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Festive greetings from the team at UKWA to all our 
members. Thank you for your support and involvement 

with the Association in 2016 and we look forward to seeing 
you during what promises to be a lively year in 2017!

Season’s Greetings from

In the meantime, we wish you a very happy 
Christmas and a prosperous, peaceful New Year.
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They say no publicity is bad 
publicity, but Gerald Ratner knows 
otherwise. A British household 
name, Gerald is the former 
Chairman-Chief Executive of Ratners 
Group. He took family’s jewellery 
business from 130 stores to 2,500 
stores, 25,000 employees, annual 
sales of 1.2 billion and profits of 121 
million in just six years.

An off the cuff remark about the 
quality of merchandise sold by 
Ratners cost him dear. He spent 18 
months struggling with damage 
control but was eventually forced to 

sell the business and lost everything.
The story of his fall from grace and 
astonishing return to the top as told 
by Gerald, is fascinating, funny and 
ultimately inspiring. We are delighted 
to have secured Gerald Ratner as our 
guest speaker for the UKWA Annual 
Lunch & Awards 2017 and expect this 
year’s event to be another sell out.

Date for your diary: 
UKWA Annual Lunch & Awards – 
Weds 5th July 2017
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The first UKWA Technology 
Advisory Board will be hosted by 
software giant Microsoft at the 
company’s London based UK Head 
Office on Weds 8th February 2017. 
Led by Associate Member Maginus, 
the newly established Advisory 
Board will be looking at the 
importance of cloud technology 
to the logistics industry going 
forward, in particular how 3PLs can 
harness the technology to manage 
rapidly emerging B2B e-commerce 

demands.

Joining Maginus to contribute to the 
debate will be specially selected UKWA 
members who lead the technology 
field as well as exclusively invited 
contributors from the retailing and 
manufacturing sectors.

UKWA CEO Peter Ward says, 
“Following the success of the UKWA 
Training & Education Advisory Board 
in rolling out our new Training and 
Education programme and similarly 
the key role our Customs & Excise 
Advisory Board have played feeding 
into the Government’s e-fulfilment 
house consultation, UKWA is 
committed to bringing together 
technology innovators and thought 
leaders to share expertise and develop 
a clear path of best practice for the 
industry.”

Microsoft to host UKWA 
Technology Advisory Board
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The government has listened 
to the voice of the industry 
and accordingly has modified 
its proposals for introduction 
of a new Fulfilment House 
Due Diligence Scheme.

Following a government 
consultation paper earlier 
this year, UKWA’s Customs 
& Excise Advisory Board 
gathered feedback from 
members and prepared 
a formal response to the 
proposed scheme. As a result, 
we are pleased to report that 
the view from UKWA has 
been taken on board, most 
significantly defining more 

closely what constitutes 
a fulfilment house for the 
purposes of the scheme.  

The government has also 
decided that those delivering 
to and from businesses 
that might be operating as 
fulfilment houses will not be 
required to check the details 
on a register each time.

UKWA will be attending 
a face to face feedback 
session with HMRC in January 
and will feedback further 
thereafter.
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Read Positioning Paper

UKWA has taken advantage of its long 
involvement with the HMRC’s Joint Customs 
Consultative Committee (JCCC) to present 
a pre-Brexit positioning paper on behalf of 
the logistics industry for HMRC

The paper lays out clear concerns and requirements, 
calling for positive action to ensure those operating in 
import and export markets in the UK are fully protected 
from the potential impact of leaving the EU.  

According to CEO Peter Ward, Brexit presents significant 
risks for UKWA members but also there are significant 
opportunities for simplifications on import procedures 
and the opening of new markets for export.

“UKWA would like to engage with those in HMRC and 
other areas of government who are responsible for the 
planning of our future customs environment as it is our 
members and the trading community who will define the 
success of Brexit for the UK,” he said.

Pre-Brexit proposal for HMRC
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2017 Annual 
Convention 
of IFWLA

March 19-21st  
in Palm Springs, California

The next IFWLA global conference will be hosted 
by the IWLA (International Warehousing & Logistics 
Association) and is expected to attract industry 
professionals from around the world.

UKWA and our peer associations from other countries 
will join IWLA colleagues in Palm Springs California 
to learn, network and work together for a stronger 
industry.

The convention theme will be ‘Leadership that 
Inspires’, with sessions and events focusing on new 
ideas to motivate employees for continued growth. 
The Keynote Speaker for the conference will be Harry 
Kraemer, Clinical Professor of Strategy at Northwestern 
University’s Kellogg School of Management, partner at 
a private-equity firm and bestselling author.
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Don’t forget, the next UKWA Warehouse Manager 
Certificate of Professional Competence (CPC) course 
will be starting in January 2017. There are a few 
places left, so members are urged to book now. 

The course has been developed by UKWA in partnership with 
Logistics Learning Alliance (LLA). A distance learning course, 
it is equivalent to Level 4/5 of the Qualifications and Credit 
Framework (QCF) and is ideal for employees at middle to 
senior management level.

The course consists of 2 modules:
• Management of warehouse operations
• Management of people.

Each module requires 80 guided learning hours.

Register now
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Early in the new year, UKWA will be unveiling 
‘MarketSpace’, a dedicated online search tool to 
enable deals to be brokered directly between 
parties providing and requiring space, whether for 
short term seasonal requirements, or long term let. 

UKWA CEO Peter Ward explains, “Following our report into 
the UK property market, frustrations emerged on both sides 
of the equation. Retailers, distributors and manufacturers 
require a greater number of stocking locations, often close to 
the consumer, and with volatile and seasonal demand profiles, 
whilst warehouse owners and operators are challenged to 
publicise available space on a timely and cost effective basis.  
Accordingly, we have developed a virtual marketplace, which 
will be hosted on the UKWA website, where customers can 
search for space to meet their specific requirements and 
request quotes from potential space providers. We see this as 
a real benefit for our members and a valuable service to the 
industry.”

Find out more
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We have a busy year ahead, but here are a few highlights to pop 
into your diary!

Enter UKWA Awards 2017
If you’re one of our industry’s best and want to let your colleagues, peers 
and potential customers know all about your success – look out for the 
announcement in January of dates for the prestigious UKWA Awards 2017 
application process!
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Dates for your Diary 2017

UKWA IT 
Advisory Board 
Microsoft HQ, 
London 
08 February 
(by invitation)

Home Delivery 
World Europe 
2017 
Business Design 
Centre, London
28-29th March

Multimodal 2017, 
NEC  
04-06 April
(NB UKWA
Seminar Day
Tue 04 April)

UKWA Annual 
Lunch & Awards 
The Dorchester, 
London
5th July

House of Lords 
Luncheon 
September, 
date to be 
advised
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