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This year the industry’s biggest and best event 
proved more popular than ever, with over 9,000 
visitors. As a result, the UKWA Pavilion was busy 
with a constant stream of colleagues and potential 
customers ready to talk to the team and the twenty 
member companies exhibiting around the central 
networking area.

Day One of the Multimodal seminar programme, 
hosted by UKWA, saw senior figures from the 
industry share expert insights with a packed 
audience, who contributed to a series of lively  
panel discussions.

Topics ranged from the emergence of nationalism 
and the impact on globalisation to the march towards 
world domination with the launch of Amazon 
Business in the UK by the self-proclaimed world’s 
most customer centric online retailer.

Read more here

Bumper
year at 
Multimodal
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Building on the success of the UKWA Warehouse 
Manager Certificate of Professional Competence 
(CPC), UKWA is proud to announce the launch of a 
new CPC programme for Warehouse Supervisors/
Team Leaders, again developed and delivered in 
partnership with Logistics Learning Alliance (LLA).

The course will deliver key skills that a Warehouse 
Supervisor or Team Leader will need  to build on 
their technical competence in warehouse operations, 
leadership and management.

The CPC programme will be set at Level 3 
and will cover:
• Warehouse Operations
• Leadership and Management
• Customer Service skills
The course will be delivered via distance learning,
with each unit expected to take around 70 hours,
making a Total Qualification Time of 140 hours.
The pilot course, will include a one day workshop
to start each unit, followed by a defined time for
students to complete assigned tasks.

UKWA rolls out new CPC course
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Members Yearbook 2017

This year UKWA is producing a comprehensive easy 
reference guide to members’ services – with all members 
listed free of charge. The printed guide will be sent out to 
our full database of industry contacts, will be distributed 
at all events as well as being hosted on the UKWA website, 
which has attracted 10,000 unique visitors over the last year 
and via the IFWLA website to 20,000 contacts worldwide.

A membership renewal form has been sent out to all 
members requesting up to date details of services,  

locations and contacts to ensure we provide the best 
possible information to your potential customers and  
supply chain partners. So, make sure you return your  
form to us as soon as possible to ensure your free entry.

There will also be limited opportunities for enhanced 
listings, either with a logo or a small advertisement to 
enable your business to stand out – these will be on a first 
come, first served basis, so contact us now for more details!

Your enhanced 

listing here 

(half page)

Your enhanced 

listing here 

(Quarter Page)

Contact usMembership Form
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The deadline for entries into the prestigious 
UKWA Awards for Excellence 2017 is fast 
approaching, so if you haven’t yet submitted 
your business or a high performing employee 
for recognition, you still have until Friday May 
12th 2017!

The distinguished winners will be announced in a high 
profile ceremony during the Annual Lunch & Awards, on 
Weds 5th July 2017 at the superb Dorchester Hotel, with 
VIP guest speaker Gerald Ratner. Two thirds of tickets for 
the event are already sold, so don’t delay in booking your 
place.

Winning a UKWA Award for Excellence meant we could add 
the accolade to our marketing materials and mention the 
achievement to customers or potential customers, which 
definitely gave us extra selling power…

Joanne Gumery of Paul Ponsonby Ltd, Previous Winners of UKWA Environment Award

UKWA Lunch & Awards 2017
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Enter an Award

Book your place

Watch video of 2016 Awards
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UKWA and BIFA (British International 
Freight Association) are jointly hosting a 
special meeting for members in the London 
Heathrow area to provide an update on a 
range of topical issues, including a briefing 
on preparing for Brexit. 

Attendees will benefit from specialist advice on how best to 
prepare for customs and excise procedures post Brexit, and 
will learn how members can participate in shaping the future 
logistics landscape as the leading industry associations 
prepare to advise the new government on the best way 
forward. 

Date: Thursday 18 May - 3.30pm/6.30pm
Venue: De Vere Beaumont Estate, Windsor SL4 2JJ 
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John Lewis, widely recognised as a leader in the multi-
channel retailing revolution, is to host the second UKWA 
Technology Advisory Board at the company’s Magna Park 
Campus in Milton Keynes on Wednesday 7th June.

Established earlier this year, the UKWA Technology Advisory 
Board is led by Mark Thornton of Associate Member Maginus and 
aims to capture and share best practice use and implementation 
of new technology to meet rapidly changing demands of mobile 
enabled internet shoppers now and in the future.

John Munnelly, Head of Operations at Magna Park Campus, 
who attended the inaugural meeting of the Technology 
Advisory Board, will his share insights – along with 
presentations by key technology suppliers - into the success 
of John Lewis Partnership in moving into the digital world of 
retailing. Attendees will also enjoy a tour of the impressive 
Magna Park operation.

Attendance is by 
invitation only.

Read more

John Lewis 
to host Technology 
Advisory Board
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Congratulations to UKWA 
Associate Member, 
Holophane Europe. The 
Milton Keynes-based lighting 
manufacturer has received 
the Queen’s Award for 
Enterprise in recognition 
of its innovative lighting 
product development.

The Queen’s Award for 
Enterprise is known globally 
as a mark of excellence and 
is given to British businesses 
who excel at innovation, 
sustainable development or 
international trade.

Managing director Alasdair 
McRury commented: 
‘This special award is a 
major endorsement of our 
outstanding team of research 
engineers who continue 
to innovate and enable us 
to compete globally with 
industry-leading technology’.

Holophane Europe Ltd. is one 
of the pioneers of intelligent 
controls technology, which 
allows light fittings to be 
transformed into smart 
devices which can monitor 
and control our environment.
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