at www.ukwa.org.uk

UKWA Awards 2017

UKWA Newsletter March 2017

Enter an Award Book online
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The 2017 Annual Conference of the IFWLA 
(Internatioal Federation of Warehousing & Logistics 
Associations) was held during March and took place 
in Palm Springs, California.

Hosted by peer association IWLA of North America, 
the event provided an opportunity for UKWA to join 
debates within a global context and agree forward 
plans with IFLWA colleagues that bring real benefit 
to members.

Primarily, the fundamental principle of a new three 
year plan is to develop IFWLA as a global B2B 

platform for logistics companies that are members 
of the various country organisations, linking them 
together to share information and best practice 
across international frontiers; but most importantly 
to generate new business opportunities.

Read Peter Ward’s blog for his insights from this 
event, particularly on the potential impact of rising 
tensions between China and USA as one economy 
overtakes the other…

More about IFWLA

Read more
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March also saw CEO Peter Ward taking part 
at the Home Delivery Worldwide Europe 
event in London, where the growth of the 
Chinese economy and the rise of its new 750 
million technology-enabled consumers, was 
one of the hot topics under discussion.
Revealing statistics shared at the conference 
confirmed the exponential growth of 
consumer driven e-commerce and the 
increasing call on logistics providers for 
international capability.

This resonated loudly with the very positive outcomes 
from the previous week’s IFWLA conference,” said Ward. 
“In a rapidly changing world of logistics, 
where supply chains are increasingly driven 
by the technology-enabled consumer, the 
emphasis is shifting from arrangement of 
transportation to management of inventory.

How and where to find warehousing 
and distribution services around the world  and how to 
maintain existing client relationships and find new ones are 
rising challenges in the changing logistics landscape. I am 
delighted that UKWA’s membership of IFWLA will provide 
this necessary international reach to our members”.

Home Delivery Worldwide 
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Following the popularity of the Employee 
Wellness report 2016, which was free to 
UKWA members courtesy of Associate 
Member and co-publisher of the report, 
Punter Southall, we are pleased to offer 
members the same opportunity once again.

The Employee Wellness report 2017, which normally 
costs £349, is free of charge for UKWA members. It has 
been produced by REBA (Reward & Employee Benefits 
Association) in association with Punter Southall. 

Beate O’Neil, Head of wellbeing consulting at Punter 
Southall Health & Protection, says that a happy and healthy 
workforce will be more productive and engaged. “It’s a win-
win situation. As the focus on wellbeing gathers steam, now 
is the time for employers to share best practice on managing 
employee wellness.”

She reports that evidence suggests that this is an area of 
increased importance for UK employers and in this key 
report, lays out trends for 2017.
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As Theresa May signs the ‘divorce papers’ from the EU, 
triggering Brexit, concerns from the industry have focussed 
largely on processes for managing customs declarations. 
Withdrawal from the single market and customs union will 
inevitably mean the re-instatement of frontier declarations 
and even if a favourable trade deal is negotiated, we can 
assume that all export/import transactions to/from countries 
with the EU will be accounted for and processed in the same 
way as currently for movements to/from the rest of the world.

Immigration was one of the central planks of the Brexit 
campaign, it is a crucial issue for our industry where many 
businesses rely on immigrant labour. Already, we have seen 
the impact in this area with Eastern Europeans in particular 

heading home as the value of the pound drops and the sense 
of future uncertainty grows. How surprising then, that the 
PM’s letter made no mention of immigration. This may be 
because the issue is seen as non-negotiable on both sides, 
but certainly it’s a significant omission and one where we 
must seek clarity as soon as possible. 

UKWA will of course continue to play its part in advising 
government throughout the negotiations, but while 
acknowledging the importance of brokering a new deal with 
Europe, Peter Ward’s message is that there is a whole world 
of important commerce beyond these shores– with fresh 
challenges and opportunities for the UK’s logistics industry 
to grasp. This is a great time for the leading trade association 
for logistics to be leading from the front!

Read more

Brexit Briefing
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UKWA’s landmark report on the 
rising challenges of moving food 
and beverages into and around 
London continues to attract 
strong industry interest and 
media coverage as the issues 
around city logistics and 
changing consumer demands 
come under the spotlight.
Topics include:
•  The increasingly congested 

urban environment.
•  New consumer demands  

for food and drink.
•  Delivery frequencies,  

times and volumes.

•  The changing Grocery Retail 
sector – convenience stores, 
home delivery.

•  Hospitality and Food Service 
(Catering) - sector scale, 
locations and demands.

•  Maintaining food hygiene and 
food safety.

•  Handling food waste and other 
waste streams.

Make sure you’re equipped 
with this must-have report to 
understand the challenges ahead 
and, crucially, how to develop 
an alternative, workable (smart 
city) supply chain solution going 
forward. 

Order report

Feeding London 2030
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Order your copy now – 

half price for UKWA members!
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